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BBEJAEHUE

1) Heasb u conep:kanne HOKOY OCO

HezaBucumasi oreHka KadecTBa OKa3aHUs YCIYr  OpraHU3alUsIMU
couuanbHoro ooOcmyxkuBanus (HOKOY OCO) saBnserca oxHoil u3  Qopm
OOIIECTBEHHOTO KOHTPOJIS ¥ MPOBOAMTCS B LIEJSIX MPEJOCTABICHUS TOTPEOUTENIAM
uHbOpMAIlMU O KAauyecTBE OKa3aHUS YCIYr OpTraHu3alUsIMH  COIHAIBHOTO

06CJIY)KI/IBaHI/IH, a TaKoKC B IICJLIX ITOBBIMICHUA KAa4CCTBA UX ACATCIBHOCTH.

2) O0JiacTh IPpUMEHEHUS

Pesyneratet HOKOY OCO wmoryT OBITh BOCTpEeOOBaHBI PazIUYHBIMU
rpyniaMyd MOTpeOuTeNel sl pelIeHUs aKTyaldbHbIX NPO(PECCHOHANBHBIX U
JUYHBIX 33]1a4, B TOM YHCIIE:

a) IlosydarenssMu COLMAIBHBIX YCIYT, WX POIUTEISIMU WM 3aKOHHBIMH
MPEICTaBUTEIISIMHU:

- JUIS BBISIBJICHUS TEKYILETO YPOBHS IIPELOCTABICHUS YCIIYT;

- JUIs BBIOOpa OpraHu3aluu AJis OJyYeHUs YCIyT.

0) Opranuzauusamu, MPeJOCTABISIIOUIMMYU COLIMANIbHBIE YCITYTH, B LIEIAX:

- OLIEHKH YPOBHSI IIPEIOCTABIICHUS COL[MANIbHBIX YCIYT U (DaKTOPOB, Ha HETO
BIIUSIOILINX;

- OLUEHKM COOTBETCTBHS pEaTM3yeMON JAEATENBHOCTH 3ampocaM U
OKUJAHUSIM TOTpeOUTENel COLMANBHBIX YCIYT U / WIM WHBIX 3aMHTEPECOBAHHBIX
CTOpOH,;

- OIpEAENICHUs NEePEeYHs MEPONPHUIATHI MO YIYUYLIEHUIO pE3yJlbTaTOB M
KauecTBa MPEJOCTABICHHS COLUATBHBIX YCIIYT.

B) 3aMHTEPECOBAHHBIMU OpPraHU3alUAMHU — ISl BBIPAOOTKM COBMECTHBIX C
OpraHu3alMel COIHMAIBbHOTO OOCIYy)XMBaHHS JEUCTBUH TI0 KOPPEKTHPOBKE

ACATCIIBHOCTHU 10 MPCAO0CTABJICHUIO COLUAJIBHBIX YCIIYT.



r) KonnernanpHpiMM ~ oOpraHamMu  yOpaBJ€HUS  OpraHU3aLMsIMM,
OCYLIECTBJISIIOIIMMU COLIMAJIBHOE OOCIy’)KMBaHWE — B KayeCTBE MEXaHHU3Ma
BOBJICUCHHUS] MOTpeOUTENed W MpeJCTaBUTENed MECTHOro cooOlecTsa B
peanu3anuio 3a1a4 X pa3BUTHUSA U T.JI.

1) PenepaabHBIMU U PETHOHATBHBIMU OpraHaMy UCIOJIHUTEILHON BIACTH —
B LEJSX NPUHATUSA YIPABICHUECKUX PEIICHUWH, B TOM YHCIE MPU KaJPOBBIX
NIEPECTAHOBKAX, pa3padOTKE MNpPOrpaMM IO Pa3BUTHUIO CHUCTEMBI COLMAIBHOIO
oOCIIy’)KMBaHMs, NPOBEJCHUM KOHKYPCHOTO OTOOpa Jy4IIMX OpraHU3aluil

COLIMAJIBHOTO 00CITYy>KMBaHUs, IPU paclpeesICeHUH TPAHTOB, U Jp.

3) HopmaTuBHO-IpaBOBbIE " HHCTPYKTHBHO-METOAMYECKHE
MartepuaJbl A nposeaenuss HOKOY OCO

3.1) ®denepanbhbiii 3akoH OoT 28 mexadbps 2013 r. N 442-03 «O0 ocHOBax
COLIMAJILHOTO  OOCIy)XHBaHUsA TrpaxnaH B Poccuiickoit ®enepanum» (cC
W3MEHEeHUSIMU U JonojiHeHusiMu ot 21.07.2014 r.).

3.2) PexoMeHIyeMblii TepeueHb MEPOIIPUITHI 110 OPTaHU3AI|UH [TPOBEACHHUS
B cyobekTe Poccuiickoit Denepanvd HE3aBUCHUMOM OLIGHKHM KauecTBa OKa3aHUs
yCIIyT OpraHu3alusiMu B chepe KyJIbTYphl, COIUATBLHOTO OOCTYKUBAHUSI, OXPAHbI
3I0pOBbsl U 00pa3oBaHUs, HANpaBiIeHHBbIA B CyOnekThl Poccuiickoit deneparuun
nuckMoM MunTpyaa Poccun ot 26 centadpst 2014 r. Ne 11-3/10/11-5546.

3.3) I[Ipuka3z Muntpyaa Poccun ot 08.12.2014 N 9951 «O06 yTBepkaeHun
noKasarelsield, XapakTepu3yIIUX OOLIME KPUTEPUU OIIEHKHM KauyecTBa OKa3aHWs
yCIIyI OpraHU3ALMsIMU COLMAIBHOTO O0OCHy:KUBaHUsS» (3aperucTpupoBaHO B
Muntocte Poccun 19.01.2015 N 35579).

3.4) Ilpuxkaz Muntpyna Poccum Ne886H ot 17 nHosiops 2014 1. «O06
yrBepkaenun [lopsiaka pasmemnienuss Ha OQUIIMATLHOM CalTe MOCTaBIIHKA
COIMAIBHBIX  yCIyr B WH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHON  CETH
«nTepHeT» u oOHOBIeHUs HHGOpPMAIUU OO0 PTOM IOCTABIIMKE (B TOM 4YHUCIE
colepkaHusl yka3zaHHOW wuHpopmarmuu u  GOpPMBI €€ TPEIOCTABICHUS)»

(3apeructpupoBan B Muntocte 2 aexadps 2014, Ne 35056).



3.5) IIpukaz Munduna Poccun ot 22 wurons 2015 r. Ne 1161 «O cocrase
UHpOpMaLMK O pe3ysibTaTaX HE3aBHUCHUMOM OIIEHKM KadecTBa 00pa30BaTENIbHOU
JeSITEeTbHOCTH OPTaHU3alUi, OCYIIECTBIAIOMUX 00pa30BaTEIbHYIO IS TEIbHOCTD,
OKa3aHUsl YCIyr OpraHU3alUsIMU KyJIbTYphl, COLUAJIBHOIO OOCTYXKHBaHUS,
MEIUIUHCKUMH OpTaHU3aIlMsIMM, pa3MellaeMoil Ha o(UIMaIbHOM caiTe i
pasmerieHus: nHGOpMAIMK O TOCYAAPCTBEHHBIX U MYHUIIUNATBHBIX YUPEKIACHUAX
B MH()OPMAIIMOHHO-TEICKOMMYHUKAIMOHHON ceTn «MHTepHeT», U Topsake ee

Pa3MCIICHUI .

4) Cpoxu nposegesus HOKOY OCO

HeszaBucumas orieHka mpoBoamiachk B urose — aprycre 2017 rona.

5) Uudpopmanuonnas 6aza HOKOY OCO

B xozme mnpoBeneHWss HE3aBUCUMOM OLEHKM KadyeCcTBa OKa3aHUS YCIYT
OpraHU3alMSIMHU COIIUATBLHOTO 00CITY>KUBAHUS UCTIOJIb3YOTCS:

a) Jlawnple  oQUUIMANBHBIX  CAaWTOB  OpPraHM3alliid  COIMAIBHOTO
OOCITy’)KUBaHUSI 4epe3 MPOCMOTP COACPKUMOTO CTpaHuil Web-pecypca ¢
BBISIBICHWEM M (UKcalMedl Halu4us  COOTBETCTBYIOIIEH  uHMOpmaIuwy,
aKTyaJIbHOCTH €€ COJIepKaHus, yaoOcTBa Joctyna K uHopMmanuu Juis
noceTuresiel o(pUIMaIbLHOTO CalTa.

0) [amubie, comepxkamuecs B Qopme (denepansbHOT0 CTaTUCTUYECKOTO
naomoaenus (OCH) JI-13.

B) Jlpyras cratuctudeckas W OT4YeTHas UHGpoOpMaIus O AeATEeIbHOCTU
OpraHu3aliii COIMAIBHOTO OOCITY)KMBaHUS, pa3MEIIeHHas Ha OQUIIMATbLHBIX
calTax JaHHBIX OPraHU3ALUN.

r) CBeneHus, coaep Kaiiiuecss B OTYETaX O pe3ysibTaTax caMOOOCIIeIOBaAHUS

. 1
(v /mnn TyOIMYHBIX JOKIIIaX ) OPTaHu3aIiil COMMAIIBHOTO 00CTY )KHBAHUS.

JlaHHbple pa3MeleHbl Ha OQHUIMAIbHBIX caiiTax OpraHu3aluil  COIUAIBLHOTO
00CITy)KMBaHUS.



n) CBeneHwusi, OJyYCHHbIE OT OpPraHU3AIMNA COIHMAIBHOTO OOCITYKUBaHHUS
IO 3a1pocy.
e) JlaHHBIE COLMOJOTHMYECKOTO OIpoca mojiydaTeneil (morpedureneit)

COLIMAJIBHBIX YCIIYT.

6) Kpurepuum He3aBHCMMOH OLEHKH KadyecTBa OKAa3aHUS YCJIYT

OpraHmsalviaiMu CONUHAJIBHOTO OﬁCJ’ly)KI/IBaHI/IH

B cootBerctBuu ¢ nmpukazom Muntpyzaa Poccuu ot 08.12.2014 N 9951 «O06
YTBEPKJICHUH T[I0Ka3aTeleil, XapaKTepu3yIIUX OOIIMe KpUTEPUU OIECHKU
KayecTBa OKa3aHMUsA YCIYr OpraHu3alusMUd COLHUAIBHOIO  OOCITYKUBAHUSD)
HE3aBUCUMAs OIIEHKa KaueCTBa MPOBOJAMUTCS MO YETHIPEM OCHOBHBIM KPUTEPHUSIM:

- OTKPBITOCTh U JOCTYIHOCTh MH(OpMaLMU 00 OpraHU3alMi COLMAIBLHOTO
00CITy>KUBaHUS,

- KOM(OPTHOCTb YCJIOBH MPEJOCTABICHUS COLUUANBHBIX YCIYT U
JOCTYITHOCTh UX IOJY4YECHHUS;

- 10OpOKEeNaTeabHOCTh, BEXIMBOCTh, KOMIIETEHTHOCTh PaOOTHUKOB
OpraHu3alMi COIMAIBLHOTO 00CITyKUBAHUS;

- YAOBJICTBOPCHHOCTh KAYCCTBOM OKa3aHUs YCIIYT.

7) MeToauka mnpoBedeHMs] HE3AaBUCHUMOM OIEHKH Ka4YecTBA OKAa3aHUS

YCJIYT OPraHu3alusiMH COIMAIBHOT0 00CTyKUBAHUS

Meroauka npenmnonaraeT ciueaytomuii nopsaok nposeaenus HOKOY OCO

(pucynox 1):

I. Onucanne o6vekToB HOKOY OCO (0o6mast xapakTepucTuka 0OBbEKTOB
HOKOY 0OCO).

[I. Onucanne BEIOOPKU COLMOIOTUYECKOTO OMPOca.



[1l. PamxupoBanue opranmsanuii couuanbHoro oocmyxkuBanus (OCO) mo
MOKa3aTeNsiM, XapaKTEePU3YIOIUM OTKPBITOCTh U JOCTYHMHOCTh HH(pOpMAIUU 00

opraHmu3anu:ix.

Hauauo

!

C )

I. Onucanne od0nekToB HOKOY OCO

!

I1. Onncanue BHIOOPKH COLMOJIOTHYE CKOT0 ONIpOCa

-~

\_/—_\

!

MOHUTOPUHT CAlTOB, I11. Ouenka mokasareJiei Pan:kupoBanue
HH(l)OprlH“ﬂ u3 —P»| OTKPHITOCTH U JOCTYNHOCTH I opraHu3aunmi,
opraHusanmii, conomnpoc MHpopMaI K BBIBO/IbI
Jannsie ®CH, IV. Ouenka nokasareJieii Panxuposanue
HHQOPMANHS H3 KOM(OPTHOCTH yCIOBMIi —> OprasHusanmuii,
OpraHu3anuii, couonpoc Mpe0CTABJICHUSI COUAIBHBIX yCIyr BBIBO/1bI
" JIOCTyl'lHOCTl/I ux l'[OJ'Iy'-leHI/lﬂ \_/_\

!

CO].lOl'lpOC, HH(l)OpMa[[l/lﬂ V. Oue]."(a noxasareu PamlmpOBa}me
u3 opraﬂusauuﬁ, OTYET O _> uoﬁpomeﬂa]‘e_]‘[bﬂoc'rn’ _> 0pranu3aum”1,
camoo0cie/10BaHNH BEMIUBOCTH, KOMIETEHTHOCTH BbIBO/1bI
\__/—_\ paboTHHKOB m

'

Cononpoc, nndopmanus . PanxupoBanne
U3 OPraHu3aNuii, 1aHHbIe [—P> VI. Ouenka noxasareei, —p OpraHu3anmi,
®CH XapaKTe pH3YIOMHX BLIBOJLI
YAOBJIEe TBOPE HHOCTDb Ka4eCTBOM \_—/——\

OKa3aHud ycJjayr

v

VII. ® opmupoBaHue HTOr0OBOIO
aHAJMTHYEe CKOTO 0TYeTa

HToroselii
AHAJIMTHYE CKHIi 0TYeT

Koneny

C )

Pucynoxk 1 — Ilopsagok npoBeieHUsI HE3aBUCUMOM OLIEHKM Ka4eCTBa OKA3aHUS

YCIIYT OPraHU3alUsIMH COIUATBLHOTO OOCTYKUBAHUS



PamxupoBanue opraHusaiiii COUUaIbHOrO OOCTYKUBAHUS MPOBOJIUTCS IO
nokaszarensam 0soka pazaena I (Ipunoxenue 1) — [lokazarenu, xapakTepusyronme
OTKPBITOCTh W JIOCTYMHOCTh HWH(MOpPMAIMU 00 OpraHu3alu COLUAIBLHOTO
00CTy>KUBaHMUS.

OuenuBanue TmokKazaTenel pasmena [ ocymiecTBisieTcss Ha  OCHOBE
CJIEIYIOUIUX UCTOYHUKOB UH(OPMAIIUU:

a) MOHHMTOPUHI CAaWTOB OpraHu3aluil 4Yepe3 MNPOCMOTP COAECPKUMOIO
cTpaHul] web-pecypca ¢ BBISIBJICHHEM U (PUKCAIMEN HalIM4Yus COOTBETCTBYIOLICH
nH(popMaIK, aKTyaJlbHOCTH €€ COJep)KaHus, yJ100CTBa JOCTyNna K UHGPOpMAIUU
JUIs1 ToceTuTeNnel oUIMaIbHOTO CalTa;

0) uHpopMmalus, MOJyYeHHas MO 3alpocy OT OpraHu3alUil COIMAIBLHOTO
0OCITy’KMBaHUS U OPTaHOB OINEKH U MONEYUTENbCTBA,;

B) JaHHBIE COLMOJOTMYECKOr0 OIpoca MOdydaTesedl COLHUAIbHBIX YCIIyT
(MM MX 3aKOHHBIX IIPEICTaBUTEINIEH).

JUIss MOHMTOpPMHIA CAaMTOB HCHOJB3YETCS MEpeYeHb CBEIEHUU 00
OpraHM3alMd  COLUHUAJIBHOIO  OOCITY)KMBaHUS, KOTOpBIE  JIOJDKHBI  OBIThH
npeacTaBieHbl Ha ee ouianbHoM caiite (IIpunoxenue 2).

[Ipu cymmupoBaHuu HaOpaHHBIX OaUIOB IO TOKa3aTelsiM pasfena
«OTKpBITOCTh U JIOCTYIHOCTh HMH(pOpMAIMK» MOIy4daeTcs OLIEHKa 3HaYeHHs
MHTErpaipbHOrO (hakTopa mo pasneny l. MakcuManbHO BO3MOXHOE 3HAYEHUE
UHTETPAIILHOTO (pakTOpa, KOTOpPOE OpraHu3alus COLMAIBLHOTO OOCTYKUBaHUS
MOXeT HabpaTh 1o pazaeny [ — 15 6amos.

V. PamwxupoBaHue opraHuzanui COLUMAIBHOTO OOCIYXHBaHUS IO
noKa3aTeisiM, XapakTepusyrolue KOoM(GOpPTHOCTh YCIOBUN MpPerOCTaBICHUS
COLIMAJIBHBIX YCIYT U IOCTYIHOCTb UX MOJTYyYEHHUS.

PanxupoBanue opraHu3zaiiii COMaIbHOTO OOCITYKMBaHUsSI MPOBOAUTCS IO
nokazarensam pazgena |l (Ilpunoxenue 1) — Ilokazarenu, xapakTtepusyroliue
KOM(OPTHOCTh YCIIOBUN MPEOCTABICHUS COLMUATIBHBIX YCIAYT M JOCTYIMHOCTh HUX

MMOJIYUCHUA.



OuenuBanne mnokazarened pasnena II  ocymiecTBiasieTcss Ha  OCHOBE
CJIEYIOIIUX HUCTOYHUKOB UH(OpMALINU:

a) nannbie popmbl PCH [I-13;

0) mHboOpMaIms, MOTydeHHAs IO 3ampocy OT OpPTaHM3AIMi COIUATBLHOTO
0OCITy>KMBaHUS M OPTAHOB OMEKH U MONECYUTENIbCTBA;

B) JIaHHBIE COIMOJIOTMYECKOT0 OMpoca Mojiydaresed COLUaIbHBIX YCIyT
(WJIM MX 3aKOHHBIX MPEJCTAaBUTENEH ).

[Ipu cymmupoBaHMM HaOpaHHBIX OauIOB IO TIOKa3aTessAM paszjena
«KomM(pOpTHOCTB YCIOBHI TPEAOCTABIEHUS COLUAIBHBIX YCIYT U JOCTYITHOCTh UX
MOJIYYEHUS» TOIYYaeTcsl OLEHKAa 3HAYEHHs] MHTETrpajbHOro (paKkTopa mo pasiaeny
Il. MakcuManbHO BO3MOXHOE 3HAUEHUE HMHTETPAIbHOTO (paKkTopa, KOTOPOE
OpraHu3anus COIMAILHOTO OOCITY)KMBAaHHUA MOXXET HaOpaTe mo pazgeny Il — 8
OaILIIoB.

V. PanxupoBaHMe OpraHu3alluidi  COIMAJIBHOTO  OOCIY)XMBaHHUS IO
MOKa3aTelsM, XapaKTEPU3YIOIINM 100pOKENATENBHOCTD, BEKJIMBOCTb,
KOMIETEHTHOCTh pA0OTHUKOB OpraHU3alIuil.

PawxxupoBanue opranuszanuil COUaibHOr0 0OCTYKUBaHUS MPOBOAMUTCS IO
nokazarensam paznena IV (Ilpunoxenue 1) — [lokazatenu, xapaktepusyroiiue
N0OpOXKENaTeIbHOCTh, BEXKIUBOCTh, KOMIETEHTHOCTh PAOOTHUKOB OpTraHU3alUN
COIIMAJILHOTO 0OCITYKUBaHUS.

OuenuBanne Tmokaszatened pasgena [V ocyluecTBisieTcss Ha OCHOBE
CJIEIYIOUIUX UCTOYHUKOB UH(OPMAIIUU:

a) JaHHbIE COIMOJIOTMYECKOr0 OMNpoca MOJydyaTeiaell COUUaIbHBIX YCIyT
(WM X 3aKOHHBIX NIPEACTAaBUTEIIEH );

0) uHdopmanus, MoJydyeHHas MO 3ampocy OT OpPraHu3alUi COLUAIBLHOTO
0OCITy’)KMBaHHs U OPTaHOB OMNEKU U TONEYUTEIHCTBA;

B) OTYETHI O CAMOOOCIICIOBAaHUN OPTaHU3AIIHI.

[Ipu cymmupoBaHuM HaOpaHHBIX OauIOB MO TOKa3aTensiM pasfena
«/1oOpoxkenarenbHOCTh, BEXKIUBOCTh, KOMIETEHTHOCTh PA0OTHUKOB OpraHHU3alI[il

COIIMaJIbHOT'O O6CJ'IY)KI/IB8,HI/I}I>> MMOJy4acTCdad OLCHKA 3HAYCHUSA HMHTCTPATIBHOIO



daktopa mo pazmeny IV. MakcuManbHO BO3MOXHOE 3HAYCHHE WHTETPATHLHOTO
dakTopa, KOTOPOE OpPraHU3aIlvs COIUATLHOTO OOCTY>KUBAaHUS MOXKET HaOpaTh 110
pazaeny IV — 3 6amna.

VI. PamwxupoBaHue OpraHu3aluii COLUMAJBHOTO OOCIY)XMBaHUA 11O
MOKa3aTesisiM, XapaKTepU3YIOIIUM YJIOBJIETBOPEHHOCTh KayeCTBOM OKa3aHUs
YCIIYT.

PamxupoBanue opraHuzaiuii COMAIBHOTO OOCITYKUBAHUS MPOBOAUTCS MO
nokazarensaMm pasznena V (Ilpunoxenuwe 1) — Ilokasarenu, XapakTepusyroiue
YAOBJIETBOPEHHOCTh KAU€CTBOM OKa3aHUs YCIYT.

OueHuBaHue TIOKazaTenerd paszaena V.  OCYHIECTBISIETCS Ha OCHOBE
CJIEIYIOUTUX UCTOYHUKOB UH(OPMAIIUU:

a) JTaHHBIE COI[MOJIOTMYECKOTO OINpoca MoJiydaTelell COLMAIbHBIX YCIyT
(MJIM UX 3aKOHHBIX MPEACTABUTENCH );

0) uHdopmalus, MoJydyeHHas MO 3alpocy OT OpPTraHMU3aIlUui COLUATBLHOTO
00CITy>KMBaHUSI U OPTAHOB OIEKHU U MOTIEYUTEILCTBA,

B) nanubie popmbl DCH JI-13.

[Ipyu cymmupoBaHuu HaOpaHHBIX OayIOB MO TOKa3zaTelsM pasjela
«Y IOBJIIETBOPEHHOCTh KAYECTBOM OKa3aHMs YCIyD» MOJIY4YaeTCs OLIEHKA 3HAUYCHHS
WHTErpalbHOTO (hakTopa Mo pasneny V. MakcuManbHO BO3MOXKHOE 3HAYCHUE
UHTETpaIbHOTO (haKTOpa, KOTOPOE OpraHu3aiusi COIMAILHOTO OOCITYyXKHUBaHUS
MOKET HaOpaTh 1o pazfeny V — 5 6amos.

Ntororoe 3HaueHHWE HMHTErPAIIBHOTO IIOKa3aTeNid KadecTBa IS KaXIou
OpraHu3alliy COIMAIBLHOTO OOCITYKUBAHUSI PACCUMTHIBACTCS KaK CyMMa 3HAYCHUN
yacTHhIX Moka3arened no paznenam |, I, 1V, V, kotopoe ucnonb3yercs ais
PaHKUPOBAHUS OpraHu3alui U GOPMyITMPOBAHUS BBIBOJIOB.

Onpenenenue 3Ha4eHUM OTHENBHBIX MOKa3aTenei mo pazaenam I, 11, IV, V

OCYHICCTBJIACTCA IO PE3yJIbTaTaM CONMOJIOTHUYCCKOTO UCCICAOBAHUA.
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I.Ie.m: COIMMOJIOINYECKOI0 HCCIeaJ0BAaHUA - BBIIBUTDH OLCHKY
nojgyvdarcjiiMyu  HWJIM HWMX  3daKOHHBIMU  TIPCACTABUTCIIIMHM  KadCCTBa  YCIIYT,

npeaoCTaBIKICMbIX OpPraHu3alluAMU  COLUAJIBHOI'O O6CJ'IY)KI/IB8,HI/I$I PoctoBckoi

o0J1acTH.
Mertox ompoca —  aHKETHPOBAaHHWE [0  CTaHJAPTH3UPOBAHHOMY
UHCTPYMCHTAPHIO.

Cratuctuueckass o0paboTKa MOIYYEHHOM COIMOJIOTUYECKOW WHGOpMaIuu
OCYILECTBIISIETCS C MOMOUIBIO MPOrpaMMHOro makera SPSS.

VII. ®opmupoBaHHE UTOTOBOTO aHATTUTUYECKOTO OTUETA.

Oneparop npoenernss HOKOY OCO Ha oCHOBE NOy4E€HHBIX Ha 3Tanax [—
VI BBIBOZIOB U pE3yJIHTATOB:

1) Ananusupyet u 0600maet noiaydeHnsie B xoge HOKOY OCO nannble.

2) CocTaBiisieT UTOTOBBIN aHATUTUYECKUIN OTYET.

3) Ilepenaet pe3ysbTaThl HE3aBUCHMOM OIICHKU Ha PACCMOTPEHHE 3aKa3YHKa
(-oB) HccaemoBaHUs.

PesynbraThl He3aBUCMMOW  OIEHKM MyOJUKYIOTCS Ha caite (-ax)
opraHuzanuu (-ui) COIMAILHOTO OOCTY)XMBaHHUS — OOBEKTEe (-aX) OIEHKU U B
0000IIEeHHOM BHUJE — Ha O(ULHMAIBHOM caiiTe Uisl pa3MelieHus UHpopMaluu o

rOCyJapCTBEHHBIX (MyHHUIIMIIATBHBIX) yupekaeHusx http://bus.gov.ru.
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1. O0masi XxapaKkTepucTHKA 00bEKTOB He3aBHCHUMOM OLIECHKH Ka4eCTBa
OKa3aHUsl yCJIyT

He3aBucumas oleHKka KauecTBa OKa3aHMS YCIyr npoBCICHA B CICAYIOIIUX

uentpax nomotu aetsm (IL{I1/]) (tabmuma 1.1):

Tabmuma 1.1 — LeaTpsr nomoru aetsiMm PocToBCKOM 001acTH, y9acTBOBABIIIHE B
HE3aBUCHUMOM OIIEHKE Ka4eCTBa OKA3aHUS YCIYT

Ne O01Iee KOJIHIECTBO
n/m Henrp nomomm rersiv BOCIIUTAHHUKOB
1 I'KYCO PO A30Bckuii IEHTP MOMOIIHU JIETSIM 12
2 I'KYCO PO baraiickuii 1eHTp MOMOITH JAETIM 14
3 I'KYCO PO KoueToBCKkHil IEHTP NOMOIIHU JAETAM 10
I'KYCO PO HoBouepkacckuil LIEHTp MOMOILU AETIM
4
Ne 12
I'KYCO PO HoBouepkacckuil LIEHTp MOMOIIU AETAM
5
Ne 8 15
6 I'KYCO PO HoBomaxTMHHCKHM [IEHTP TOMOIIM JACTIM 26
7 I'KYCO PO IlaxTunckuii ieHTp nomoru aetsm Ne 1 11
8 I'KYCO PO laxtunckuil ieHTp noMomu aersam Ne 3 17
9 | 'KYCO PO CynuHCKHH IIEHTpP MTOMOIIH JICTSIM 8
10 | 'KYCO PO JloHeuxwuii HeHTp MOMOIIN ACTIM 11
11 | I'KYCO PO 3BepeBckuii HEHTP MOMOUIH JIETIM 12
12 | T'KYCO PO EpodeeBcknii HIEHTp MOMOIIH AETIM 6
13 | TKYCO PO Bbonbmienorckuii HeHTp MOMOIIHU AETIM 20
14 | TKYCO PO EnkuHCKuii HEHTp TIOMOIIM IETIM 20
15 | 'KYCO PO I'yceBckuii IEHTp MOMOIIHU AETIM 7
16 | 'KYCO PO OcTpoBsiHCKHIA ISHTP MOMOIIH AETIM 11
17 | TKYCO PO CanpatoBckuii EHTP MOMOIIH JETSIM 9
18 | 'KYCO PO lonoxoBCKui EHTP TOMOIIH JETSIM 10
19 | TKYCO PO Pocrorckuii rieHTp oMot aetsim No 7 37
20 | 'KYCO PO PoctoBckuii nentp nomomu getsim Ne 10 17
21 | TKYCO PO Taranporckuii ieHTp momomu aetsm Ne 3 13
22 | TKYCO PO Taranporckuii HeHTp nomomnu aersm Ne 5 15
23 | TKYCO PO Taranporckuii 1IeHTp oMoy aetsim Ne 7 21
24 | TKYCO PO PocroBckuii 11eHTp momontu netsm Ne 4 9
o5 I'KYCO PO MSCHUKOBCKHI LIEHTP MOMOLIM JETIM C
OTrpaHMYEHHBIMU BO3MOYKHOCTSIMH 37J0POBbSI 20
HUroro 363

HezaBucumast orieHka KauecTBa MpoOBe/IeHa B 25-TH LIEHTPax MOMOIIH JIETAM

PocrtoBckoii oOmacTu.
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2. OnucaHue BLIOOPKH COIUOJIOTHYECKOTr0 OMPoca moJryyaresiei

COIHAIBHBIX YCJIYT

B onpoce npunsimm yuactue 258 pocnutanuukoB LI/ (B Bo3pacte 11 ner u

cTapiie) U 7 COTPYJHUKOB OpPraHOB OINEKH U TOMEUYUTEIHCTBA, KYPUPYIOIIUX

ananusupyemble LTI PocroBckoir obGnactu.

Bribopka ompoiieHHBIX 1O

OpraHu3aIlHsIM COUATLHOTO 00CTYKUBaHUS TIPeICcTaBiIeHa B Tabmuax 2.1-2.2.

Ta6muma 2.1 — Berbopka coImoIOri4ecKoro ornpoca o opraHu3aiysam
COIMaJIbHOTO 00cykuBaHus PocToBckoi 001acTu (BOCIUTAHHUKH), YeTl.

0 KosmmuecTBO ONIpOLIEHHBIX
n/n Henrp nomonm nersiv BOCIIUTAHHHKOB
1 | A30BCKHUH IICHTP MOMOIIHU JIETSAM 10
2 | baraiickuii IEHTp TTOMOIIH JIETSIM 7
3 | KogyetoBcknii IEHTP TOMOIIHU IETIM 10
4 | HoBouepkacckuil IEHTp oMoy aetsm Ne 1 8
5 | HoBouepkacckuii ieHTp oMoy AetsiM Ne 8 13
6 | HoBomaxTuHCKHH IIEHTP MIOMOIIH ETSIM 11
7 | UlaxTuHCKMA 1IeHTp oMoty aetsM Ne | 11
8 | UlaxTuHCKMI IeHTp ToMoIn AeTsM Ne 3 7
9 | CynuHCKHMIA IEHTP OMOIIHU JCTAM 8
10 | JloHeukwuii EHTp MOMOIIH JCTIM 10
11 | 3BepeBCKHUH IEHTP MTOMOIIIH JETSIM 3
12 | EpodeeBckuii IEHTpP MOMOIIHN AECTIM 5
13 | BosbIienorckuii IEHTP MOMOITH JETSIM 20
14 | EnxuHCKuii EHTP IOMOIIM AETAM 20
15 | I'yceBckui IIEHTP MOMOIIHU JAESTSIM 7
16 | OCTpOBSIHCKHI IEHTP MTOMOIIHN JACTIM 6
17 | CanmaToBCKUH IEHTP IMMOMOIIH JIETSIM 9
18 | llo10XOBCKHI IEHTP MTOMOIIH JCTAM 3
19 | PocroBckuii ieHTp momorim aetsim Ne 7 34
20 | PocroBckuii nieHTp nomomtu netsm NelQ 16
21 | Taranporckuil neHTp nomou aeTsiM Ne 3 11
22 | Taranporckuii ueHTp nomoiuu aetrsim Ne 5 10
23 | Taranporckuit HeHTp oMol aetsm Ne 7 19
Hroro 258
Ta6numa 2.2 — BerOopka COIMoIOrHYECKOr0 OIpoca M0 OpraHu3aIusaM
COIMAJIbHOTO 00cTykuBaHust PocToBckoit obmacTu
(COTpyAHUKH OPraHOB OTNIEKH U MOMEUYUTEIbCTBA), YEI.
No KonnyecTBO OnpomeHHbIX
. /;1 LeHTp moMomm aeTsiM COTPYIHHKOB OPTAHOB ONEKH
H IONEeYHUTEJbLCTBA
1 | PocroBckwuit ienTp oMoty aetsm Ne 4 5
2 MscHUKOBCKUN 1IeHTp nmoMotu aetsM ¢ OB3 2
HTtoro 7
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CoTpyIHUKH OpPraHOB ONEKU U MOIMEYUTEIhCTBA MO 2 IEHTpaM IMOMOIIU
JIETSM OMPAIIUBAIUCH BBUY TOTO, YTO KOHTUHIEHT BOCHUTAHHUKOB JaHHBIX [{I1]]
miazanre 11 jert.

Pacnpenenenne onpomeHHslx BocnuTaHHUKOB LI/l wu corpynHukoB
OpPraHOB OINEKU M MOMEUYUTENIHCTBA 10 MOIY, KOJU4eCTBY JeT npeObiBanus B LII1/1
(konmu4ecTBy JeT paboThl B OpraHax ONEKH M TONEYUTENIbCTBA) U BO3PacTy

npejcTaBiieHo B Tabnunax 2.3-2.7.

Tabnuna 2.3 — Pacnpenenenre 0TBETOB IPYII PECIOHACHTOB Ha BOIIPOC
«TBoit mosm» (BocriuTaHHUKHU), %o

Ne . .

/i LeHnTp noMomm neTsimM MYKCKOI JKEHCKHIl Hroro
1 A3OBCKHIA IIEHTP TOMOIIN JIETIM 30,0 70,0 100,0
2 bBaraiickuii IICHTP MTOMOIIH JETIM 429 57,1 100,0
3 KoueToBckuil IIEHTP MOMOIITH JIETSIM 60,0 40,0 100,0
4 Hosouepxkacckuii meHTp momorm gaetsiM Ne 1 50,0 50,0 100,0
5 Hosouepkacckuii meHTp momorm aetsiM Ne 8 61,5 38,5 100,0
6 HoBOIaxXTHHCKUH IIEHTP MOMOIIH JETIM 455 545 100,0
7 IlaxTrHCKMI 1IEHTP oMoy aetsam Ne | 90,9 9,1 100,0
8 IlaxTrHCKHH NIEHTP noMoIH aeTsm Ne 3 71,4 28,6 100,0
9 CyJaMHCKUN UEHTP NOMOIIM JETIM 50,0 50,0 100,0
10 | JoHenkui IeHTp MOMOIIH JIETSIM 70,0 30,0 100,0
11 | 3BepeBCKHit IIEHTP MOMOIIH JCTIM 50,0 50,0 100,0
12 | EpodeeBckuii IEHTP MOMOIIH JETIM 80,0 20,0 100,0
13 Bompienorckuii HeHTp NOMOIIHN AETIM 33,3 66,7 100,0
14 Enxunckuii [EHTP TIOMOIIN JIETSIM 75,0 25,0 100,0
15 I'yceBCKHMH IIEHTP MOMOIITH JIETSIM 100,0 0,0 100,0
16 | OCTpOBAHCKHUI IICHTP MIOMOIIH JIETIM 60,0 40,0 100,0
17 | CaHgaTOBCKHIA IIEHTP MOMOIIH JETSIM 77,8 22,2 100,0
18 [11010XOBCKUH IIEHTpP TTIOMOIIH JIETSIM 66,7 33,3 100,0
19 | PocToBckuii ieHTp nomomu netsm Ne 7 47,1 52,9 100,0

20 | PoctoBckwuit ieHTp momoriu AetsiM Nel( 66,7 33,3 100,0

21 | TaraHporckui HEHTpP MOMOIIH AeTsiM Ne 3 12,7 27,3 100,0

22 | TaraHpOrckui HEHTpP MOMOIIH AeTsIM Ne 5 60,0 40,0 100,0

23 | Taranporckuii IeHTp oMoy aetsm Ne 7 61,1 38,9 100,0
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Tabnuma 2.4 — PactipenenieHrne OTBETOB IPYII PECIIOHICHTOB Ha BOMIPOC

«Barm nom» (COTpyAHUKHA OPTraHOB ONEKHU U MOMEUUTEIbCTBA), %0

Ne . .

w/n HenTp nomomuu gersim MY7KCKOM JKeHCKM I Hroro
1 | PocToBCcKmii HeHTp momMomy aeTsM Ne 4 20,0 80,0 100,0
2 | MsicHuKOBCKHIA TIeHTp oMoy aetsm ¢ OB3 0,0 100,0 100,0

Tabnuua 2.5 — PacnipeienieHne OTBETOB IPYIIN PECIIOHIEHTOB Ha BOIIPOC

«CKoOJBKO J1eT Tl peObiBaeiib B 3ToM LlenTpe?» (BocnuTaHHUKH), %o

13?[ HenTp momouu aersim a0 3 jer or J‘::;O 6 60;:: 6 HTroro
1 | A30BCKHUH IICHTP MOMOIIH JETIM 20,0 20,0 60,0 100,0
2 | baraiickuii IEHTp TOMOITH JETSIM 28,6 42,9 28,6 100,0
3 KoueToBckuii IIEHTP MTOMOIITH IETSIM 70,0 10,0 20,0 100,0
4 | HoBouepkacckuii eHTp moMoriu JAetsiM Ne 1 87,5 0,0 12,5 100,0
5 HoBouepkacckuii 1ieHTp oMoty jaetsm Ne 8 75,0 8,3 16,7 100,0
6 HoBOIIaXTHHCKUH IIEHTP MOMOIIH JETIM 18,2 27,3 545 100,0
7 [axTrHCKHN TIeHTp oMoty aeTsMm Ne | 18,2 27,3 54,5 100,0
8 IaxTrHCKHN TIeHTp oMoy aetsm Ne 3 42,9 28,6 28,6 100,0
9 CyJIMHCKUY TISHTP TIOMOIIHU JIETAM 0,0 25,0 75,0 100,0
10 | JloHEuKwii HEHTP MOMOIIHU ACTIM 70,0 0,0 30,0 100,0
11 | 3BepeBcKuil IEHTP TOMOIIH JETSIM 33,3 0,0 66,7 100,0
12 | EpodeeBcknii IeHTp TOMOIIHN JAETIM 40,0 40,0 20,0 100,0
13 | Bompiienorckuii HEHTpP MOMOIIIH JETIM 50,0 30,0 20,0 100,0
14 | Enxkuuckwii LEHTP TIOMOIIU JIETAM 70,0 30,0 0,0 100,0
15 | I'yceBckwii IIEHTP HOMOIIHU JCTAM 14,3 429 429 100,0
16 | OcTpOBSHCKHIA IIEHTP TOMOIIHN JETIM 66,7 16,7 16,7 100,0
17 | CanpmaToOBCKUH EHTP MOMOIIH JETSIM 66,7 33,3 0,0 100,0
18 | Illo0X0BCKHMIA IIEHTP MOMOIIHU JCTAM 0,0 33,3 66,7 100,0
19 | PocroBckuii ieHTp moMoru AetsM Ne 7 0,0 50,0 50,0 100,0
20 | PocroBckuii nieHTp nmomorim aetsim Ne 10 46,7 53,3 0,0 100,0
21 | Taranporckwuii eHTp momomy aetsm Ne 3 91 36,4 54,5 100,0
22 | Taranporckuii eHTp oMoy aetsm Ne 5 66,7 0,0 33,3 100,0
23 | Taranporckuii 1ieHTp oMoy aetsim Ne 7 26,3 0,0 73,7 100,0

Tabnuma 2.6 — Pacnipenenenne OTBETOB IPYIIN PECIIOHICHTOB Ha BOMIPOC
«CKOJIBKO JIeT BBI paboTaeTe B OpraHax OINEKH M ITONEYUTEIIBCTBA?Y
(COTpyAHUKH OPraHOB ONIEKH M MOMEUUTENbCTBA), %o

iff] MeHnTp moMoOIIM IETAM 0 3 Jer or Jie)ilro 6 60;:Te 6 HToro
1 | PocToBckuit 1ieHTp moMoInu aetsM Ned 40,0 20,0 40,0 100,0
2 | MscHukoBckuii 1ieHTp momoriu aetsim ¢ OB3 50,0 0,0 50,0 100,0
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Tabnuna 2.7 — Pacnipenenenrue 0TBETOB PECIOHIEHTOB Ha BOIIPOC

«TBoii Bo3pacT» (BOCIUTaHHUKH), Yo

Ne 11-13 14-16 17 aer u
w/n enTp momoim geTsim et et cTapme Hroro
1 | A30BCKHH IICHTP MOMOIIH JIETIM 10,0 50,0 40,0 100,0
2 | baraiickuii IICHTP MOMOIITH JETSIM 14,3 57,2 28,6 100,0
3 KoueToBcKui IIEHTP MOMOIITH JIETIM 10,0 80,0 10,0 100,0
4 | HoBouepkacckuii eHTp moMoIiu aetsim Ne 1 28,6 57,2 14,3 100,0
5 | HoBouepkacckuii 1ieHTp oMoy aetsm Ne 8 0,0 92,4 7,7 100,0
6 | HoBomaxTHHCKUH IIEHTpP MOMOIIH JETSIM 455 36,4 18,2 100,0
7 IMaxTrHCKHI IEHTP oMoty aeTsM Ne 1 9,1 54,6 36,4 100,0
8 [axTrHCKHN TIeHTp oMoy netsm Ne 3 14,3 42,9 42,9 100,0
9 CynuHCKHAN TEHTP TOMOIIN IETIM 14,3 71,4 14,3 100,0
10 | /loHeukwii IEeHTP TOMOIIHN ACTAM 10,0 50,0 40,0 100,0
11 | 3BepeBCKU LIEHTP TOMOIIH JICTSIM 66,7 33,3 0,0 100,0
12 | EpodeeBckuii IEHTp MOMOIIHU JACTIM 20,0 20,0 60,0 100,0
13 | Bompmenorckuii HEHTpP MOMOIIH JETSIM 10,0 90,0 0,0 100,0
14 | EnxuHckuit [EHTP TTOMOIIU ICTAM 20,0 40,0 40,0 100,0
15 | I'yceBckwii 1IEHTP OMOIIHU JCTAM 0,0 429 57,2 100,0
16 | OCTpOBSIHCKHMIA IIEHTP NOMOIIHU JCTIM 16,7 66,7 16,7 100,0
17 | CaHmaTOBCKUH IIEHTP MOMOIIH JCTSIM 22,2 66,6 11,1 100,0
18 | IllonoxOBCKwMiA IIEHTP TOMOIIH ETIM 33,3 66,6 0,0 100,0
19 | PocroBckwuii ieHTp oMoy aetsm Ne 7 20,6 58,8 20,6 100,0
20 | PocroBckuii ieHTp nmomonim aetsim Ne 10 6,3 75,1 18,8 100,0
21 | Taranporckuii 1ieHTp oMoy aetsm Ne 3 9,1 36,4 54,6 100,0
22 | Taranporckuii HEHTP nOMOITH aeTsM Ne 5 30,0 20,0 50,0 100,0
23 | Taranporckwuii ieHTp nomMomu aersm Ne 7 15,8 47,4 36,9 100,0
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Pacnpez[eneHHe OIIPOMICHHBIX BOCIHHUTAHHUKOB I10 HAJIWYHUIO OFpaHI/I‘-IeHI/Iﬁ

10 37I0POBBIO (MHBAIMTHOCTH ) TIPEACTABICHO B Tabiwmie 2.8.

Tabmuma 2.8 — Pacnipenenenne OTBETOB IPYIIT PECIIOHICHTOB Ha BOIIPOC
«EcTp 111 y T€0s1 OrpaHUYeHHsI 110 30POBBIO (MHBAIUIHOCTH)?»
(BociuTaHHUKH), Yo

I‘E‘i IeHTp NoOMoOIIM JETAM Jla Hert HTroro
1 A3OBCKHIA IIEHTP TIOMOIIU JIETIM 0,0 100,0 100,0
2 baraiickuii IEeHTp TOMOIIHN IETAM 0,0 100,0 100,0
3 KoueToBckuii IIEHTP MOMOITH JIETSIM 0,0 100,0 100,0
4 Hoouepkacckuii 1ieHTp oMoty jaetsM Ne 1 42 .9 57,1 100,0
5 HoBouepkacckuii 1ieHTp oMoty aetsm Ne 8 0,0 100,0 100,0
6 HoBomaxTHHCKHH TIEHTP MOMOIITH JETSIM 27,3 12,7 100,0
7 [axTrHCKHN TIeHTp oMoy aeTsM Ne | 9,1 90,9 100,0
8 IaxTrHCKHI NIEHTP oMoy aeTsM No 3 0,0 100,0 100,0
9 CyJIMHCKHY TISHTP TOMOIIHU JIETAM 0,0 100,0 100,0
10 | JoHenkuii NEHTP MOMOIIHU JIETAM 70,0 30,0 100,0
11 | 3BepeBcKwii IEHTP MTOMOIIHN JETIM 0,0 100,0 100,0
12 | EpodeeBckuii IeHTp TOMOITH ETSIM 0,0 100,0 100,0
13 | BonbIenorckuii eHTp NOMOIIHU ACTIM 10,0 90,0 100,0
14 | EnxuHCKHi LEHTP TOMOIIU JICTAM 10,0 90,0 100,0
15 | I'yceBckuii IIGHTP MOMOIIH JIETSIM 14,3 85,7 100,0
16 OCTpOBSIHCKUN HEHTP MOMOIIH JETSIM 0,0 100,0 100,0
17 CaH/IaTOBCKUIl LIGHTP NOMOIIH JIETAM 11,1 88,9 100,0
18 | lllosoXOBCKHUI IIGHTP MTOMOIIH JICTSIM 0,0 100,0 100,0
19 | PocToBckuii 1ieHTp nomMoriy aetsm Ne 7 0,0 100,0 100,0
20 | PocroBckwmit nenTp oMoty aetsim Ne 10 0,0 100,0 100,0
21 Taranporckuil neHTp nomounu aetsim Ne 3 27,3 12,7 100,0
22 Taranporckuil neHTp nomounu aetsim Ne 5 10,0 90,0 100,0
23 | Taranporckuii IIeHTp oMoy aeTsm Ne 7 5,3 94,7 100,0
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3. Iloka3zaTesiu, XapaKkTepu3yolue OTKPbITOCTh U JOCTYNTHOCTh HHGOpMAINH
00 OpraHm3anuy COUUAIBHOI0 00CITyKUBAHUSA

[IpoBeneHo pamKMpOBaHHE IIEHTPOB MOMOIIU AeTsM PocTtoBckoit obmactu
0 TMOKAa3aTelsiM, XapaKTePU3YIOIINM OTKPBITOCTh U JOCTYIMHOCTh HH(POPMAIIN 00
OCO. Jlna nOpoBeneHUST  PaHXKUPOBAaHUA  KCIOJIB30BAaHbl  ITOKA3aTENH,
npencraBieHuble B [lpunoxenunn 1 (pasgen 1), m mnepedeHb CBEAEHHH O
MOCTABIINKE COLMAIIBHBIX YCIYT, KOTOPbIE JOJKHBI OBITH MPEACTABJICHBI HA €ro0
odunnansaoMm caiite (Ilpunoxenue 2).

Cnenyer y4ecTb, 4TO PAaHXUPOBAHUE LIEHTPOB MOMOIIM AETAM POoCTOBCKOM
o0nacTd MO TOKa3aTeNsM, XapaKTEPU3YIOUIUM OTKPBITOCTh U JOCTYIHOCTH
undopmarmu 06 OCO, OCHOBBIBAJIOCH HA: a) pe3yJibTaTaX MOHHTOPUHIA CaWTOB
OpraHu3alMii 4epe3 MPOCMOTP COJEPKUMOTO CcTpaHul] web-pecypca ¢
BBISIBJICHMEM M (QUKcaUell Haludyus  COOTBETCTBYIOLIEH  HH(pOpMaluu,
aKTyaJIbHOCTH €€ COJIepKaHMsl, ynoOcTBa Joctyna K uHopmanuu Juis
moceTHTeNeH OQHIHATBHOTO caiiTa; > 6) HHPOPMALHH, TTOTyYEHHOM MO 3aIIPOCy OT
OpraHU3alMi COIMAIBHOr0 OOCTY/KHBAHNS M OPTaHOB OIEKH H IONMECUNTEIBCTBA;
B) JJAHHBIX COLIMOJIOTMYECKOTO OMpOca MOdyyaTenell COLMAIbHBIX YCIyr (WU UX
3aKOHHBIX npeacTaButerneil)’. IIpy OTCYTCTBUM NAHHBIX O TOMY HIM HHOMY
MOKa3aTelto BhICTABILIOCH () OaioB.

PesynbraThl paHxupoBaHUs IIEHTPOB MOMOIIH AeTsiM PoctoBckoii obnacTu
M0 MOKa3aTessiM, XapaKTepU3yIOIIMM OTKPBITOCTh U IOCTYIHOCTh HH(pOpMaLuu 00
OCO, npexacrasiens! B Tabnuie 3.1. B Tabnune 3.2 coaepkarcs npuMedyaHus Mo
Ka)XJIOMY LEHTPY MOMOIIM JETSAM, OMHCHIBAIOIIME HEAOCTAaTKU U JePUIUTHl UX
CalTOB.

Ha pucynke 3.1 naHHble O pPaHXXMPOBAaHWU LIEHTPOB ITOMOIIH JIE€TAM

PocroBckoit obmactu npescraBieHsl B rpaduaeckoi hopme.

2 Tlo cocTostHuo Ha monb 2017 roja.
% o cocrostnuio Ha mons 2017 roja.
* o cocrostHuio Ha mons 2017 roja.

18



9, ‘urHoMEd9O
XI9HIIr0dLHON BIrouh 10 HurewdoHI
HOWUIOXQOOH KMHORALOL KL «1OHAOLH»
U130 g unnesnHeldo aLied WOHIIrBUTH(PO
eH g001ddoo x19HHOdLIoIrE 019IONOL
9 UIfM 91ROI HOHHOAINAIE oI 0D
4 yuHomedgo x1gHauIe1dIAead KIrOX 7'y

%% ‘d0MHOEE XIIHIIFOdLHON
BIOMA 10 HueWdo(hHY HOWHITOXQOOH
EMHORAIOL BI'Y 9D & AHO(DIrAL
Ol S0MHOgE XITHEULR19IrAgad Kol [ 4

:uunrewdo(pHU HOWHTOXQO9H
KUHORALOII KLY JALDA XITHILBUIIOD
HEBIIOLBRALOI O KHELONOY OWHEES

00000110 XITHHOUITHEIOUT HUHEHOEIIIOIIOH
ndu yunomedgo 9LOOHaUIBLIIAEdd 00 Y

«ToHdOIH]» UL
4 0D 91Ued WOHAIreUIH(O eH 1901dadod
QI9HHOAINAIE ‘BLhOlL KBHHOALIMOLE 7' ¢

HO(DOIAL "¢

1IAI0A XI9HIIBUTIO UOLOLBRAIIOI
U uuITeenHeldo KUg1ouoronneed
09090110 XITHHOUITHELOUY dURUIRH *¢

oinHade Ol 40TUIedaHH KUY «LOHAOLH»
H12 € QD) BLUBD OIOHIIRUNIH(PO
nnodod yoHaureHdoLdIre OURUIRH

xelLaInAQ ‘xedoimodg &
90 ouHomoneed ‘unneenHe1dO XKUHOMIOWOL
4 XeIHOLO xI9HHoUITewdoHU €H 0D
HULOOHAIALEY O MMITeWdO(HH dUhUIreH €' |

u goctynHocTh uHpopmannu 06 OCO, 6asl

d1yed WoHdrennudo
BH HOHHAMOWeRd ‘Q)() HLOOHIIOLEIY
0 nunewdoHU oUELO198.L000 7’|

nidoHnedeodn
1 1100119d)10 BIHULIYAd qIroreERNON ']

000 90
nnrewdoGHU 9L00HIIrRALNE M BLOHIO]] * |

LlenTp nomommu
JIeTAM

Tabnuna 3.1 — PanxkupoBaHue LIEHTPOB MOMOIIH ACTsM POCTOBCKOI 001aCcTH 1O MOKA3aTeNsAM, XapaKTEPU3YIOIIUM OTKPBITOCTh

Ne

1,0
1,0
1,0
1,0
0,8
1,0
1,0
1,0

1,0
1,0
0,9
1,0
1,0
1,0
1,0
1,0

2,0
2,0
19
2,0
1,8
2,0
2,0
2,0

1,0
1,0
1,0
1,0
1,0
1,0
1,0
1,0

1,0
1,0
1,0
1,0
1,0
1,0
1,0
1,0

2,0
2,0
2,0
2,0
2,0
2,0
2,0
2,0
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1,0
1,0
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0,0
1,0
1,0

23

1,0
1,0
0,0
1,0
0,0
0,0
1,0
1,0
0,0
0,0

1,0
1,0
1,0
0,0
1,0
1,0
1,0
1,0
1,0
1,0

1,0
1,0
1,0
1,0
1,0
1,0
1,0
1,0
1,0
1,0

3,0
3,0
2,0
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3,0
3,0
2,0
2,0

ITOMOIIH JETSIM

14 | JloHeukuii neHTp
[CHTP TTOMOIIIH
LEHTP TOMOIIN
netsam Ne 7

19 | PocroBckuii
LEHTP MOMOLIN
jgetsam Ne 10

JIETAM

[CHTP TTOMOIIIH
18 | PocroBckuii

10 | KoueroBckuii
LEHTP MOMOIIN
JIETSAM

11 | Taramporckuit
LEHTP MTOMOIIH
netsam Ne 3

12 | Epodeesckuit
LEHTP MTOMOIIH
JIETSAM

13 | Enxunckuit LEHTP
TTOMOIIH JETSIM

15 | Taranporckuii
LEHTP TOMOIIN
netsam Ne 5

16 | CangaToBCKui
JIETSIM

17 | IlonoxoBckuii
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10,4
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9,8
9,2

1,0
0,9
1,0
1,0
0,9
1,0

0,0
0,0
0,0
0,0
0,0
0,0

0,0
0,0
0,0
0,0
0,0
0,0

1,0
1,0
1,0
0,0
0,0
1,0

1,0
1,0
1,0
0,0
0,0
1,0
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1,0
1,0
0,0
1,0
1,0
0,0

0,0
0,0
0,0
0,0
0,0
0,0

1,0
1,0
1,0
1,0
1,0
1,0

2,0
2,0
1,0
2,0
2,0
1,0

03

22 | I'yceBckuit HeHTp
HCKUii LIeHTp

TIOMOIIH JETIM

TIOMOIIIM JETAM

24 | CynuHckuit
LIEHTP TOMOIIN

LIEHTP TTOMOIIIN
JIETAM

LEHTP MTOMOIIN
JIETAM
25 | Bonapuienorckui

20 | MsCHHUKOBCKUI
LEHTP MOMOIIN
netsm ¢ OB3

21 | IlaxTHHCKAN
JIETAM

23 | baral




OCTpPOBAHCKUIA LEHTP NOMOLIM AeTAM 13,4
TaraHporckmii LeHTp nomoLm aetam No 7 12,9
HoBouepKaccKkuii ueHTp nomoLm aetam No 1 12,8

3BepeBCKUiA LEHTP NOMOLIM AeTAM 12,7

A30BCKMIA LLEHTP MOMOLLM AeTAM 12,7
POCTOBCKMIA LLeHTp nomolum aetam ¢ OB3 No 4 12,5
LLIAXTUHCKMIA LeHTp nomoluy Aetam No 1 12,4
HOBOWAXTUHCKKIA LIEHTP NOMOLIM 1eTAM 12,4
HoBouepKacckuii LeHTp nomoLm aetam No 8 12,4

KoueToBCKUI LLeHTp MOMOLLM AeTAM 12,2
TaraHpoOrcKkMii LeHTp nomoLm aetam No 3 12,0
EpodeeBCKUiA LeHTP MOMOLLM AeTAM 11,9
ENKMHCKMIA LEHTP NOMOLLM AeTAM 11,8
TaraHporcKkWi LeHTp nomoLum aetam Ne 5 11,7
JOHeLKKWi LeHTp NOMOLLM AeTAM 11,7
MacHUKOBCKWIA LleHTp nomouiy Aetam ¢ OB3 11,4
PocToBcKMIA LLeHTp nomolm aetam Ne 10 11,4
PoCTOBCKMIA LLeHTp nomolum aetam No 7 11,4
LLI0oN0OXOBCKMIA LLEHTP NOMOLLM AeTAM 11,4
CaHAaTOBCKMIA LEHTP MOMOLLM AeTAM 11,4
LLIaXTUHCKMIA LeHTp nomoLLm aeTam No 3 11,3
['YCeBCKWA LEHTP NOMOLLMW AETAM 10,4
baTalCKMiA LeHTP NOMOLIM 1eTAM 10,1

CYNIMHCHUIA UEHTP MOMOLLM AETAM

BONbLIENOTCHUIA LIEHTP MOMOLLM AETAM

9,8
9,2

Pucynok 3.1 — ParmxxupoBanue IEeHTPOB MOMOIIHU AeTsIM PocToBCKOM 00/1aCTH 1O TOKa3aTeNAM, XapaKTePU3YIOIUM OTKPBITOCTh
u goctynHocTh uHpopMannu 06 OCO, 6asl
25



N3 pucynka 3.1 caemyetr, uto 1 IIIJ[ (OcTpoBSHCKHII LIEHTP MOMOIIH
JETSAM) TIOKa3all OTJIMYHbIe pe3ynbTaTsl (13,4 0amioB u3 15 BO3MOXKHBIX).
OcTasibHble LEHTPbI MOMOIIM JETAM MOKa3aJId XOpOoIIre pe3yiapTaTsl (9,2-

12,9 6amnoB u3 15 BO3MOXHBIX).

Ta6nuna 3.2 — JlebuuuTsl CalTOB IIEHTPOB MOMOIIHU JeTIM PocToBCKOM 001acTu
10 TIOKa3aTeNsIM, XapaKTePU3YIOIIUM OTKPBITOCTh M JOCTYITHOCTh HH(GOPMAITUU

Ne enTp nomomm Hepuuursi
AeTAM
1 | AsoBckuit  nenrtp | 1) OTcyrcTBHE Ha caliTe OpraHU3allKi CXEMBbI IPOE3/a.
IOMOIIU nersMm | 2) OrcyrcTBue cBefieHUH 00 ypoBHE 0Opa3oBaHHUs paOOTHUKOB
(80%)° 0CO.
3) OrtcyrctBue cBeneHUM O KBalM(UKALMU M ONbITE pabOThHI
pabotHukoB OCO.

4) OrcytcrBHe cBefeHH 00 oObekTax crmopra OCO (pasnen
«MaTtepHabHO-TEXHUYECKOE 00eCIICUCHHE ).

5) OrcyrctBue cBefeHHM O JocTyne K WHGOPMAlMOHHBIM
cucreMaM B cdepe COIMAIBHOrO OOCIYy)XKHMBaHUS M CETH
«HTepHeT» (pa3znmen «MarepuanbHO-TEXHHYECKOE
obecrieueHue).

6) OrtcyrctBue wuHbopmamuu o0  (opmMe  COIMATBHOTO
OOCITy’)KMBaHMs, B KOTOPOH MOCTAaBUIMK COLMAIbHBIX YCIYT
MPEOCTABIISET COIATIbHBIE YCIIYTH.

7) OrtcyrctBue wuHbopManuu 00 o00BEME MPEIOCTaBIIEMbIX
COIIMAITBHBIX YCIIYT 33 CYET Pa3HBIX UCTOYHUKOB (DMHAHCHPOBAHUS
(rocynapcTBeHHOE 33jaHue / mporpaMma jaesTesnbHoctd Ha 2017
ronu).

8) [IlpaBmia BHYTpEHHEro pacmopsaka Jis [odydareneit
COIMAIBHBIX yCIyT HEe pa3mMenieHsl Ha caiite OCO.

9) OtcyTcTBHE BO3MOKHOCTH BBIPQKCHHSI MHEHHI MOJTyYaTeIIIMU
COIMANIBHBIX YCIYT O KayecTBE OKa3aHWs YyCIAyr Ha canTe

OpraHu3aIyH.

2 | baraiickuii uentp | 1) OTtcyrcTBHe HarmsggHOW WHPOPMANMU O CTPYKType caiTa
MOMOIIN netaM | (kapra caita).

(91%) 2) OrtcyrctBue wuHGOPMAIMK O TOPSIKE U YCIOBHSX

MPEIOCTABIICHUSI COIMANBHBIX yCIyr OECIUTaTHO U 3a IUIaTy IO
BAJAM  COIMAIBHBIX  ycayr W (QopMaM  COIMAIBLHOTO
00CITy>)KUBAHHUSL.

3) OrcyrctBue wuHpOpManmuu 00 0O0BEME MPEAOCTABIIEMBIX
COILIMATIBHBIX YCIYT 3a CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocymapcTBeHHOE 3a/aHue / Tporpamma jaesitenpbHocTr Ha 2017
rojm).

4) OTCcyTCTBUE BO3MOKHOCTH BBIPQKCHHSI MHECHHI MMOJTyJIaTe/IIMU
COLIMANBPHBIX YCAYr O KayecTBe OKa3aHUs yCIyr Ha caiTe
OpTaHu3aIH.

5 . .
VYka3aH npuMepHbIi MPOLIEHT HAMIOJIHEHHOCTH caifTa.
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KoueToBckuii
LEHTP TOMOIIHU
netsim (87%)

1) OTcyTcTBUE Ha caliTe OpraHU3aIMK CXEMBI TIPOE3/Ia.

2) IlonoxxeHue O TMONEYUTEIHCKOM COBETE OpraHU3alUdd He
pa3mernieHo Ha caiite OCO.

3) OrcyrctBue cBenenuit o OuOmmoreke OCO  (pasgen
«MarepHuanbHO-TEXHUUECKOE 00EeCIIeUeHUEY).

4) OrcyrcTBHE CBeleHHMH O JAocTyne K HH(OPMAIMOHHBIM
cucteMaMm B cdepe COUUaIbHOIO OOCITY)KMBAaHHUA U CETU
«HTepuer» (pa3znmen «MarepuanbHO-TEXHUYECKOE
obecrieueHue).

5) OrcyrctBue wuHpOpMAMu 00 00BEME MPEIOCTABISIEMBIX
COLIMAJIbHBIX YCIYT 3@ CYET Pa3HbIX HCTOYHUKOB (DMHAHCUPOBAHUS
(rocynmapcTBeHHOE 3aaHue / mporpamma aesTenbHocTH Ha 2017
roju).

6) OTcyrcTBHe MH(POPMAIIMK O POBEJCHUU HE3aBUCUMOMN OLIEHKHU
KauecTBa OKAa3aHMs COIUAIBHBIX YCIIVT.

HoBouepkacckuit
LEHTP MOMOIIH
netsim Ne 1 (78%)

1) OrcyrcTBHE Ha caliTe OpraHU3alMKi CXEMBbI IPOE3/a.

2)  OtcyrctBHe WHPOpPMAIMM O  KOHTAKTHBIX  JIAHHBIX
3aMECTHTENIeH PYKOBOIUTENS OpTraHU3alNH.

3) OrcyrcrBue uHpOpMaMu 0 GaMUINAX, UMEHAX, OTYECTBAX H
JOJDKHOCTSIX PYKOBOAMUTENEH CTPYKTYpHBIX nonapasneneHuit OCO.
4) OtcyrcTBUE CBeleHUH 00 ypoBHE 0Opa3oBaHUs PaOOTHUKOB
OCO.

4) OrcyrctBue cBeaeHuit o Oubmuoreke OCO (pasgen
«MarepHuaabHO-TEXHUUECKOE 00ECTIEUEHUEY).

5) OrtcyrcTBHE CcBeAeHMM O JocTyne K HHGPOPMAalUOHHBIM
cucteMaM B cdepe COIHAIbHOTO OOCTY)KHBAaHUS U CETH
«HTepHEeT» (paznen «MarepHaabHO-TEXHUYECKOe
o0ecrieueHue).

6) OrcyrcTBue nHpopManys (WM HeaKTyaJdbHas) O YUCIEHHOCTH
noJryyareneil COIHMabHBIX yCIyr 1o (opMaM COIHMaIbHOTO
OOCITy’)KMBaHUsI M BHJAM COLIMAJBHBIX YCIYr 3a CUET pa3HbIX
WCTOYHHUKOB (DMHAHCHUPOBAHMSL.

7) OrtcyrctBue wuHbopMaiuu 00 o00BEME MPEIOCTaBIIEMbIX
COITMAITBHBIX YCIIYT 33 CYET Pa3HBIX HCTOYHUKOB (DMHAHCHPOBAHUS
(rocynapcTBeHHOE 33/aHue / mporpaMma jaesTesnbHocTd Ha 2017
ronu).

8) IlpaBmia BHYTPEHHEro pacmopsiika [uis —IoJyyaTesen
COIMAIBHBIX YCIIYT HE pa3menieHbl Ha caiite OCO.

9) OTcyrcTBHE BOZMOXKHOCTH BBIPKEHHSI MHEHHH MOTyYaTeIsIMH
COIMAIHBIX YCIYT O KayecTBE OKa3aHWs YCIyr Ha caiTe
OpraHu3aIyH.

HoBouepkacckuit
LEHTP TOMOIIHU
netsim Ne 8 (80%)

1) OrcyrcrtBue HarisigHOM HHQOpMaMU O CTPYKType caiita
(xapra caiita).

2) OTcyTCTBHE Ha caiiTe OpraHu3aIiy CXEMbI POe3/Ia.

3) OrcyrctBue HMHPOpPMAMM O  KOHTAaKTHBIX  JAaHHBIX
3aMecTUTeIeH PyKOBOIUTENS OPTaHU3aIUH.

4) OrcyrctBue cBeaeHuit o Oubmoreke OCO  (pasmen
«MarepuaabHO-TEXHHYECKOE 00CCTICUCHHEY).
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AeTAM

Hepuuursi

5) OrcyrctBue wuHbopMammu 0  (GOpME  COIHMAIBHOTO
o0CTyXKMBaHUS, B KOTOPOW TMOCTABIIMK COIMAIBHBIX YCIyT
MIPEIOCTABIIAET COLUATIbHbIC YCIYTH.

6) OrcyrctBue wuH(MOpMAMM O BHJAX COLMANBHBIX YCIYT,
MIPEIOCTABIIAEMbIX TOCTABIIMKOM COLIUATBHBIX YCIIYT.

7) OrcyrcrBue wuHpoOpManuu 00 00BEME MPEIOCTABIIEMBIX
COLIMAJIbHBIX YCIYT 3a CYET pa3HbIX UCTOUYHUKOB (DMHAHCHPOBAHUSA
(rocynapcTBeHHOE 3a/iaHue / mporpamma JesTenbHocTH Ha 2017
ronu).

8) [IpaBuna BHYTpEHHETr0 TPYJIOBOTO pacrlopsijika HE pa3MeIICHBI
Ha caiite OCO.

9) OtcyrcTBre nH(pOpPMAIIUK O POBEICHUN HE3aBUCUMOMN OLIEHKHU
KauecTBa OKAa3aHMs COIUATBHBIX YCIIYT.

HoBomaxtuHckun
LIEHTP MOMOIIHU
netsim (93%)

1) OtcyrcrBue HarmsagHOW HWHPOPMALUMU O CTPYKType caiTa
(kapTa caiiTa).

2) IlonmoxxeHue O TONEYUTEIHCKOM COBETE OpraHu3alud He
pa3mereHo Ha caiite OCO.

3) OrtcyrcTBHEe cBeaeHUH O JOCTyne K HH(OPMaLUOHHBIM
cucreMaM B cdepe COLMAIbHOIO OOCIY)XKMBAaHUS M CETH
«HTepHeT» (pa3znmen «MarepuanbHO-TEXHHYECKOE
obecrieueHue).

HTaxTrHCKUNI
LEHTP TOMOLIA
netsim Ne 1 (89%)

1) OrcyrctBue uWHPOpPMAaUMM O  KOHTAKTHBIX  JaHHBIX
3aMeCTHUTeNIeH PYKOBOJAUTENS OpraHU3allly.

2) OrcyrctBue uHpopManuu o GamMuiInusgx, UMEHaX, OTYECTBAX U
JOJDKHOCTAX PYKOBOJUTENEH CTpyKTYpHbIX nojpasnaenenuit OCO.
3) OrcyrctBue wuHpopManmuu 00 00bEMe MPEAOCTABIIEMBIX
COLMAJIBHBIX YCIIYT 33 CYET Pa3HbIX HCTOYHUKOB (PMHAHCUPOBAHUS
(rocymapcTBeHHOE 3a/aHue / mporpamma AestenbHocTH Ha 2017
TOx).

4) KonnekTuBHbIN 10roBOp He pasmelteH Ha caiite OCO.

5) OtcyTcTBHE BO3MOKHOCTH BBIPQKCHHSI MHEHHI MOJTyYaTeIIIMU
COLIMAJIBHBIX yCIAYyr O KayecTBe OKa3aHUs yCIyr Ha caiTe
OpraHH3aIlyH.

[TaxTuHCKUNA
LIEHTP MOMOILHU
netsm Ne 3 (61%)

1) OrcyrcTtBue HarisigHOM HHQOpPMALMM O CTPYKType caiita
(xapra caiita).

2) OrcyrcTtBue HWHpOpPMAIMM O  KOHTAaKTHBIX  JaHHBIX
3aMeCTUTENEH PYKOBOAUTENS OPraHU3aliH.

3) OrcyrcrBue uHpopmanuu o GhaMUTUAX, UMEHAX, OTYECTBAX U
TOJDKHOCTSIX PYKOBOAUTENEN CTPYKTYpHBIX noapasaeneHuii OCO.
4) OTrcyTcTBUE CBEACHHUM O HAIMYMH IMOJIOXKEHUH O CTPYKTYPHBIX
noapazaenenusx OCO.

5) OtcyrcTBuUe cBeneHui o noneunteabckoM coBere OCO.

6) OrcyrctBue wuHpopManuu O  (QopMe  COIUAIBHOTO
o0CTyXMBaHUS, B KOTOPOM MOCTAaBIIMK COIMAJIbHBIX YCIYyT
IIPEIOCTABIIAET COLIUAIbHBIE YCIYTH.

7) OrtcyrctBue uHGOpPMAlMM O BHAAX COLMAIBHBIX YCIYT,
IIPEIOCTABIIAEMBIX [TOCTABIIMKOM COLIUAIBHBIX YCIIYT.

8) OrtcyrctBue wuHGOpPMAIMU O TEPEYHE COIUATBHBIX YCIYT,
MIPEIOCTABIIIEMBIX OpraHu3aluei.
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9) OrtcyrctBue wuHPOpPMALMKM O TOPSAKE W YCIOBHSX
MPEAOCTABIICHUS] COLMATIBHBIX YCIyr OECIUIATHO W 3a IUIATy IO
BUJAM  COLUMAIbHBIX  ycIyr u  ¢opMaM  COLMAILHOTO
00CITyKUBaHUS.

10)  OtcyrctBue uH(popManus (WM HEAKTyallbHas) O
YUCIIEHHOCTH TIOJy4aTeliel COIMAIBHBIX YyCIyr 1o (opmam
COLIMAJILHOTO OOCITY)KMBAHHS U BUJIaM COI[MAIBHBIX YCIYT 33 CUET
Pa3HBIX UCTOYHUKOB (PMHAHCHPOBAHUSI.

11) OrcyrctBue wuHpopmamuu 00 00beMe NPEIOCTABIAEMBIX
COILIMATIBHBIX YCIIYT 3a CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocymapcTBeHHOE 3a/laHue / mporpamma jaestenpbHocTH Ha 2017
ronu).

12) OrcyrcTBUE M1aHa (PUHAHCOBO-XO3WCTBEHHOW JEATEeIbHOCTH
opranusanuu Ha 2017 ron.

13) IlpaBuna BHYTPEHHEro pacmopsjka IJjs ToiydyaTenen
COIMAIBHBIX yCIyT HEe pa3mMenieHsl Ha caiite OCO.

14) IlpaBuna BHyTPEHHETO TPYAOBOTO PACIOpsIKa HE pa3MelICHbI
Ha caiitre OCO.

15) KonnexkTuBHBIN JO0roBOp He pa3meleH Ha caiite OCO.

16) OtcyrcTBue Ha caiite pasnena (moapasznena) «lIpeamucanus
OpraHoOB, OCYHIECTBIIAIOIINX FOCYIapCTBEHHBIA KOHTPOJb B cepe
COIIMAIIBHOTO ~ OOCIY)KMBaHUSA, M OTYETHl 00 HCIOJIHECHUHU
yYKa3aHHBIX MPEANUCaHUI.

17) OtcyrctBue uHPOPMAMK O TPOBEICHUU HE3aBUCUMOM
OILICHKH Ka4yeCTBa OKa3aHUs COLIUATBHBIX YCIIYT.

18) OTcyTcTBHE  BO3MOXKHOCTH BBIDOKEHHUSI ~ MHEHUH
MOJIyYaTeNsIMH COLIMATIBHBIX YCIYT O KaueCTBE OKa3aHUs yCIyr Ha
caiTe OpraHu3aluu.

CynuHCKHI LEHTP
IIOMOIIIA AETAM

(74%)

1) OrcyrcTBue HarnsgHOM HHQOpMamuu O CTPYKType caiTa
(xapra caiiTa).

2) OTcyTcTBHE Ha caiiTe OpraHu3aluy CXeMbI IPoe3/a.

3) OrcyrctBue Ha calTe opraHu3anuu uHpopMauus o
KOHTAKTHBIX TeleoHaX ¢ YKa3aHHEM KoJa HaCeJEeHHOro MYyHKTa,
B KOTOPOM pAaCIOJIOKEH ITOCTABIIMK COIMAIBHBIX YCIYT, U 00
azipecax 3JEKTPOHHOM MOYTHI.

4) IlonoxkxeHue O TMONEYUTEIHCKOM COBETE OpraHU3aluu He
pa3menieHo Ha caiite OCO.

5) OrcyrcrBue cBenenuit o O6ubmmoreke OCO  (pasznmen
«MatepHuanbHO-TEXHUYECKOE 00ecieueHHEe»).

6) OrtcyTrcTBHEe CBeOeHUH O JocTyne K HH(OPMalHOHHBIM
cucreMaM B cdepe COIMAIBbHOIO OOCIY)KMBAaHUS M CETH
«HTepueT» (pazmen «MarepuanbHO-TEXHUYECKOE
obecriedyeHue).

7) OrtcyrcTtBue uHPOPMAUM O TIOPSJIKE H  YCIOBHSX
MPEJOCTABIEHUS COLMAIBHBIX YCIYr OECIIaTHO W 3a IUIaTy 10
BUJAM  COLUMAIBHBIX ycayr W (opMaM  COLMAIbHOIO
00CITy>)KUBAHHUSL.
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8) OrtcyrcrBue uHpopManuu 00 o0O0BEMe NPEIOCTABIAEMBIX
COLIMAIIBHBIX YCIIYT 33 CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocymapcTBeHHOE 3a/aHue / mporpamma jaestenpbHocTH Ha 2017
rojm).

9) IlpaBuiia BHYTpEHHErO TPYAOBOI'O PAcIoOpsiiKa HE pa3MelIeHbI
Ha caiitre OCO.

10) KonnekTuBHBI# 1oroBop He pa3menieH Ha caiite OCO.

11) OrtcyrcrBue uHbOpMaMU O TMPOBEACHUM HE3aBUCUMOU
OLICHKH KaueCTBa OKa3aHUs COLIUATIbHBIX YCIIYT.

12) OtcyrcTBHE  BO3MOYKHOCTH BBIDAKCHHUSI ~ MHEHUH
MOJIy4aTesIMA COLIMATIbHBIX YCIYT O KaueCTBE OKa3aHUs yCIyr Ha
caiTe OpraHu3aluu.

13) OrcyrcTBHE anbTepHATHUBHOW BepcUU OQPHUIMAIBLHOTO caiTa
OCO 11 MHBAJIMOB 110 3PEHHUIO.

10

JloHenkui neHTp
IIOMOIIH JETIM

(83%)

1) OrcyrcTBUe MH(DOPMALIMKU O KOHTAKTHBIX JAAHHBIX Y4pPEAUTENS
0OCO.

2) OrcyrcTBHE HarmagHOW wuH(OpMalMU O CTPYKType caiita
(xapra caiita).

3) llonokeHue O TMONEYUTEIHCKOM COBETE€ OpTraHH3alUd He
pa3smemeno Ha caiite OCO.

4) OrtcyTcTBUE CBEIEGHUH O JOCTyNne K HH(POPMAIMOHHBIM
cucreMaM B cdepe COINMATbHOrO OOCITY)XKMBAaHUS M CETH
«HTEpHET» (paznmen «MarepHraabHO-TEXHUYECKOe
o0ecrnieueHue).

5) OrcyrctBue uHpopMmauuu O  (GOpME  COLHUAIBHOTO
OOCITy’)KMBaHHs, B KOTOPOH IIOCTAaBIIMK COIHMAJIBHBIX YCIYT
MPEJOCTABIIAET COLMATIbHBIE YCIIYTH.

6) OrtcyrctBue wuHpoOpManmuu 00 00BEME MPEAOCTABIIEMBIX
COLIMATIBHBIX YCIYT 3a CYET Pa3HbIX HCTOUYHUKOB (DMHAHCUPOBAHUS
(rocynapcTBeHHOE 3a/aHue / mporpamma aesitenbHocTH Ha 2017
TOx).

7) OtcyrcTBUe HH(POPMAIIUU O IPOBEIEHUN HE3aBUCUMOW OIICHKHU
KauecTBa OKa3aHMs COIUANBHBIX YCIIYT.

8) OTcyTcTBHE BO3MOXXHOCTH BBIPOKEHHSI MHEHHH MOTYYaTeIIMU
COLMAIBHBIX YCIYI O KayecTBE OKa3aHHUsA YyCIyr Ha caiTe
OpraHu3aIH.

11

3BEpEBCKUH LIEHTP
IOMOIIA JETIM

(87%)

1) OtcyrcrBue HaryissgHOW HMH(POpPMALMM O CTPYKType caiita
(xapra caiiTa).

2) OrcyrctBue uHpopMmamuu o  (opMe  COLMAIBHOTO
o0CTyXMBaHUS, B KOTOPOM MOCTAaBIIMK COIMAJIBHBIX YCIyT
IIPEIOCTABIIAET COLIUAIbHBIE YCIYTH.

3) OrcyrcTBue uHdopmaus (WM HEaKTyallbHAs) O YUCIEHHOCTH
nojryyarene COIHUaNbHBIX YyCIyr MO (opMaM COIMAIBLHOTO
o0CTyXKMBaHUSI ¥ BHUIAM COLMAIbHBIX YCIYI 3a CHET pa3HBIX
HCTOYHUKOB (PMHAHCUPOBAHMSL.

4) OtcyrcTBHe MHGOPMAIUS O KOJIMYECTBE CBOOOTHBIX MECT ISt
npueMa  mojydyareiaed — COIHMalIbHBIX  yCIyr 1o  (opmam
COLIMAJILHOTO OOCTYXMBaHUS, (PUHAHCHPYEMBIX 3a CUET pa3HbIX
HCTOYHUKOB.
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5) OrcyrcrBue wuHpopMaimu 00 00beMe MPEIOCTABIIEMBIX
COILIMATILHBIX YCIYT 3a CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocymapcTBeHHOE 3a/aHue / mporpamma jaestenpbHocTH Ha 2017
roJ).

12

Epodeenckmit
IIEHTP MTOMOIIHN
netsim (70%)

1) OrcyrctBue undopmarusa 06 yupenurene OCO ¢ ykazaHuem
HAaMEHOBAHMSA, MeCTa ero (MX) HaXOXKJCHUS, KOHTAKTHBIX
Tene(OHOB U aIPECOB AIEKTPOHHON MOYTHI.

2) OrcyrcTBHE HarisggHOW HWHOpMAMU O CTPYKType caiita
(kapTa caiiTa).

3) OtcyTcTBUE Ha CaliTe OpraHU3allMy CXeMbI TPOe3/a.

4) OtrcyrctBue uHbopManuu o haMuIusaX, UMEHAX, OTYECTBAX U
JOJDKHOCTSIX PYKOBOAMUTEINEH CTPYKTYpHBIX noapazaeneruiit OCO.
5) OTcyTcTBHE CBEIEHUN O HAIMYUU TOJOKEHUI O CTPYKTYPHBIX
noapazaenenuax OCO.

6) llonmokeHue O TMONEYUTEIHCKOM COBETE€ OpraHH3alud He
pa3smemeno Ha caiite OCO.

7) OtcyTrcTBHE CBeIEHUH O JAOCTyne K HH(DOPMALMOHHBIM
cucreMaM B cdepe COINMaTbHOrO OOCIY)XKMBAaHUS M CETH
«UHTepHeT» (paznmen «MaTtepuaabHO-TEXHHUECKOE
o0ecrnieueHue).

8) OtcyrctBue wuHbpopMamuu o0  (HopMe  COIHAIBLHOTO
0o0CIyKMBaHUsl, B KOTOPOM IIOCTABIIMK COLMAJIbHBIX YCIyT
MIPEOCTABIISAET COLMATIbHBIE YCIIYTH.

9) OrcyrcTBue uUHPOPMAUM O TIOPSJKE H  YCIOBHSX
MIPEJOCTABIECHUS COLMANBHBIX YCIyr O€CIUIaTHO W 3a IUIaTy M0
BUJAM  COLUMAIbHBIX ycIyr W ¢opMaM  COLMAJILHOTO
o0CITyKHBaHUS.

10) OtcyrcTBUe nHpOpManus (MM HEAKTyalbHAsI) O KOJUYECTBE
CBOOOJHBIX MECT JUIsl MpHUeMa MoJydaTesei colMaIbHbIX YCIYT 110
(dbopMaM CcOLMATBHOTO OOCIYKHMBAaHUS, (DUHAHCUPYEMBIX 3a CYET
Pa3HbIX UCTOYHUKOB.

11) OrcyrcrBue uHpopmanuu 00 o00BEME MPErIOCTABIIEMbIX
COLIMATIBHBIX YCIYT 3a CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocymapcTBeHHOE 3a/aHue / Tporpamma AesTenpbHoCTH Ha 2017
rojm).

12) OrcyrcTBHE TU1aHa (UHAHCOBO-XO3SIMCTBEHHOM J€STENbHOCTH
opranusanuu Ha 2017 ron.

13

Bonsnrenorckuit
LEHTP TOMOIIHU
netsm (72%)

1) OrcyrcrtBue HarimsigHOM HHQOpManMU O CTPYKType caiita
(xapra caiita).

2) OTcyTcTBHE Ha CalTe OpraHU3aIluu CCHUIKH Ha O(QHUIIMATbHBINA
cauT oprasa cyOBeKTa Poccuiickoii ®denepaunu,
YIOJHOMOYEHHOI'O Ha OCYyIleCTBIeHHE (QYHKIUN NMPEeaOCTaBICHUS
COLIMATIBHBIX YCIYT (YUpEAUTens).

3) OtcyTCcTBHE Ha CaliTe OpraHU3aIlMU CXEMBI TTPOe3/a.

4) OtcyrcTBUE CBelleHUH 00 ypoBHE 0Opa3oBaHUs pPaOOTHUKOB
0CO.

5) OrcyrctBue  unpopmarmu 0  (HopMe  COIMATIBHOTO
o0CTyXMBaHUS, B KOTOPOM MOCTABIIMK COIMAJIBHBIX YCIyT
MPEAO0CTABIIAET COLMAIBHBIEC YCIYTH.
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6) OrcyrctBue wuHGOpPMAMU O BHAAX COLMAIBHBIX YCIYT,
IIPEIOCTABIIAEMBIX [TOCTABIIMKOM COLUAIbHBIX YCIIYT.

7) OtcyrctBHe HH(OpPMALMM O IEpPEYHE COLUAIBHBIX YCIYT,
IIPEIOCTABIIIEMbIX OpraHu3alueil.

8) OrcyrcTBue mHpOpManus (MM HEaKTyajdbHas) O KOJIHYECTBE
CBOOOJHBIX MECT JUISI IPHEMa MOTydaTeield COUANbHBIX YCIYT MO0
dbopMaM colMaTBLHOTO OOCITYKHMBaHUS, (DUHAHCUPYEMBIX 3a CYET
Pa3HBIX UICTOYHUKOB.

9) OrcyrctBue wuHpoOpManu 00 00BEME MPEAOCTABISIEMBIX
COILIMATIBHBIX YCIIYT 3a CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocymapcTBeHHOE 3a/laHue / mporpamma jaestenpbHocTH Ha 2017
ronu).

10) OtcyrcTBUE MIaHAa PUHAHCOBO-XO03WCTBEHHON JEATEeIbHOCTH
opranusanuu Ha 2017 roz.

11) KonnexTuBHbIN q0roBOp HE pa3MmelieH Ha caiite OCO.

12) OrcyrctBue HHPOpMAUMU O IPOBEIECHUU HE3aBUCUMOU
OILICHKH KaueCcTBa OKa3aHUs COLIUATIbHBIX YCIIYT.

13) OtcyTcTBHE  BO3MOXKHOCTH BBIDOKECHHUS ~ MHEHUU
MOJIy4aTeNsIMA COLIMATIBHBIX YCIYT O KaueCcTBE OKa3aHUs yCIyr Ha
calTe OpraHu3aluu.

14) OtcyTcTBHE anbTEPHATHBHOW BepcHH OQGHIMAIBLHOTO caiTa
OCO 11 MHBAJIMAOB M0 3PEHHUIO.

14

EnkuHCKUMi LIEHTP
IIOMOIIH JETIM

(72%)

1) OrcyrcTBue HarnsgHOM HHQOpMamuu O CTPYKType caiTa
(xapra caiiTa).

2) OTcyTCcTBHE Ha caiiTe OpraHu3alui CXeMbl IIpoe3/a.

3) OrcyrcTBUE CBeleHUM 00 ypoBHE 00pa3oBaHUS PAOOTHHUKOB
0OCO.

4) OrcyTcTBHE CBEIEHUN O KBaIU(pHUKALUU U OIbITE PabOTHI
pabotHukoB OCO.

5) OtcyrcrBue uHbopmalus (WM HeaKTyajdbHasl) O YUCICHHOCTH
nojryyarened COIUaNbHBIX YCIyr 1O (opMaM COLMaIbHOTO
oOCIyXMBaHUSI U BUJAM COLHUAIbHBIX YCIYr 3a CYET pa3HbIX
UCTOYHHUKOB (PMHAHCUPOBAHMSL.

6) OrcyrcTBue MHpOpManus (WM HEaKTyaldbHas) O KOJIHYECTBE
CBOOOJHBIX MECT JUIsI IpHeMa MoyvaTeiel COLUaNbHbIX YCIYT M0
(dbopMaM coLMATBEHOTO OOCIYKHUBAaHUS, (DUHAHCHUPYEMBIX 3a CYET
Pa3HbIX HCTOYHHUKOB.

7) OrtcyrctBue wuHbOpMa 00 00BEME MPEAOCTABISIEMBIX
COLIMAJIBHBIX YCIIYT 33 CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocymapcTBeHHOE 3a/aHue / Tporpamma jaesitenpbHocTr Ha 2017
rojm).

8) OrcyrcTBUe MIaHa (PMHAHCOBO-XO3SHWCTBEHHOU MEATETHLHOCTH
opranusanuu Ha 2017 roz.

9) [IlpaBunma BHYTpPEHHEro pacmopsiika s [oJydaTeseit
COLIMAJIBHBIX YCIIYT He pa3MelieHsl Ha caiite OCO.

10) KomektuBHBIN goroBop He pazMmenieH Ha caiite OCO.

11) OrtcyrcrBue uHbOpManMM O TMPOBEACHUU HE3aBUCHUMOM
OIICHKH KaueCTBa OKa3aHUsl COLIMATIbHBIX YCIIYT.

15

I'yceBckuii ieHTp
MIOMOILU JIETSIM

1) OtcyrcrBue HariggHOW HMHPOPMALMU O CTPYKType caiTa
(kapTa caiiTa).
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(80%)

2) OTcyTcTBHE HA CaliTe OpraHu3alliy CXeMbl ITPoe3a.

3) B pasgmene «Csemenuss 00 oOpraHu3alum» OTCYTCTBYET
uHpopManusg O KOHTAaKTHBIX TeledoHax ¢ yKazaHUEM Koja
HACEeJICHHOTO IyHKTa, B KOTOPOM pAacIOJIOKEH IOCTaBIIUK
COLIMAJILHBIX YCIYT, U 00 aapecax 3JeKTpOHHOW mouthl. Pazgen
«KOHTaKTbI» OTCYTCTBYET.

4) OrcyrctBue uHbopManuu o HaMUIUsIX, UMEHAX, OTYECTBAX U
TOJDKHOCTSIX PYKOBOJUTENEH CTPYKTYpHBIX noapasaeneHuii OCO.
5) IlonoxeHwe O TMOMEUUTEIBCKOM COBETE€ OpraHu3alUud He
pa3smetieno Ha caiite OCO.

6) OrcyrctBue cBeaeHuii o Oubmmoreke OCO  (pasmen
«MarepHuaabHO-TEXHUUECKOE 00ECIIEUEHUEY).

7) OrtcyrctBue wuHbopManuu 00 o0bEME MPEIOCTABIIAEMbIX
COILIMAIIBHBIX YCIIYT 33 CYET Pa3HBIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocynapcTBeHHOE 3a/iaHue / mporpamma JesTenbHocTH Ha 2017
ronu).

8) KonnektuBHbI 1oroBop He pasmerieH Ha caiite OCO.

9) OtcyrcTBre nH(pOpPMAIIMK O POBEJCHUN HE3aBUCUMOMN OLIEHKH
KauecTBa OKAa3aHMs COIUAIBbHBIX YCIIYT.

16

OcTpoBsIHCKHIA
LEHTP TTOMOIIH
netsim (83%)

1) OrcyrcrBue HariasgHOM HMHQOpMaLMM O CTPYKType caiita
(kapTa caiiTa).

2) OTcyTcTBHE Ha CaiiTe OpraHU3alMKi CXEMBI IIPOe3/a.

3) OrcyrcrBue uH(popManu O GaMuIuax, UMEHaX, OTYECTBAX U
JOJDKHOCTSIX PYKOBOAMUTEINEH CTPYKTYpHBIX noapazaeneruit OCO.
4) OrcyrcTBHE CBElEHUH O JocTyne K HH(OPMAIMOHHBIM
cucteMaM B cdepe CONMAIBHOTO OOCTY)KMBaHUSI U  CETH
«HTepHEeT» (paznen «MarepHaabHO-TEXHUYECKOe
o0ecrieueHue).

5) OrcyrctBue uHpopMmauuu O  (GOpME  COLUAIBHOTO
OOCITy’)KMBaHMs, B KOTOPOH TIIOCTAaBIIMK COIMAJIBHBIX YCIyT
MIPEJOCTABIIAET COL[MATIbHBIE YCIIYTH.

6) OrtcyrctBue wuHpOpMaMu 00 00BEME MPEIOCTABISIEMBIX
COLMAJIBHBIX YCIIYT 32 CYET Pa3HbIX HCTOYHUKOB (PMHAHCUPOBAHUS
(rocymapcTBeHHOE 3a/aHue / Tporpamma jaesitenpbHocTr Ha 2017
rojm).

7) Ha3Banue pesysibTaTa NpOBEPKH, MPEICTABIECHHOE B pas3felie
(mompaznene)  «lIpeamucaHust  OpraHoB,  OCYIIECTBISIOLIMX
TOCYJapCTBEHHBI  KOHTPOJIb B chepe COILMAIBEHOTO
OOCITy’>)KMBaHHs, W OTYETHl 00 HWCHOJHEHUWH  YKa3aHHBIX
MIPEIICaHuil», He CChUTAETCS Ha JIOKYMEHT.

8) OTcyrcTBHE BOBMOXXHOCTH BBIPKEHHSI MHEHHH MOJTyYaTeIsIMH
COIMAIHBIX YCIYT O KadyecTBE OKa3aHWs YCIyr Ha caiTe
OpraHu3aIuy.

17

CaHngaToBCKUit
LEHTP TOMOIIHU
netsim (70%)

1) OrcyrcTBre HH(POPMAIMK O KOHTAKTHBIX JaHHBIX YIPETUTEIs
0OCO.

2) OtcyrcTBHEe HarisgHONW WHOOpPMAIMU O CTPYKType caiiTa
(kapTa caiita).

3) OrtcyrctBue uHPOpMAMM O  KOHTAaKTHBIX  JIaHHBIX
3aMeCTUTENCH PYKOBOAMUTEISI OpraHU3aITHH.
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4) OtrcyrctBue uHpopManuu o GaMUIusAX, UMEHAX, OTYECTBAX U
TOJDKHOCTSX PYKOBOJMUTENEH CTPYKTYpHBIX noapasaeneHuii OCO.
5) OtcyTcTBUE CBEACHMI O CpeACTBaX OOYYEHHS] M BOCIUTAHUS
OCO (pa3znen «MarepuaibHO-TEXHUUECKOE 00ECTICUCHHEY).

6) OTtcyTcTBHME CBEIEHHUM O JOCTyNe K HHPOPMAIMOHHBIM
cucreMaM B cdepe COIMaIbHOrO OOCIY)XKMBAaHUS M CETH
«UHTepuer» (paznmen «MaTtepuraabHO-TEXHHYECKOE
obecrieyeHne).

7)  OrtcyrctBue  uHbopMmamuu 0  (opmMe  COIMATBHOTO
OOCITy’)KMBaHMs, B KOTOPOH TIOCTAaBIIMK COLHAJIBHBIX YCIYT
MIPEIOCTABIISET COLIUATIBHBIEC YCIYTH.

8) OtcyrcrBue uHbopmalus (WK HeaKTyajdbHasi) O YUCICHHOCTH
MoJiydaTesneil COLMAaNbHBIX YCIYr 1o (opMaM COLMAIbLHOTO
o0CIyKMBaHUSI ¥ BUJAM COLMAIbHBIX YCIYI 3a CHET pa3HBIX
HMCTOYHUKOB (PMHAHCHPOBAHHUSI.

9) OrcyrcTBue uH(pOpManus (WM HEAKTyajdbHas) O KOJIHYECTBE
CBOOOJHBIX MECT AJIs IIpUeMa MoTydareseil COUanbHbIX YCIYT 110
(dbopmMaM cOLMANTBHOTO OOCTYKMBaHUS, (PMHAHCUPYEMBIX 3a CUET
Pa3HbIX UCTOYHUKOB.

10) OrcyrcrBue wuHpopMmamuu 00 00BEME MPEIOCTABIISIEMBIX
COLIMAJILHBIX YCIYT 3a CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocynmapcTBeHHOE 3aaHue / mporpamma JesTelbHOCTH Ha 2017
rojm).

11) OrcyrcrBHe M1aHa (UHAHCOBO-XO3SMCTBEHHOM J€STENbHOCTH
opranusanuu Ha 2017 roz.

12) KonnexTuBHBIN J0oroBop HE pa3MmelieH Ha caiite OCO.

13) OrcyrcTBUe HHPOPMALUU O NPOBEIEHUM HE3aBUCUMOM
OLIEHKH KauyecTBa OKa3aHUs COLIMATIBHBIX YCIIYT.

14)  OtcyrcTBHME  BO3MOXKHOCTH  BBIP@KCHUS ~ MHEHHUI
MOJIy4aTeNsIMA COLIMAIBHBIX YCIYT O KaueCTBE OKa3aHMs yCIyT Ha
caiiTe opraHu3aluy.

15) OtcyrcTBHe anbTEpHATUBHOW BepCHM OQUIMAIBHOIO caiTa
OCO 11 MHBAIUAOB M0 3PEHHUIO.

18

MTomoxoBCKUM
LEHTP TOMOIIHU
netsm (80%)

1) OrcyrcTBHe MHGOPMAIMK O KOHTAKTHBIX JAHHBIX yUPEIUTEIS
0OCO.

2) OrcyrcTBHE HarisggHOM HHQOpManMu O CTPYKType caiita
(xapra caiita).

3) OrtcyrctBue uHPOpMAMM O  KOHTAaKTHBIX  JIaHHBIX
3aMeCTHUTENIeH PYKOBOIUTENS OpraHU3allnH.

4) IlonoxxeHne O TOMEYUTEITHLCKOM COBETE OpraHW3aluh He
pasmenieHo Ha caiite OCO.

5) OrtcyrcrBue cBenennit o Ombimmoreke OCO  (pazgen
«MatepHuanbHO-TEXHUYECKOE 00ecrieueHHEe»).

6) OrcyrcTBue cBenenuii 00 obbektax crmopra OCO (pasmen
«MatepHuanbHO-TEXHUYECKOE 00ecieueHHEe»).

7) OrtcyTcTBHE CBEIEHHUW O JOCTylne K HHPOPMAIMOHHBIM
cucteMaMm B cdepe COIUAITBHOTO OOCITY)KUBAaHUS W CETH
«HTepueT» (paznen «MarepuanbHO-TEXHUYECKOE
obecrieueHue).
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8) OrtcyrcrBue uHpopManuu 00 o0O0BEMe NPEIOCTABIAEMBIX
COILIMATILHBIX YCIYT 3a CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocymapcTBeHHOE 3aaHue / mporpamma aesTenpbHocTH Ha 2017
rojm).

9) OtcyrcTBHE HHPOPMAIIUN O MPOBEACHUN HE3aBUCUMON OLEHKU
KauyecTBa OKa3aHUs COIUAIbHBIX YCIIYT.

19

PocroBckuii nieHTp
MTOMOIIIH JIETAM

Ne 7 (57%)

1) OtcyTcTBHE CBEACHHH O J1aTe€ TOCYIapCTBEHHON PETHCTPAllUU B
KaueCTBE MOCTABIIMKA COLUAIbHBIX YCIIYT.

2) OrcyrcTBre MHPOPMAIIMM O KOHTAKTHBIX JaHHBIX YYpeIuTeNs
0OCO.

3) OrcyrcTBHE HariasgHON WHGOpPMAIMU O CTPYKType caiTa
(xapra caiita).

4) Cxema mpoe3fia Ha caiiTe opraHu3alyy MpeAcTaBiIeHa B MI0X0
YUTAEMOM BUJIE.

5) OrcyrcrBue uHGOpMaIKM 0 GaMIIUIX, UMEHAX, OTYECTBAX U
JOJDKHOCTSIX PYKOBOAMUTENEH CTPYKTYpHBIX noapazaeneruit OCO.
6) OTcyTcTBUE CBEIEHHMII O cpencTBax OOy4eHHsS M BOCIHUTAHUS
OCO (pa3znen «MarepuanbHO-TEXHUUECKOE 00CCTICUCHHEY).

7) OrtcyTcTBHE CBeAeHUN O J0OCTyne K HH(DOPMALMOHHBIM
cucreMaM B cdepe COINMaTbHOrO OOCIY)KMBAaHUS M CETH
«HTepHeT» (paznmen «MatepuaabHO-TEXHHUECKOE
o0ecrnieueHue).

8) OrcyrctBue wuHpopmauuu O  (GOpME  COLHUAIBHOTO
o0CIyXMBaHUs, B KOTOPOM MOCTAaBIIMK COIMAJIBHBIX YCIyT
IIPEIOCTABIIAET COLUATIBHBIE YCIYTH.

9) OrcyrctBue wuHGOpMalMU O BHJAAX COLMAIBHBIX YCIYT,
MPEAOCTABIIEMbIX TOCTABIIMKOM COLIMAJIBHBIX YCIYT.

10) OrcyrctBue wHbOpPMAIUU O TMEpPEYHE COLUMAIBHBIX YCIYT,
MPEAOCTABIIAEMbIX OPraHU3aLUEH.

11) OrcyrctBue wuHpOpMAMU O TOPSAKE M YCIOBUSAX
MPEIOCTABIICHUSI COLUANBHBIX YCIyr OeCIIaTHO M 3a IUIaTy Mo
BUJAM  COLUHMAIbHBIX ycIyr W ¢opMaM  COLMAJILHOTO
o0CITyKHBaHUS.

12)  OrcyrctBue wuHpopmanus (WM HeakTyaldbHas) O
YHUCJICHHOCTU TOJyyaTese COIMalbHBIX YCIyr Mmoo (opmam
COLIMAJILHOTO OOCITY)KMBaHHS U BUJIaM COLMANIBHBIX YCIYT 33 CUET
Pa3HbIX UCTOYHUKOB (PMHAHCHPOBAHHUSI.

13) OrtcyrcrBue wuHbopmanuu 00 00bEME MPEAOCTABIIEMBIX
COLIMATILHBIX YCIYT 3a CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocymapcTBeHHOE 3a/aHue / Tporpamma jaesitenpbHocTr Ha 2017
rojm).

14) Ha caifTe opraHu3aiuy HE pa3MeENIeHbl KOMWHU JIMICH3UNA Ha
OCYILIECTBIIEHUE NIE€ATENBHOCTH, MOUIEKAIIEH JTUIEH3UPOBAHUIO B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepannm.

15) OtcyTcTBHE MaHa (UHAHCOBO-XO3IUCTBEHHOM AEATENbHOCTH
opranuzanuu Ha 2017 ron.

16) IlpaBunma BHYTPEHHEro pacrnopsika s IoJydaTenen
COIMAJIBHBIX YCIIYT HE pa3menieHbl Ha caiite OCO.

17) IlpaBuna BHyTPEHHETO TPYAOBOIO paclopsiika HE pa3MELICHbI
Ha caiite OCO.
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18) KomnekTuBHBI 1oroBop He pa3menieH Ha caiite OCO.

19) OrcyrctBue wuHPOPMAIUU O TMPOBEICHUU HE3aBUCHUMOU
OLICHKH KaueCTBa OKa3aHUs COLIUATIbHBIX YCIIYT.

20)  OtcyrcTBHE  BO3MOXKHOCTH  BBIP@KCHHUS ~ MHEHUUN
MOJIy4aTesIMU COLIMATIBHBIX YCIYT O KaueCTBE OKa3aHUs yCIyr Ha
CalTe OpraHu3alru.

20

PocroBckuii nieHTp
MTOMOIIIH JIETAM

Ne 10 (85%)

1) OrcyrcrBue uHpopmanuu o GhaMUIHIX, UMEHAX, OTYECTBAX U
TOJDKHOCTSIX PYKOBOJUTENEH CTPYKTYpHBIX noapasaeneHuii OCO.
2) OrcyrcrBue unpopmarys (MM HeaKTyaabHast) O YHCIEHHOCTH
nojyyarenei CONUaNbHBIX YyCIyr 1O (opMaM COIHMaIbHOTO
o0CTyXKMBaHUSI ¥ BHUIAM COLMAIbHBIX YCIYr 3a CHET pa3HBIX
HMCTOYHUKOB (DMHAHCHPOBAHHUSI.

3) OrcyrctBue wuHpopManuu 00 o0ObEME MPEIOCTABIAEMbIX
COIMATILHBIX YCIIYT 3a CYET Pa3HBIX HCTOYHUKOB (DMHAHCUPOBAHUS
(rocynapcTBeHHOE 3a/laHue / mporpamma JesTenbHocTH Ha 2017
ronu).

4) OrcyrcTBHE MJIaHa (PUHAHCOBO-XO3SHUCTBEHHOW NESATENBHOCTH
opranusanuu Ha 2017 roz.

5) IlpaBuna BHYTPEHHETO TPYAOBOTO PACIOPSAIKa HE Pa3MEIICHbI
Ha caiitre OCO.

6) KomnextuBHbIi 1oroBop He pasmelieH Ha caiite OCO.

7) OtcyrcTBre nH(pOpPMAIMK O POBEACHUN HE3aBUCUMOMN OLIEHKHU
KauecTBa OKa3aHMs COIUANBHBIX YCIIVT.

21

Taranporckuii
LEHTP TOMOLIA
netsim Ne 3 (85%)

1) IlonmoxxeHue O MONEYUTEIHCKOM COBETE€ OpraHU3alUd He
pasMenieHo Ha caiire OCO.

2) OrtcyTcTBUE CBENEHUH O JAOCTyNe K HH(POPMAMOHHBIM
cucreMaM B cdepe COIMaTbHOIO OOCIYXKHBAaHUS M CETH
«HTEepHeT» (paznmen «MarepuanbHO-TEXHHUYECKOE
obecrnieueHue).

3) OrcyrctBue  wuHbopmamuu o0  (opmMe  COIMATBHOTO
OOCITy’)KMBaHMsI, B KOTOPOH IOCTAaBUIMK COIMAJIbHBIX YCIyT
MPEOCTABIISAET COIATIbHBIE YCIIYTH.

4) OtcyrcrBue uH(popManys (WM HEaKTyajdbHas) O YHCIEHHOCTH
nmoJrydyareneid COIHUANbHBIX yCIyr 1o (opMaM COIHMaIbHOTO
OOCITy’)KMBaHHUsI M BHJAM COLMAJBHBIX YCIYr 3a CUET pa3HBIX
HCTOYHHUKOB (DMHAHCHUPOBAHMS.

5) OrcyrctBue wuHpOpMAMH 00 00BEME MPEIOCTABISIEMBIX
COITMAITBHBIX YCIIYT 33 CYET Pa3HBIX UCTOYHUKOB (DMHAHCHPOBAHUS
(rocynapcTBeHHOE 33/aHue / mporpaMma jaesTesnbHoctd Ha 2017
ron).

6) KomnextuBHbI 1oroBop He pasmelieH Ha caiite OCO.

7) OtcyrcTBHue nH(pOpPMAIIUK O MPOBEJCHUN HE3aBUCUMOMN OIEHKH
Ka4yecTBa OKAa3aHMs COLMAIBHBIX YCIYT.

22

Taranporckuii
IEHTP MTOMOIIHN
netsim Ne 5 (83%)

1) OrcyrcrtBue HarisigHOM HHQOpMaMU O CTPYKType caiita
(kapTa caiita).

2) OTcyTcTBHE HA CaliTe OpraHu3allii CXeMbI ITPoe3a.

3) OrtcyrcrBue cBeneHuit 06 obOwvektax cmopra OCO(pazgen
«MarepuaabHO-TEXHHYECKOE 00CCTICUCHHEY).

4) OrcyrcTBHE CBelEeHUH O JAocTyne K HH(OPMAIMOHHBIM
cucteMaM B cdepe CconmarbHOrO OOCTY)KMBAHUSI M CETH
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«UHTepuer» (paznmen «MaTtepuraabHO-TEXHHUECKOE
obecrieyeHue).

5) OrcyrcrBue uHpopManuu 00 o0OBEMe NPEIOCTABIAEMBIX
COILIMATIBHBIX YCIYT 3a CYET Pa3HbIX UCTOYHUKOB (DMHAHCHPOBAHUS
(rocymapcTBeHHOE 3a/aHue / mporpamma jaestenpbHocTH Ha 2017
rojm).

6) Pa3zMmernieHHbIN Ha caiiTe OpraHu3aIii KOJUICKTUBHBIN JOTOBOP
He akrtyaneH (http://super-
kids.ucoz.ru/2016/Lokal_akt/kol.dogovor.pdf).

7) OtcyrcTBre HHPOPMAIUH O TIPOBEACHUN HE3aBUCUMON OIEHKU
KauecTBa OKa3aHUs COLUAIBbHBIX YCIIYT.

8) OTrcyTcTBHE BO3MOXHOCTH BBIPOKEHHSI MHCHUI MOJTydaTeIIMH
COLIMAJIBHBIX yCAYr O KayecTBe OKa3aHUs yCIyr Ha caiTe
OpraHu3aIyy.

23

Taranporckuit
LEHTP MOMOILHA
netsim Ne 7 (87%)

1) OrcyrcTBue HarnsaHOW uWHGOPMAlMU O CTPYKType caiTta
(xapra caiita).

2) OTcyTcTBHE HA caiiTe OpraHU3aIK CXEMBbI ITPOe3/a.

3) OrcyrcrBrue wHpOpMAIUU 0 GaMUIHIX, UMEHAX, OTYECTBAX U
JOJDKHOCTSIX pPYKOBOAMUTENEH CTPYKTYypHbIX noapazaenenuniit OCO.
4) OrcyrcTBue nH(pOpManus (MU HEAKTyaJIbHAs) O YHCICHHOCTH
MoJiydaTesneil COLMaIbHBIX YCIyr 1o (opMaM COLMAIbLHOTO
oOCITy’)KMBaHUSI U BHUJAM COIMAIBHBIX YCIYT 3a CUYET pPa3HbIX
HCTOYHUKOB (DMHAHCHPOBAHHUSI.

5) OrcyrcrBue uHpopManuu 00 00bEME MPEIOCTABIIEMBIX
COLIMATILHBIX YCIYT 3a CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocynapcTBeHHOE 3a/aHue / mporpamma jaesitesnibHocTh Ha 2017
TOx).

6) OTcyrcTBHe MH(POPMAIMK O POBEJECHUN HE3aBUCUMOMN OIIEHKHU
KauyecTBa OKa3aHUs COIMAIbHBIX YCIIYT.

24

PocroBckuii neHTp
ITOMOUIH JIETSM C
OB3 Ne 4 (93%)

1) IlonmoxxeHue O TMONEYUTEIHCKOM COBETE OpraHU3alUu He
pasmenieHo Ha caiite OCO.

2) OrcyrctBue wuHpOpMaIMH 00 00BEME MPEAOCTABIIEMBIX
COLIMATIBHBIX YCIYT 3a CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocymapcTBeHHOE 3a/aHue / mporpamma AestenbHocTH Ha 2017
rojm).

3) OtcyrcTBUe nH(pOPMAIIUK O POBEJCHUN HE3aBUCUMOMN OIEHKH
KauecTBa OKAa3aHMS COIUATBHBIX YCIIVT.

25

MSICHUKOBCKUH
LIEHTP MOMOILHU
netsm ¢ OB3
(87%)

1) OrcyrcrtBue HarisigHOM HHQOpMaMU O CTPYKType caiita
(xapra caiita).

2) OrcyrctBue wuHboOpMauu 00 00BEME MPEIOCTABISIEMBIX
COILIMATIBHBIX YCIYT 3a CYET Pa3HbIX UCTOYHUKOB (DMHAHCUPOBAHUS
(rocymapcTBeHHOE 3a/aHue / Tporpamma jaesitenpbHocTr Ha 2017
rojm).

3) IlpaBunma BHYTPEHHETO pacmopsiika I TIoJydaTesnei
COLIMAJIbHBIX YCIYT He pa3MelieHsl Ha caiite OCO.

4) TlpaBuia BHYTPEHHETO TPYIOBOTO PACHOPSIIKA HE Pa3MEIICHbBI
Ha caiite OCO.

5) KonnektuBHbIN goroBop He pazmeiieH Ha caiite OCO.

6) OtcyrcTBre HHPOPMAITUH O TPOBEACHUN HE3aBUCUMOMN OIEHKU
KauecTBa OKAa3aHMs COIUAIBHBIX YCIIVT.
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Chopmymupyem Hambornee oOmuMe BHIBOABI 1O HAMOJIHEHHOCTH CalTOB
LHEHTPOB mnoMmouiu xaetrsM PoctoBckoil obnactu. Ha cailftax aHamu3upyembIx
opraHu3anuii Hau0oJiee YaCTo BCTPEYAIOTCA CIASAYIOMINE BUIbI 1E(PUITUTOB:

1) OrcyrcrBue mHpOopMammu 00 00beMe MPEAOCTABISECMBIX COITUATBHBIX
YCIIYT 32 CUET Pa3HbIX UCTOYHUKOB (PMHAHCHUPOBAHUSA (TOCYJaPCTBEHHOE 3a/jaHue /
nporpamma jaestenbHocTd Ha 2017 rox).

2) OTcyTCTBUE HATTIAIHON HHPOPMAIIMK O CTPYKTYpPE caifTa (kapTa caiTa).

3) OrcyrcTBHe nH(OpPMAIUU O MPOBEACHUN HE3aBUCUMOM OIEHKH KauecTBa
OKa3aHMsI COUATTBHBIX YCIYT.

4) OTCyTCTBHE Ha CailTe OpraHu3aliu CXeMbl ITPOe3/a.

5) OrcyrcTBHE BO3MOXHOCTH BBIPOKCHHMSI MHEHHH MOJyYaTeasIMH
COIMAJIBHBIX YCIIYT O Ka4eCTBE OKa3aHUs YCIYT HAa CAUTE OpraHu3aIliy.

6) OtcyrcTBHe cBeleHM O JOCTyINe K WHGOPMAIMOHHBIM CHCTEMaM B
cdepe couuanbHOro o0cimykuBanus u cetu «MutepHeT» (pasznen «MarepuanbHO-
TEXHUYECKOE 00ECIICUCHHE ).

7) OtcyrcrBue uHbOpMaIu O (GopMe CONMANTBHOTO OOCITY)KUBAHUS, B
KOTOPOH TOCTABIIHMK COMMAIBHBIX YCIYT MPEIOCTABISET COIMAILHBIC YCITYTH.

8) KonnexktuBHblii gorosop He pazMmernieH Ha caiite OCO.

9) Cnemyer Takke OTMETHTh, uTro y OombmmHcTBa IIIIJI PoctoBCcKkoM
00J1aCTH OTCYTCTBYET WH(OpMAIUsS O TOPSAKE IMOJadd KajdoObl 1O BOMPOCaM
KauecTBa OKa3aHWs COIMAIBHBIX YCIYr Ha OQUIMAILHOM CalTe OpraHu3alluu
COIMAIBHOTO  oOciyxuBaHus B ceth  «MHTepHeT»  (mokazarenb 6.2,

[Tpunoxenue 1).
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NucTpymeHTapuil  cOLMOJIOTUYECKOrO0 omnpoca BocnuTaHHUKOB LI/ u
COTPYIHHUKOB OPIraHOB ONEKM M IIONEYUTENIbCTBA COZAEpKal B cebe BOmpoc,
MOCBSIIEHHBIN OIICHKE Ka4eCTBa, MOJHOTHI U JOCTYITHOCTH UH(OpMaIUU 0 paboTe

[{enTpa moMoIIH IETSIM.

Kauecmeo, nonnoma u 0ocmynnocms ungopmayuu (npu 1uuHomM oopaweHuu, no
meneghony, Ha opuyuarbHoM calime opeanuzayuu) o pabome Llenmpa nomowu
oemsam

PesynbTaThl ompoca no mnapametrpy «KadecTBO, MOJHOTA U JIOCTYHMHOCTH
uHdopmaruu (Mpu JTUYHOM OOpaleHuu, o TenedoHy, Ha OQUIIMATEHOM cailTe
opraHuzainuu) o padore lleHTpa moMouM AeTIM» ACSITEILHOCTH aHATU3UPYEMBIX
LITJI PoctoBckoi 00siacTH MOKa3bIBAIOT, YTO PECIOHJEHTHI BHICOKO OIICHUBAIOT
u3ydaembiil mapamerp. OLEHKH U3MEHAIOTCS B npenenax ot 85,7% mo 100,0% mo
JI0JIe YAOBJIETBOPEHHBIX U Y OOJIBIIMHCTBA opranm3aiuii — oT 8,3 1o 10,0 cpeanux
OaIoB MO JecATHOaTbHOM TKaie (Tabnwuia 3.3).

Crnenyet oTMeTuTh, uto y ogHoro LITJ] cpenusis GanibHas OlleHKa MO TOMY
napametpy Menbine 8,0 6amnoB (IllaxtuHckuit nenTp momomu aetsm Ne 3 — 5,6

CpeHUX OaJIIOB).
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Tabnuma 3.3 — J{ons y1oBIETBOPEHHBIX MOTPEOUTENEH (MIPOLIEHT PECTIOHICHTOB,
KOTOpPBIEC BRICTaBUIIM OT 5 710 10 6amioB 1o 10-tu 6anapHOM IKaie) U CpeHue
3HAYEHMSI OLIEHOK, XapaKTEPU3YyIOIINX Ka4eCTBO, MMOJHOTY U IOCTYITHOCTh
uHdopmarmu o padote L{I1/] PoctoBckoit obnactu

Ne HenTp nomomm aeTsamM Houas 3HayeHusn

n/m YIOBJIETBOPEHHBIX | OLIEHOK, CPeTHHE
norpedouresei, % 0aJLI1bI

1 | A30BCKHUH IIEHTP MOMOIIH JCTIM 100,0 10,0

2 | baraiickuii IICHTP TOMOIIH JETSIM 100,0 8,4

3 | KodeToBCcKkuii IEHTP TOMOIIH JIETSIM 100,0 9,4

4 | HoBouepkacckuii ieHTp rmomornu aetsm Ne 1 100,0 10,0

5 | HoBouepkacckuii menTp nomomu aersim Ne 8 100,0 9,0

6 | HoBomaxTHHCKUI IIEHTP MOMOIIH JICTSIM 90,9 9,2

7 | HlaxTuHCKMIA IEHTP TOMOIITH eTsiM No | 100,0 9,5

8 | lllaxTuHCcKU# 1ieHTp moMoIu netsm No 3 85,7 5,6

9 | CynuHCKHIA IEHTP MTOMOIIH JICTIM 87,5 8,3
10 | JoHenkwuii HEHTP MOMOITH JICTIM 100,0 9,3
11 | 3BepeBCKHUii LIEHTP MOMOIIHU JACTIM 100,0 10,0
12 | EpodeeBckuii IEHTpP MOMOIIH JCTSIM 100,0 10,0
13 | bosbmienorckuii IEHTP MOMOIIH JETAM 100,0 9,5
14 | EnxusCKHiA IIEHTP MOMOIIIH JIETSIM 100,0 9,4
15 | I'yceBckuii EHTpP MOMOITH JIETIM 100,0 9,9
16 | OcTpOBSHCKUHM LIEHTP NOMOIIH JI€TSIM 100,0 10,0
17 | CaHIaTOBCKUH IIEHTP MTOMOIIHU JCTSIM 100,0 9,8
18 | [lomoxoBCKMii IEHTpP MOMOIITH JIETIM 100,0 9,0
19 | PocTtoBckwuii eHTp momomu aetsiM Ne 7 100,0 9,9
20 | PocroBckuit entp nomomu aetsm Ne 10 100,0 10,0
21 | Taraaporckmii EHTp moMonTy aetsM Ne 3 100,0 10,0
22 | Taranporckuii eHTp momoutu aersm Ne 5 100,0 9,7
23 | Taranporckuii HEHTp MOMOIIH JeTsM Ne 7 100,0 10,0
24 | PoctoBckuii rieHTp oMoru Jaetsim No 4 100,0 10,0
25 | MsacHuKoOBCKHi IeHTp nomonu aersm ¢ OB3 100,0 10,0

[TokazaTenu yqOBIETBOPEHHOCTH TOTPEOUTENEH KauyecTBOM, IMOJHOTON U
noctynmHocThio nHpopmaruu o padore L{I1/] PocToBckoit o6mactu mpeacTaBIeHbI

Ha pUCyHKE 3.2.
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MACHWKOBCKMIA LLleHTp nomoum aetam ¢ OB3 100,0

POCTOBCKMIA LeHTp nomolm aetam No 4 100,0
TaraHporceuii LeHTp nomouwm aetam No 7 100,0
TaraHporceuii ueHTp nomoum aetam No 5 100,0
TaraHporceuii ueHTp nomoum aetam No 3 100,0

POCTOBCKMIA LeHTp nomoum aetam No 10 100,0
POCTOBCKMIA LeHTp nomolm aetam No 7 100,0
LLI0NOXOBCKMIA LEHTP NOMOLLM AeTAM 100,0
CaHAaTOBCKMIA LLEHTP MOMOLLM AeTam 100,0
OCTPOBAHCKWI LLeHTP NOMOLIM eTAM 100,0
['yCeBCKMIA LEHTP NOMOLLM AeTAM 100,0
ENHWMHCKWIA LeHTP NOMOLUM AeTAM 100,0
boNblIEeNOrCKMiA LeHTP MOMOLLM AeTAM 100,0
EpodeeBCKMiA LEHTP NOMOLLM AeTAM 100,0
3BepeBCKMIA LIeHTP NOMOLIM AeTAM 100,0
JOHeuxWli UeHTp NOMOLLM AeTAM 100,0
LLIaXTMHCHWIA ueHTp nomolm aetam No 1 100,0
HoBoYepHacckuii ueHTp nomolm aetam No 8 100,0
HoBoYepHacckuii ueHTp nomolum aetam No 1 100,0
Ko4eToBCKMI LEHTP NOMOLLM AeTAM 100,0
baTalCKMiA LeHTp NOMOLIM AeTaM 100,0
A30BCKMI LEHTP NOMOLLM AeTAM 100,0
HOBOLIAXTMHCKWIA LEHTP NOMOLIM AeTAM 90,9
CY/IMHCKUIA LLEeHTP MOMOLLM 1eTAM 87,5
LLIAXTMHCHWIA LeHTp nomolm aetam No 3 85,7

Pucynox 3.2 — Jlonst yIOBIETBOPEHHBIX KQ4€CTBOM, ITOJTHOTOM M IOCTYIMHOCTHIO HHpopMaruu o padote LIIT]] PoctoBckoi

obOmnactu, %
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4. Iloka3aTesu, XapakTepu3ymmue KOM(POPTHOCTH YCJI0BHIl Pe10CTABICHHUSA
COLMAJIBHBIX YCJIYT M IOCTYITHOCTh X MOJIy4YeHHS

[IpoBeneHo pamKMpOBaHHE IIEHTPOB MOMOIIU AeTsM PocTtoBckoit obmactu
MO MoKa3areyiM KOMGOPTHOCTH YCIOBUM MPENOCTABJICHUSI COLMAIBHBIX YCIYT U
JOCTYITHOCTH HX MOJy4YeHHs. (1 MpoBeNEHUsS PaHKUPOBAHUS MCIOJIb30BAHBI
nokaszarenu, npeactaBiaeHubie B [Ipunoxenuu 1 (pazgen II).

Crenyer y4ecThb, YTO paHKMUPOBAHUE LIEHTPOB MOMOIIU JeTsIM PocTtoBckoit
o0JlacTu Mo MoKa3areasiM KOM(DOPTHOCTH YCIOBUM OCHOBBIBAJIOCH HA: a) JaHHBIX,
comepxkaBmuxcst B hopMe defepalbHoro cratiuctrdeckoro Habmomenms J1-13°%
0) undopmaruu, TMOTYYEHHON IO 3ampocy OT OpraHu3aluil  COIUAIBLHOTO
OoOCITy’)KMBaHUSI W  OpPraHoOB OIEKU U ONCUNTENBCTBA, B)  JAHHBIX
COIIMOJIOTUYECKOTO OMpOca MOJydaTeael COUUANbHBIX YCIYT (MM MX 3aKOHHBIX
MPEICTABUTEIIECH ) 8

[Ipu OTCYTCTBUUM HAHHBIX MO TOMY WM MHOMY IMOKAa3aTEJI0 BHICTABISLIIOCH 0
OaIoB.

Pe3ynbTaThl paHXKUpOBaHUS IEHTPOB MOMOIIU AeTsIM PocToBCckol oOnactu
0 MoKa3aTeasiM KOM(DOPTHOCTH YCIOBHM NMpeACcTaBieHbl B Tabnuie 4.1.

Ha pucynke 4.1 naHHble O paHXUPOBAHUM LIEHTPOB MOMOIIH JAETIM
PocrtoBckoit obnactu npeacraBieHsl B rpaduueckoit popme.

N3 pucynka 4.1 caeayer, yro 8 I/ (LLIaxTHHCKMIA HEHTP MTOMOITH ACTAM
No 1, bonplienorckuii HEHTp MOMOIIM AeTSIM, ['yCEBCKUI LIEHTP MOMOIIM JETAM,
PoctoBckuii nentp nomoniu aetam Ne 7, ITI0J0XOBCKMI LEHTP MOMOIIM AETSM,
Taranporckuii neHTp nomomu aetsiMm Ne 5, POCTOBCKUI LIEHTP MOMOIIM JETAM C
OB3 No 4, MscHukoBckuii nentp nomomu aetsim ¢ OB3) mokazamu xoporiue

pesynbrathl (5,0-5,5 6an10B U3 8 BO3MOKHBIX).

® Mo cocrostumo Ha mons 2017 roja.
" Tlo cocrostamio Ha wons 2017 roja.
8 Mo cocrostnuio Ha mons 2017 roja.
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Tabnuua 4.1 — PamxupoBaHue EHTPOB MOMOIIH 1eTIM PocToBCKoii 00s1acTy 10 moka3aressiM KoM(GOPTHOCTH YCIOBUHN

MpeaoCTaBJICHUA COOUAJIBHBIX YCIYI' U JOCTYIIHOCTHU UX ITOJIYUYCHHA, OasIbI

Ne 11110¢ 1. 11 1.2 1.3 Hasuuue 1.4 nanuune 2. loas 3. Hasimuue 4 5. Joas Hroro
JlocTynnHoCTH o0opynoBa— o0opynoBa— CHenHnaJbHO B nojayvarejieil | o0opyaoBaH— | YKOMILIEKTO | moJydareneil | 1o moa—
ycJIoBH HHUe HHE BXOJHBIX | 000pyI0BaH— | TOMeIEeHHUX yeayr, HBIX —BaHHOCTH CONMATbHBIX pa3ne—
OecnipensiT— TeppUTOpPHH, 30H HA HOT'0 OCO Busaeo-, CYMTAOIIHX noMeueHui 0CO YCJIyT, aam 1-5
CTBEHHOTO NpHJIeran— o0beKTax CaHHTApPHO- aynnonHpop— ycJIoBHS JJ151 Ipeoc— crenHaInc— OLIEHUBAIO—
J0CTyna K weii k OCO, OLIEHKH 1151 TUTHEHHYec— | MaTopoB 1Js OKa3aHUs TaBJIEHUs TaMHu, IMX 0J1aro—
o0beKTaM 1 ¢ y4eToM MaJIOMOOUJIb KOro JIMIL € yciIyr COLMAJTBHBIX | OCYLIECTBJfi— | YCTPOWCTBO U
yciyram B TpedoBaHMit —HBIX TPy MOMeleHUsI HApyLIeHUeM | AOCTYNHBIMH yCJIYT B OIMMHA cojiep:Kanue
0CO pas JAOCTYMHOCTH HaceJeHust (ynkumit COOTBETCTBMM | TPEIOCTAB— TOMeLeHust
MHBAJIMI0B U IS ciayxa u ¢ nepeyHeM JleHue 0OCOun
APYrux MaJIOMOGHIIb 3peHust CONMAJbHBIX | CONUAJIBHBIX | TEPPUTOPHH,
MaJIOMOGHIIb —HBIX yeayr, yeayr Ha KOTOPOii
—HBIX TPy noJy4yaresei TPeI0CTABJIS OHA PacmoJo—
nojy4aresneit yeayr —eMbIX B JKeHa, KaK
COLMATBbHBIX nannoii OCO xopoiuee
YCJIIYT:
[axTuHCKUH
1 | ueHTp moMoIIH
nersiv Ne 1 15 0,5 0,5 0,5 0,0 1,0 1,0 1,0 1,0 55
Bosnbienorckuit
2 | meHTp MOMOIIH
JIETSIM 2,0 0,5 0,5 0,0 1,0 1,0 1,0 0,5 1,0 5,5
3 I'yceBckuit neHTp
ITOMOILU IETSIM 1,5 0,5 0,5 0,5 0,0 1,0 1,0 1,0 1,0 5,5
PocroBckuii
4 | meHTp moMoIu
nersiv Ne 7 15 0,5 0,5 0,5 0,0 1,0 1,0 1,0 1,0 55
[onoxoBckuit
5 LEHTP MTOMOIITH
JIETSIM 15 0,5 0,5 0,5 0,0 1,0 1,0 0,9 1,0 5,4
Taranporckuit
6 | meHTp moMoIIH
nersm Ne 5 1,0 0,5 0,5 0,0 0,0 1,0 1,0 1,0 1,0 5,0
PocroBckuit
7 LEHTP MTOMOIITH
netssim ¢ OB3 Ne 4 1,0 0,5 0,5 0,0 0,0 1,0 1,0 1,0 1,0 5,0
MSICHUKOBCKHIA
8 LIEHTp MTOMOILLHU
nersm ¢ OB3
1,0 0,0 0,0 1,0 0,0 1,0 1,0 1,0 1,0 5,0
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Ne 11110¢ 1. 11 1.2 1.3 Hanuyue 1.4 nanuune 2. loas 3. Hasimuue 4 5. Joas Hroro
JlocTynnHOCTH obopynoBa— odopyaoBa— cneuuajbLHO B nojayvarejieii | odopyaoBaH— | YKOMILIEKTO | moJydaresieil | mo moa—
ycJI0BMit HHe HHMe BXOAHBIX | 000OpYyI0BaH— | IOMeLIeHUsX YCJIYT, HBIX —BaHHOCTh COLMATbHBIX pa3ne—
OecnipensiT— TeppUTOpHH, 30H HA HOT'O OCO Busaeo-, CYMTAOIIHX noMeueHui 0CO YCJIyT, Jam 1-5
CTBEHHOT0 MpUJIeran— 00BbeKTax CaHHUTAPHO- aynuonHgpop— ycJaoBust JJIS IpeIoc— crenuaInc— OIIeHMBAIO—
J0CTyna K weii k OCO, OLICHKH JJIst TMTHeHu4Yec— | MaTopoB VIS OKa3aHMs TaBJICHHUS TaMHu, mux 61aro—
00beKTaM 1 ¢ y4eToM MaJIOMOOUJIb KOro JmI ¢ yeayr COIMATBHBIX | OCYIIECTBJIfi— | YCTPOWCTBO U
yciyram B TpedoBaHMit —HBIX TPy MOMeleHUst HapyLleHUeM | AOCTYNHBIMM yCJIyr B OIMMH cojiep:KaHue
0OCO pas JAOCTYMHOCTH HaceJeHust (ynrumit COOTBETCTBMM | MPEIOCTAB— TOMeLeHUst
HHBAJINI0B U ISt cayxa u ¢ nmepeyHeM JleHHe 0COu
JOPYTux MaJIOMOOWIb 3peHust COLMATbHBIX COUMATBHBIX | TEPPUTOPHH,
MaJIOMOOWIIb —HBIX yeayr, yeayr HA KOTOPOii
—HBIX TPy noJry4yareJiei TPEI0CTABJIS OHA PacmoJio—
noJry4yareJiei yeayr —eMbIX B JKeHa, KaK
COLMAJIbHBIX aannoii OCO Xopoiuee
YCJIIYT:
Hopomaxtunckuit
9 | ueHTp momoru
JIETAM 1,0 0,5 0,5 0,0 0,0 1,0 1,0 1,0 0,9 4,9
10 CynuHckuil ieHTp
ITOMOILU IETIM 1,0 0,5 0,5 0,0 0,0 0,9 1,0 1,0 1,0 4.9
11 EnxuHCKMi LEHTpP
ITIOMOIIH ETSIM 1,0 0,5 0,5 0,0 0,0 1,0 1,0 0,9 1,0 4,9
3BepeBcKUit
12 | menTp momommu
JIETSIM 0,5 0,0 0,0 0,5 0,0 1,0 1,0 0,9 1,0 44
CanpatoBckuit
13 | uenTp momoru
JIETSIM 0,5 0,0 0,0 0,5 0,0 1,0 1,0 0,9 1,0 4,4
Taranporckuit
14 | menTp momommu
netssim Ne 7 0,5 0,0 0,5 0,0 0,0 0,8 1,0 1,0 1,0 4,3
[axTUHCKU]
15 | uenTp nmomoru
netsim Ne 3 0,5 0,5 0,0 0,0 0,0 0,7 1,0 1,0 0,9 4,1
16 A30BCKHI IEHTP
IIOMOIIHX IETSIM 0,0 0,0 0,0 0,0 0,0 1,0 1,0 1,0 1,0 4,0
KoueroBckuit
17 | uenTp nmomoru
JIETSIM 0,0 0,0 0,0 0,0 0,0 1,0 1,0 1,0 1,0 4,0
HoBouepkacckuit
18 | menTp momomm
netsim Ne 1 0,0 0,0 0,0 0,0 0,0 1,0 1,0 1,0 1,0 4,0
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Ne 11110¢ 1. 11 1.2 1.3 Hanuyue 1.4 nanuune 2. loas 3. Hasimuue 4 5. Joas Hroro
JlocTynnHOCTH obopynoBa— odopyaoBa— cneuuajbLHO B nojayvarejieii | odopyaoBaH— | YKOMILIEKTO | moJydaresieil | mo moa—
ycJI0BMit HHe HHMe BXOAHBIX | 000OpYyI0BaH— | IOMeLIeHUsX YCJIYT, HBIX —BaHHOCTh COLMATbHBIX pa3ne—
OecnipensiT— TeppUTOpHH, 30H HA HOT'O OCO Busaeo-, CYMTAOIIHX noMeueHui 0CO YCJIyT, Jam 1-5
CTBEHHOT0 MpUJIeran— 00BbeKTax CaHHUTAPHO- aynuonHgpop— ycJaoBust JJIS IpeIoc— crenHaInc— OLIEHUBAIO—
J0CTyna K weii k OCO, OLICHKH JJIst TMTHeHu4Yec— | MaTopoB VIS OKa3aHMs TaBJICHHUS TaMHu, mux 61aro—
00beKTaM 1 ¢ y4eToM MaJIOMOOUJIb KOro JmI ¢ yeayr COIMATBHBIX | OCYIIECTBJIfi— | YCTPOWCTBO U
yciyram B TpedoBaHMit —HBIX TPy MOMeleHUst HapyLleHUeM | AOCTYNHBIMM yCJIyr B OIMMH cojiep:KaHue
0OCO pas JAOCTYMHOCTH HaceJeHust (ynrumit COOTBETCTBMM | MPEIOCTAB— TOMeLeHUst
HHBAJINI0B U ISt cayxa u ¢ nmepeyHeM JleHHe 0COu
JOPYTux MaJIOMOOWIb 3peHust COLMAJTbHBIX | COUMAJIbHBIX | TEPPUTOPHH,
MaJIOMOOWIIb —HBIX yeayr, yeayr Ha KOTOPOii
—HBIX TPy noJry4yareJiei TPeI0CTABJIS OHA PacmoJo—
noJy4yaresei ycayr —eMbIX B JKeHa, KaK
COLMAJIbHBIX aannoii OCO Xopoiuee
YCJIIYT:
Hosouepxacckuii
19 | uenTp momornu
netssm Ne 8 0,0 0,0 0,0 0,0 0,0 1,0 1,0 1,0 1,0 4,0
20 JloHeukuii neHTp
[TOMOILM JETAM 0,0 0,0 0,0 0,0 0,0 1,0 1,0 1,0 1,0 4,0
Epodeenckmii
21 | meHTp NOMOIIH
JIETSIM 0,0 0,0 0,0 0,0 0,0 1,0 1,0 1,0 1,0 4,0
OCTpOBSHCKHIHA
22 | UEeHTp MOMOIIIH
JIeTSIM 0,0 0,0 0,0 0,0 0,0 1,0 1,0 1,0 1,0 4,0
Taranporckuii
23 | UeHTp MOMOIIH
nersm Ne 3 0,0 0,0 0,0 0,0 0,0 1,0 1,0 1,0 1,0 4,0
Pocrosckuit
24 | meHTp MOMOIIH
gersiv Ne 10 0,0 0,0 0,0 0,0 0,0 1,0 1,0 0,9 1,0 3,9
25 Baraiickuil neHTp
ITOMOIIY JETAM 0,0 0,0 0,0 0,0 0,0 1,0 1,0 0,8 1,0 3,8
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POCTOBCKWMI LIeHTP Nomouim aetam Ne 7 5,5
[YCeBCKMIA LLeHTP NOMOLLM AeTAM 55
bBoNbLIeNOrcHWIiA LeHTP NOMOLLK AeTAM 5,5
LLIaXTMHCKMIA LLeHTp Nnomouim aeTam Ne 1 5,5
LLIONOXOBCKWMIA LIEHTP MOMOLIM fIETAM 54
MACHUKOBCKMIA LLeHTp nomoLLu aetam ¢ OB3 5,0
PoCTOBCKMIA LLleHTp nomouy aetam ¢ OB3 Ne 4 50
TaraHpoOrcKMiA LLeHTp Nomoum aetam Ne 5 5,0
EnkmHCKUiA ueHTp nomoLLm aetam 4,9
CYNMHCKMWIA UeHTP NOMOLLM AETAM 4,9
HOBOLWaXTUHCKWIA LEHTP MOMOLLW AeTAM 4,9
CaHaTOBCKMIA LEHTP NOMOLLM AeTAM 4,4
3BepeBCKMIA LEHTP NOMOLLM AETAM 4,4
TaraHpoOrcKMiA LLeHTp NomouIm aetam Ne 7 4,3
LLIAXTUHCHMIA LLeHTPp NomoLLM aeTam No 3 4,1
TaraHporcKuiA LLeHTp Nnomolm aetam No 3 4,0
OCTPOBAHCKWIA LEHTP MOMOLLWM AETAM 4,0
EpodeeBCHUiA LeHTp NOMOLLM AeTAM 4,0
JoHeuKWi LeHTp NOMOLLM AeTAM 4,0
HoBoYepKaccKmMid LLeHTp nomouim aetam Ne 8 4,0
HoBoYepHacCKMiA LLeHTp NomouLm aeTtam Ne 1 4,0
KO4YeTOBCKUIA LeHTP MOMOLLM AeTAM 4,0
A30BCKWIA LLEHTP NOMOLLM AETAM 4,0
POCTOBCKWMIA LIeHTp nomoliu aetam Ne 10 3,9

BaTalCKMiA LeHTp NOMOLUM AETAM 3,8

Pucynok 4.1 — PamxupoBaHu€e [IEHTPOB MOMOIIHU JIeTSIM POCTOBCKOM 001aCTH 10 TOKa3aTeasIiM KOM(POPTHOCTH YCIOBUMA
MPEIOCTABIICHUS COITUANBHBIX YCIYT U JOCTYITHOCTH MX MOJYYCHUS, OB
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17 OIIJ (HoBomaxTHUHCKMH LEeHTp mnomowmu AeTsM, CyJInHCKUU LEHTP
TIOMOIIM JeTAM, ENKMHCKMiI IIEeHTp MOMOIIH AeTsAM, 3BEpEeBCKHil LEHTP TTOMOIIH
netsiM, CaHIaTOBCKUN LIEHTP IMOMOIIM JETSAM, TaraHporcKMid IEHTP IMOMOIIH
netam Ne 7, [llaxTuHCKUM HEeHTp oMoy aetsm Ne 3, A30BCKHMM LEHTP MOMOIIU
netsiM, KodeToBckuid LIEHTp moMoly JeTsM, HoBouepkacCKUil IEHTP MOMOIIH
netrsim Ne 1, HoBouepkacckuil 1ieHTp nomouiud aetsM Ne 8, JIoHEHKHIl LIEHTp
nomou nersaM, EpodeeBckuii neHTp momomu AeTsM, OCTPOBSIHCKUN I[EHTP
MIOMOIIU JeTsAM, TaraHporckuili neHTp nomoiu AeTsM Ne 3, POCTOBCKUM ILIEHTP
nomMor aetssMm  Ne 10, baraiickuii 1EeHTp TMOMOIIMA JETAM) MOKa3aJIu
YAOBJIETBOPUTEIbHBIE Ppe3yJbTaThl (COOTBETCTBEHHO 3,8-4,9 OaminoB wu3 8§

BO3MO>KHBIX).

NucTpyMeHTapuii  COMOJIOTUYECKOTO oOIpoca BocnuTaHHUKOB [IIIJ] wu
COTPYJHHUKOB OpPraHOB ONEKH M IIOMEUYUTENIBLCTBA COJIEpkKal B ceOe BOMPOCHI,
MOCBSIICHHBIE OLCHKE YCIOBUM JIOCTYTHOCTHM OKa3aHUs YCIAYT M OLEHKE
0JIaroyCTpOWCTBA H  COJEpKaHUS IMOMEHICHUH OpraHW3alli  COIMAIBHOTO

00CITy>KMBaHUS U TEPPUTOPUHU, Ha KOTOPOI OHA PaCIOJIOKEHA.

A) Hons nonyuameneti ycinye, cuumarowux yciogus OKA3auus yciye 00CmynHulMu

PesynbraTel onpoca 1o napamerpy «Jlois nomydaTenen ycayr, CYUTArOMNUX
YCJIOBHUSL OKA3aHMs YCIyI IOCTYIHBIMU» AEATEIbHOCTH aHamusupyembix LITJT
PoctoBckoit 00nacTH TOKa3bIBalOT, YTO PECHOHACHTHI BBICOKO OIEHUBAIOT
u3yyaeMblil mapametp. OueHku u3meHsTcs B npeaenax ot 71,4% mo 100,0% mo
nosie ynoBiaeTBopeHHbIX U oT 95,0 1o 10,0 cpeanux OanaoB Mo JecsATHOATIHLHOM

mikase (tadauna 4.2).
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Tabnuma 4.2 — Jlons y1oBIeTBOPEHHBIX MOTpeOUTENEH (MPOLIEHT PECTIOHACHTOB,
KOTOpPBIEC BRICTaBUIIU OT 5 710 10 6amioB 1o 10-tu O6anapHOM 1IKae) U CpeHue
3HAYEHUS OLEHOK, XapaKTepU3yIOIIUX JOCTYITHOCTh YCIOBUN OKA3aHUS YCIyT

LTI PocTtoBckoii obmactu

Ne HenTp nomomm aeTsamM Houas 3HayeHusn

n/m YIOBJIETBOPEHHBIX | OLIEHOK, CPeTHHE
norpedouresei, % 0aJLI1bI

1 | A30BCKHUH IIEHTP MOMOIIH JCTIM 100,0 10,0

2 | baraiickuii IICHTP TOMOIIH JETSIM 100,0 8,6

3 | KodeToBCcKkuii IEHTP TOMOIIH JIETSIM 100,0 9,5

4 | HoBouepkacckuii ieHTp rmomornu aetsm Ne 1 100,0 9,3

5 | HoBouepkacckuii menTp nomomu aersim Ne 8 100,0 8,6

6 | HoBomaxTHHCKUI IIEHTP MOMOIIH JICTSIM 100,0 8,8

7 | HlaxTuHCKMIA IEHTP TOMOIITH eTsiM No | 100,0 7,8

8 | lllaxTuHCcKU# 1ieHTp moMoIu netsm No 3 71,4 5,0

9 | CynuHCKHIA IEHTP MTOMOIIH JICTIM 87,5 7,9
10 | JoHenkwuii HEHTP MOMOITH JICTIM 100,0 9,2
11 | 3BepeBCKuUii LIGHTP TOMOITH ACTAM 100,0 10,0
12 | EpodeeBckuii IEHTpP MOMOIIH JCTSIM 100,0 10,0
13 | bosbmienorckuii IEHTP MOMOIIH JETAM 100,0 10,0
14 | EnxusCKHiA IIEHTP MOMOIIIH JIETSIM 100,0 9,1
15 | I'yceBckuii EHTpP MOMOITH JIETIM 100,0 9,7
16 | OcTpOBSHCKUHM LIEHTP NOMOIIH JI€TSIM 100,0 9,8
17 | CaHaTOBCKUH IICHTP TOMOIIHU JCTSIM 100,0 9,7
18 | [lomoxoBCKMii IEHTpP MOMOIITH JIETIM 100,0 8,0
19 | PocTtoBckwuii eHTp momomu aetsiM Ne 7 100,0 9,9
20 | PocroBckuit entp nomomu aetsm Ne 10 100,0 10,0
21 | Taraaporckmii EHTp moMonTy aetsM Ne 3 100,0 10,0
22 | Taranporckuii EHTp MOMOIIH JeTsM Ne 5 100,0 9,6
23 | Taranporckuii HEHTp MOMOIIH JeTsM Ne 7 78,9 5,3
24 | PoctoBckuii rieHTp oMoru Jaetsim No 4 100,0 10,0
25 | MsacHuKoOBCKHi IeHTp nomonu aersm ¢ OB3 100,0 10,0

[Tokazarenu ynOBIETBOPEHHOCTH MOTPEOUTENEH TOCTYIMHOCTBIO YCIOBUH

okazanwus yciyr L{I1/] PocToBckoit o6imacTu mpeacTaBiaeHbl Ha pUcyHKe 4.2.
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MACHWKOBCKMIA LLleHTp nomoum aetam ¢ OB3
POCTOBCKMIA LeHTp nomolm aetam No 4
TaraHporceuii ueHTp nomoum aetam No 5
TaraHporceuii ueHTp nomoum aetam No 3
POCTOBCKMIA LeHTp nomoum aetam No 10
POCTOBCKMIA LeHTp nomolm aetam No 7
LLI0NOXOBCKMIA LEHTP NOMOLLM AeTAM
CaHAaTOBCKMIA LLEHTP MOMOLLM AeTam
OCTPOBAHCKWI LLeHTP NOMOLIM eTAM
['yCeBCKMIA LEHTP NOMOLLM AeTAM
ENKMHCKUIA LeHTP NOMOLLY AeTAM
boNblIEeNOrCKMiA LeHTP MOMOLLM AeTAM
EpodeeBCKMiA LEHTP NOMOLLM AeTAM
3BepeBCKMIA LIeHTP NOMOLIM AeTAM
JOHeuxWli UeHTp NOMOLLM AeTAM
LLIaXTMHCHWIA ueHTp nomolm aetam No 1
HOBOLIAXTMHCKWIA LEHTP NOMOLIM AeTAM
HoBoYepHacckuii ueHTp nomolm aetam No 8
HoBoYepHacckuii ueHTp nomolum aetam No 1
Ko4eToBCKMI LEHTP NOMOLLM AeTAM
baTalCKMiA LeHTp NOMOLIM AeTaM

A30BCKMI LEHTP NOMOLLM AeTAM
CY/IMHCKWIA LEHTP MOMOLLM AeTAM
TaraHporceuii LeHTp nomouwm aetam No 7

LLIAXTMHCHWIA LeHTp nomolm aetam No 3

71,4

78,9

87,5

100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0

Pucynok 4.2 — JIonst yIOBJIETBOPEHHBIX JOCTYMHOCTHIO yciaoBuid okazanus ycayr LI PocTtoBckoit o6mactu, %




b) Jlonsa nomyuameneii coyuanvHuix yciye, oyeHusaowux 61a20ycmpoucmeo u
cooepicanue nomMewjeHUs: Op2aHu3ayuu COYUAIbHO20 OOCTYHCUBAHUS U
meppumopuu, Ha KOMopou OHA PACHONIOHCEHA, KAK Xopouiee

Pesynprarel onpoca o napamerpy «/{omnst moiryyaresnen COUHAIbHBIX YCIYT,
OIICHUBAIOIIUX OJIAarOyCTPOMCTBO U COAEp)KaHUE IIOMEIICHHUS OpTraHu3aIluu
COIMAJIBHOTO OOCTY)KHBAaHMSI U TEPPUTOPUHU, Ha KOTOPOW OHA PACIOJIOKEHA, KaK
xoporiee»  jaesaTeapHOCTH  aHamu3upyembix  LIIIJI  PoctoBckoit  oGnactu
MOKA3bIBAIOT, YTO PECIOHJCHTHl BBICOKO OLICHHBAIOT H3yYaeMbIil MapaMeTp.
OrneHkn U3MEHSIOTCS B Tipeaenax ot 85,7% mo 100,0% mo gose y1oBIeTBOPEHHBIX
1 oT 5,6 10 10,0 cpennux 6amioB 1o AecaTuOAILHON 1IKase (Tabnuima 4.3).

[Tokazarenu yJIOBIETBOPEHHOCTU TOTpeOUTeNeld OJIaroyCcTpoucTBOM U
conepxxanrem nomerienuit L{I1/] PocToBckoit 06actu 1 TEppUTOPUN, HA KOTOPOM

OHH PaACIIOJIOKCHEBI, IIPCACTABJICHBI HA PUCYHKC 4.3,
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Tabnuma 4.3 — J{ons y1oBIeTBOPEHHBIX MOTpeOUTENEH (MPOLIEHT PECTIOHICHTOB,

KOTOpPBIEC BRICTaBUIIU OT 5 710 10 6amioB 1o 10-tu O6anapHOM 1IKae) U CpeHue
3HAYEHMSI OLIEHOK, XapaKTePU3YIOIIHUX 0JIaroyCTPOMCTBO U COICPIKAHUE
nomenienuit LI/ PocToBckoit 061acTv U TEppUTOPUN, HA KOTOPOH OHU

PAacCIIOJIOKCHBI, KaK XOPOIICC

Ne HenTp nomomm aeTsamM Houas 3HayeHusn

n/m YIOBJIETBOPEHHBIX | OLIEHOK, CPeTHHE
norpeduresei, % 0aJLI1bI

1 | A30BCKUI IIEHTP MOMOIIH JCTIM 100,0 10,0

2 | baraiickuii IEHTp TOMOITHU JACTIM 100,0 9,6

3 | KodeToBCKuii IEHTP TOMOIIIH JIETSIM 100,0 9,8

4 | HoBouepkacckuii ieHTp momornu aetsm Ne 1 100,0 9,7

5 | HoBouepkacckuii menTp nomomu aersim Ne 8 100,0 9,0

6 | HoBomaxTHHCKUI IIEHTP MOMOIIH JCTSIM 90,9 9,2

7 | HlaxTuHCKMIA IEHTP TTOMOIITH eTsiM No | 100,0 8,7

8 | axTtuHckwmii eHTp momony aetsm Ne 3 85,7 5,6

9 | CynuHCKHIA EHTP MOMOIIH JIETIM 100,0 8,3
10 | JoHenkwuii HEHTP MOMOITH JICTIM 100,0 8,8
11 | 3BepeBCKuUii IEHTP OMOIITH ACTAM 100,0 10,0
12 | EpodeeBckuii IEHTpP MOMOIIH JCTSIM 100,0 10,0
13 | bonpmienorckuii IEHTP NOMOIIU JETSIM 100,0 10,0
14 | EnxuHCKHIA LEHTP NOMOUIH JAETIM 100,0 9,4
15 | I'yceBCKuil IIGHTP MOMOIIH JICTSIM 100,0 9,9
16 | OcTpOoBSHCKUHM LIEHTP MOMOIIH JI€TSIM 100,0 9,8
17 | CaHaTOBCKUH IIEHTP MTOMOIIH JCTSIM 100,0 9,4
18 | [lonoxoBCKMii IEHTpP MOMOIITH JIETIM 100,0 9,0
19 | PocTtoBckwuii eHTp momomy aetssM Ne 7 100,0 9,8
20 | PocroBckuit ientp nomomu aetsm Ne 10 100,0 10,0
21 | Taranporckuii neHTp nmomouty aersm Ne 3 100,0 10,0
22 | TaraHporckuii EHTp moMonIw neTsm No 5 100,0 9,6
23 | Taranporckuii HEHTpP MOMOIIH JeTsM Ne 7 100,0 10,0
24 | PocToBckuii rieHTp oMorn Jaetsim No 4 100,0 9,8
25 | MscHUKOBCKHI 11IeHTp nmomontu aetsM ¢ OB3 100,0 10,0
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MACHWKOBCKMIA LLleHTp nomoum aetam ¢ OB3
POCTOBCKMIA LeHTp nomolm aetam No 4
TaraHporceuii LeHTp nomouwm aetam No 7
TaraHporceuii ueHTp nomoum aetam No 5
TaraHporceuii ueHTp nomoum aetam No 3
POCTOBCKMIA LeHTp nomoum aetam No 10
POCTOBCKMIA LeHTp nomolm aetam No 7
LLI0NOXOBCKMIA LEHTP NOMOLLM AeTAM
CaHAaTOBCKMIA LLEHTP MOMOLLM AeTam
OCTPOBAHCKWI LLeHTP NOMOLIM eTAM
['yCeBCKMIA LEHTP NOMOLLM AeTAM
ENKMHCKUIA LeHTP NOMOLLY AeTAM
boNblIEeNOrCKMiA LeHTP MOMOLLM AeTAM
EpodeeBCKMiA LEHTP NOMOLLM AeTAM
3BepeBCKMIA LIeHTP NOMOLIM AeTAM
JOHeuxWli UeHTp NOMOLLM AeTAM
CY/IMHCKWIA LEHTP MOMOLLM AeTAM
LLIaXTMHCHWIA ueHTp nomolm aetam No 1
HoBoYepHacckuii ueHTp nomolm aetam No 8
HoBoYepHacckuii ueHTp nomolum aetam No 1
Ko4eToBCKMI LEHTP NOMOLLM AeTAM
baTalCKMiA LeHTp NOMOLIM AeTaM

A30BCKMI LEHTP NOMOLLM AeTAM
HOBOLIAXTMHCKWIA LEHTP NOMOLIM AeTAM

LLIAXTMHCHWIA LeHTp nomolm aetam No 3

85,7

90,9

100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0

Pucynok 4.3 — Jonst yI0BJIETBOPEHHBIX 01aroycTpoicTBOM U coaepkanueM rnometennii L{I1/] PoctoBckoit o6nactu u

TEPPUTOPHH, HA KOTOPOW OHU PACIIOJIOKEHBI, %o




5. lloka3zaTesn, XapaKTepu3yHIIHe 100P0KeIaATeJIbHOCTh, BEKJINBOCTb,
KOMIIETEHTHOCTH PA0OTHHKOB OPraHU3ALMii CONMATBHOIO 00CIYKUBAHUS

[IpoBeneHo pamKMpoBaHUE IIEHTPOB MOMOIIU AeTsAM PocTtoBckoit oGmactu
M0 TOKa3zaTeliiM, XapaKTepU3YIOIUM J00pOXKEIaTeNbHOCTh, BEXIHUBOCTD,
KOMIETEHTHOCTh PaOOTHUKOB OpraHU3alUil COIMAIBbHOTO oOcmykuBaHus. s
MPOBEACHUSI PAHXXUPOBAHUSI HCIOJIB30BAHbl [IOKA3aTENId, IPEJICTABICHHBIE B
[Tpunoxenuu 1 (pazmen IV).

Cnenyer y4ecTb, UTO paHXUPOBAHUE LIEHTPOB MOMOIIM JeTsIM PocToBCKOM
00JacTH Mo MoKa3areiasiM KOMGOPTHOCTH YCIOBUN OCHOBBIBAIOCH HA: a) JIaHHBIX
COI[MOJIOTHYECKOT0 OIpOoca MoJydaTelaed COIUaIbHBIX YCAYr (MM MX 3aKOHHBIX
npeacraButeneit); © 6) MHMOPMAIMH, MOIYYEHHON MO 3aIpocy OT OpraHM3aIHil
COLMAIBHOTO  OOCITY)KHBAHHS ¥ OPTaHOB ONCGKM M  IIONCYHTEIBCTBA;
B) HH(pOpMAIMK U3 OTYETOB O caM0o00ciiefoBaHuU opranu3anuii 3a 2016 rog.

[Ipu OTCYTCTBUM JAHHBIX [0 TOMY WM MHOMY MOKAa3aTEI0 BBICTaBIsI0CH 0
OaIJIoB.

Pe3ynbTaThl paHXupoBaHUA LIEHTPOB NMoMouM AeTsM PocTtoBckoil o0nacTu
0 TMOKa3aTellsiM, XapaKTepU3yIOIIUM J100pOKEIaTeNIbHOCTh,  BEKJIMBOCTD,
KOMIIETEHTHOCTh PAOOTHUKOB MPEICTaBICHBI B Tabuiie 5.1.

Ha pucynke 5.1 naHHble O paHXUPOBAHWM LIEHTPOB MOMOIIH JAETIM

PocroBckoit obsactu npeacraBieHbl B rpaduueckoi hopme.

® o cocrostruio Ha mons 2017 roja.
% Mo cocrosumio Ha urons 2017 roja.
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Ta6nuna 5.1 — PamxupoBaHue [IEHTPOB MOMOIIH JIeTsIM PocTOBCKOM 001aCTH 110 TTOKa3aTes M, XapaKTeprU3yOIuM
J00pOXKETATETLHOCTD, BEXKIIMBOCTh, KOMIIETCHTHOCTh PA0OTHHUKOB, OaJIIbI

1. Jonsa moxy4yaresiei
COIUATBHBIX YCJIYT,
KOTOpbIe BBICOKO

2. JloJsist moJry4artesei
COLMAIBbHBIX YCIYT,

3. loast paGOTHUKOB (KpoMe

AAMUHUCTPATUBHO-YIIPABJICHYECKOI'0

NMePCoHAJA), NPoIeIINX NOBbIIIEHNE Hroro no
Ne OLICHUBAIOT KOTOpbIe BHICOKO
enTp momomm geTaM KBaJIHM(pUKALMH / IPO(PeCCHOHATBHYIO noapasaeaam 1-
n/n J00pO:KeIaATeTbHOCTD, OIIEHUBAIOT .
BERIHBOCTE 1 KOMIICTEHTHOCTE nepenoanOBKyuno npoduio COIII/IuaJILHOI/I 3
padoThbl niau nHoi ocyuecTBiasemoit B OCO
BHUMATEJIbHOCTD padoraukos OCO
paGoTHHKOB OCO AesiTeILHOCTH 32 NOCJeHue TPU roja
Hosouepkacckuii neHTp
1 | momomu nersm Ne 1 1,0 1,0 1,0 3,0
HoBouepkacckuii neHTp
2 | moMomH meTsaM Ne 8 1,0 1,0 1,0 3,0
JoHeukui ueHTp noMoIu
3 | gersm 1,0 1,0 1,0 3,0
3BEpEBCKUI LIEHTP TOMOLIA
4 | meraMm 1,0 1,0 1,0 3,0
EpodeeBckuii nenTp momorm
5 | nersam 1,0 1,0 1,0 3,0
Bonpmenorckuit neHTp
6 | moMoiM neTsaM 1,0 1,0 1,0 3,0
I'yceBckuii IeHTp MOMOIIN
7 | neram 1,0 1,0 1,0 3,0
OCTpOBSIHCKUN LEHTP MOMOIIU
8 | nersam 1,0 1,0 1,0 3,0
PocrtoBckuii ieHTp nomoiu
9 | mersam Ne 7 1,0 1,0 1,0 3,0
Taranporckuii HEHTp TOMOLIA
10 | mersam Ne 3 1,0 1,0 1,0 3,0
Taranporckuii IeHTp MOMOITU
11 | netam Ne 5 1,0 1,0 1,0 3,0
Taranporckuil HEHTp TOMOLIU
12 | metsam Ne 7 1,0 1,0 1,0 3,0
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PocrtoBckuiil HeHTp oMo

13 | netam ¢ OB3 Ne 4 1,0 1,0 1,0 3,0
MSICHUKOBCKH IIEHTP

14 | momouwm aerssm ¢ OB3 1,0 1,0 1,0 3,0
HopomraxtuHckuii LeHTp

15 | momoim AeTIM 1,0 0,9 1,0 2,9
[TaxTUHCKUI TIEHTP TTOMOIIU

16 | metsam Ne 1 0,9 1,0 1,0 2,9
Enxunckuii LIEHTP TTOMOIIHA

17 | netam 1,0 1,0 0,9 2,9
[TonoxoBckUi LEHTP NOMOILIX

18 | meram 1,0 1,0 0,9 2,9
ABOBCKHUH IEHTP MTOMOIIH

19 | netam 1,0 1,0 0,8 2,8
Baraiickuil neHTp nomouu

20 | meram 0,9 0,9 1,0 2,8
CaHIaTOBCKHI IEHTP TTOMOIIH

21 | neram 1,0 1,0 0,7 2,7
CynuHCKHHN IIEHTP MOMOIIHU

22 | nersam 1,0 1,0 0,6 2,6
KoueToBckuii 1IeHTp MOMOIIH

23 | neram 1,0 1,0 0,5 2,5
PocroBckuii LeHTp noMoIIu

24 | getam Ne 10 1,0 1,0 0,3 2,3
[[TaxTUHCKHI LIEHTP TOMOILA

25 | getam Ne 3 0,6 0,5 1,0 2,1
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MACHWKOBCKMIA LLleHTp nomoum aetam ¢ OB3
POCTOBCKMIA LeHTp nomolm aetam ¢ OB3 No 4
TaraHporceuii LeHTp nomouwm aetam No 7
TaraHporceuii ueHTp nomoum aetam No 5
TaraHporceuii ueHTp nomoum aetam No 3
POCTOBCKMIA LeHTp nomolm aetam No 7
OCTPOBAHCKWI LLeHTP NOMOLIM eTAM
['yCeBCKMIA LEHTP NOMOLLM AeTAM
boNblIEeNOrCKMiA LeHTP MOMOLLM AeTAM
EpodeeBCKMiA LEHTP NOMOLLM AeTAM
3BepeBCKMIA LIeHTP NOMOLIM AeTAM
JOHeuxWli UeHTp NOMOLLM AeTAM
HoBoYepHacckuii ueHTp nomolm aetam No 8
HoBoYepHacckuii ueHTp nomolum aetam No 1
LLI0NOXOBCKMIA LEHTP NOMOLLM AeTAM
ENKMHCKUIA LeHTP NOMOLLY AeTAM
LLIaXTMHCHWIA ueHTp nomolm aetam No 1
HOBOLIAXTMHCKWIA LEHTP NOMOLIM AeTAM
baTalCKMiA LeHTp NOMOLIM AeTaM

A30BCKMI LEHTP NOMOLLM AeTAM
CaHAaTOBCKMIA LLEHTP MOMOLLM AeTam
CY/IMHCKWIA LEHTP MOMOLLM AeTAM
Ko4eToBCKMI LEHTP NOMOLLM AeTAM
POCTOBCKMIA LeHTp nomoum aetam No 10

LLIAXTMHCHWIA LeHTp nomolm aetam No 3

2,9
2,9
2,9
2,9

2,8

2,8

2,7
2,6
2,5
2,3
2,1

3,0
3,0
3,0
3,0
3,0
3,0
3,0
3,0
3,0
3,0
3,0
3,0
3,0
3,0

Pucynok 5.1 — PamxupoBaHue [IEHTPOB MOMOIIH JIeTsIM POCTOBCKO# 00J1aCTH 1O TTOKa3aTeNsIM, XapaKTepU3yroIuM

JT00pOKETATETLHOCTD, BEKIIMBOCTh, KOMIIETEHTHOCTh pAOOTHUKOB, OaJlIbI




N3 pucynka 5.1 cnenyer, uto 14 I/ (HoBouepkacckuil LeHTp MOMOIIA
netssMm Ne 1, HoBouepkacckuil nentp nomomu aetsiM Ne 8, JloHeUkwil HEHTp
MTOMOIIIH JCTSAM, 3BEPEBCKHI IIEHTP MOMOIITH JeTaM, EpodeeBckuii IeHTp moMoIu
JeTAM, bonpmenorckui HeHTp NOMOIHX AeTAM, [ 'yCEBCKUI LIEHTP NOMOIIM AECTAM,
OCTpOBSIHCKHM LIEHTP MNOMOIIM AETAM, POCTOBCKUM LIEHTp momouy Aetam Ne 7,
Taranporckuii nieHTp noMoiu AeTsM Ne 3, TaraHpOrckui LEHTP MOMOIIU ACTAM
No 5, Taranporckuii neHtp nomomu AeTsasM Ne 7, POCTOBCKMI LEHTP IMOMOIIA
netasm ¢ OB3 Ne 4, MscHukoBckuil neHTp nomomm netsm ¢ OB3) nmokazamu
OTJIMYHBIE PE3yNbTaThI (110 3 Oaia u3 3 BO3MOKHBIX).

11 I (HoBomaxTUHCKUM LEHTp momoIiu AeTsM, [IlaxTuHCKui meHTp
nomonm fetsm Ne 1, EnxuHckuii nentp nomomm aetsam, 111omoXoBCKuii LEHTp
MOMOIIKA JI€TSAM, A30BCKHM LEHTP MOMOIIM AETAM, baTaliCKuid LEHTP IMOMOIIH
netsiM, CaHJaTOBCKUIM LEHTP MoMoIu AeTsAM, CyJIMHCKUNA LIEHTP MOMOIIHU ACTAM,
KoueToBckuii IEHTp moMoOIIM AEeTAM, PocToBckuil nieHTp nomomu jaetsMm Ne 10,
[MaxTrHCKUI 1IeHTp moMoImn AeTsaM Ne 3) Mmokaszanu xopoimue pe3ynbratsl (2,1-

2,9 6aioB u3 3 BO3MOXKHBIX).

Counosiornyeckuii KOMIIOHEHT HE3aBUCUMOM OLICHKM KAauecTBAa OKa3aHUs
yCIIyT OpraHU3alUsIMH COLMAIIBHOTO OOCITYKHBAaHUSI, KOTOPBIA PEaTu30BbIBAJICS B
MCCIIEAOBAHUM YEPE3 ONMPOC BOCHUTAaHHUKOB LI/l 1 cOTpyHUKOB OPraHOB OIEKU
Y TIONIEYUTENHCTBA, ObLIT HAPABJICH HA U3YYEHHE CICAYIOIINX MO3UIIHIA:

— BOCIIPUATHE KOMMYHUKATUBHBIX KA4ECTB COTPYAHUKOB OpraHU3ALUI
COLIMAJIBHOTO  OOCIIY’)KMBaHHUS M COLIMAJIbHO-TICUXOJOTMYECKOro Kiaumara B
OpraHu3aLusaX;

- CTENEHb YJOBJIETBOPEHHOCTH MPOdecCHOHANbHBIMU KaueCTBaMHU

COTPYIHHUKOB OpPraHU3alUi COIMATBHOTO OOCITYKUBaHUS.
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A) KommyHukamugHvle Kauecmea compyoOHUKO8 U COYUATbHO-NCUXOJIOSUYECKULL
xkaumam 6 L{IIJ]

AHanu3 pe3ynbTaToB BOCHpuATHs BocnuTaHHUKaMmu L{II/] u corpyanukamu
OpTraHOB OMNEKU W TMOMEUUTEIILCTBA KOMMYHUKAMUBHBIX KAYecme COMpYOHUKOS
HIIJ[ u coyuanvno-ncuxonocuveckoeco kiumama B LIIJ] moka3siBaeT, 4YTO
PECIIOHJICHTHl B OOJIBIIMHCTBE  CIy4aeB  BBICOKO  OIEHUBAIOT  (JOJIS
YAOBJIETBOPEHHBIX M CpPEHHE 3HAUCHMS) BCE H3ydaeMble MapamMeTphl (TaOJIUIIBI
5.2-5.3):

- BEXJIMBOCTb M JOOPOXKENATEeNbHOCTh aAMUHUCTpanuu lleHTpa — oneHka
ynosinetBopeHHocTH — 100,0%, cpennue 6amasl — ot 8,5 10 10,0;

- BEXKJIMBOCTh U JIOOPOXKENIATEIbHOCTh COTPYAHUKOB LleHTpa (conuaibHbIX
MeJaroroB,  IEJaroroB-IICKX0JOTOB,  BOCIHTATeNe) —  pa3dpoc  OIEHOK
ynosineTBopeHHocTH oT 81,8% 1m0 100,0%, cpennne 6amisl — ot 8,4 mo 10,0;

- BEXKJIMBOCTh U JOOpOXKEIATEILHOCTh TEXHUYECKOTO TIEpCOoHalIa — pa3dpoc
OIICHOK YJOBJIETBOPEHHOCTH OT 85,7% nmo 100,0%, cpegnue Gamibr — ot 5,9 10
10,0;

- TapaMeTp «TBOM OTHOIIECHHS C BOCIUTATEISIMU W COLMAIbHBIMU
negaroraMu / WM OTHOIICHWS JeTed MEXay co0oi» — pa3dpoc OIEHOK
ynosnerBopeHHoctH oT 87,5% mo 100,0%, cpemamne 6amnsr — ot 8,3 mo 10,0);
cieayeT OTMETHUTh, uTo B 1 LITJ[ 1os yA0BIETBOPEHHBIX PECIIOHIEHTOB 110 3TOMY
napametpy Huxe 70,0%;

- o0ecrnedyeHue aAMUHUCTpAIMEH, TeJjaroraMd ¥ BOCIIUTATEIISIMU
nicuxoJjiornueckoro komdopra B LleHTpe — pa3dbpoc OIEeHOK yIOBIECTBOPEHHOCTU
ot 87,5% no 100,0%, cpennue 6amasl — ot 7,9 no 10,0.

Cnenyer otMeTuthb, uto B [llaxTHHCKOM lLIeHTpe momolu Jetam Ne 3 nons
YAOBJIETBOPEHHBIX PECHOHACHTOB 10 OTACJIbHBIM H3y4YaeMbIM MapaMeTpam
u3MeHsercs B nuamna3zoHe ot 57,1% no 85,7%; cpenusas OaibHas OIEHKA IO

Pa3HBIM OLICHUBAEMbIM MO3UIIMSIM U3MEHSIETCS B Auanas3one ot 4,3 110 5,9.
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Tabnuua 5.2 — J{o1s1 yJ0BI€TBOPEHHBIX KOMMYHUKATUBHBIMU Ka4ECTBAMU COTPYAHUKOB U COLIMAIBHO-TICUXOJIOTHYECKUM
kimmartoM B LITJI PocTtoBckoii o6aactu
(IpOLEHT PECTIOHIEHTOB, KOTOPBIE BhICTaBWIX OT 5 0 10 6amioB o 10-Tu 6amipHOM mikane), %

BCKJIMBOCTDb H

BEKJIMBOCTDb H BEKJIMBOCTD M TBOHM OTHOLIEHHS C o0ecneyeHne
00pOoKeIaATeIbHOCTD .
I00pOKeIATeTbHOCTD 100pOiKeIaATETbHOCTH BOCIHUTATEJAMH H aIMHHUCTpaLHEN,
corpyaHukoB LlenTpa
Ne aIMHHUCTPAIUH TEXHHYECKOIro COLHATbHBIMH neaaroramMu u
HenTp nomouiu aersam (coumManbHBIX
n/n LenTpa (mupexTop, nepcoHajia (Baxrep, nexaroramu / BOCIUTATEJISAMH
neaaroroB, MeJaroros- .
3aMeCTHTEIH nmoBapa, yoopIuibl u OTHOIIEHHUS JAeTeil ICHX0J0THYECKOr o
HPEeKTOopa) TICHXOTIOTOP, T.1.) MesKay coooi™ komdoprta B LlenTpe
P BOCNIUTATEJIEN)
1 | A30BCKuii IEHTP HOMOIIH JCTSIM 100,0 100,0 100,0 100,0 100,0
2 | bataiickuii IIEHTP NOMOIIY JCTSIM 100,0 85,7 100,0 85,7 100,0
3 | KoueToBCKuil IEHTP MOMOIIH JCTIM 100,0 100,0 100,0 100,0 100,0
HoBouepkacckuii IICHTP MOMOIIN
4 | mersm Ne 1 100,0 100,0 100,0 100,0 100,0
HoBouepkacckuil IEeHTp IOMOIIH
5 | mersm Ne 8 100,0 100,0 100,0 100,0 100,0
HoBomaxTuHCcKuii HEHTp NOMOIIHU
6 | mersam 100,0 100,0 100,0 100,0 90,9
[[TaxTUHCKMUI LEHTpP MOMOILIY JAETAM
7 | Nel 100,0 81,8 100,0 90,9 100,0
[TaxTUHCKUI LEHTpP MOMOILY AETAM
8 | Ne3 57,1 57,1 85,7 57,1 66,7
9 CyJIWHCKUI UEHTP MOMOIIH ACTAM 100,0 100,0 100,0 87,5 87,5
10 | JoHeuKwii HEHTP MOMOIIHX ACTIM 100,0 100,0 100,0 100,0 100,0
11 | 3BepeBcKuil IEHTP TOMOIIH JCTIM 100,0 100,0 100,0 100,0 100,0
12 | EpodeeBckuii IICHTP MOMOIIH JIETSIM 100,0 100,0 100,0 100,0 100,0
Bonpmienorckuil ueHTp MOMOLIN
13 | meram 100,0 100,0 90,0 95,0 100,0
14 | EnxuHCKuii LEHTP MOMOIIH JETIM 100,0 100,0 100,0 100,0 100,0
15 | I'yceBckwii EHTpP MOMOIIHU JETSIM 100,0 100,0 100,0 100,0 100,0
OCTpOBSIHCKHI LIEHTP NOMOILU
16 | meram 100,0 100,0 100,0 100,0 100,0
CaHJaTOBCKUH LIEHTP MOMOILHU
17 | netam 100,0 100,0 100,0 100,0 100,0
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[ITonoxoBckuil UEHTP MOMOLIU

18 | mersam 100,0 100,0 100,0 100,0 100,0
PocroBckuil neHTp noMoum AeTsImM

19 | Ne7 100,0 100,0 100,0 100,0 100,0
PocroBckuil neHTp noMouwm AeTsIM

20 | Ne 10 100,0 100,0 100,0 100,0 100,0
Tara"nporckuii HEHTP NOMOIIH

21 | mersam Ne 3 100,0 100,0 100,0 100,0 100,0
TaraHnporckuii HEHTP HOMOIIH

22 | mersam Ne 5 100,0 100,0 100,0 100,0 100,0
Tara"nporckuii HEHTP NOMOIIH

23 | mersam Ne 7 100,0 100,0 100,0 100,0 100,0
PocroBckuil IeHTp NOMOIIU AETIM

24 | Ne 4 100,0 100,0 100,0 100,0* 100,0
MSCHUKOBCKHI LIEHTP OMOLLIHU

25 | gersm ¢ OB3 100,0 100,0 100,0 100,0* 100,0

* T1o mapaMeTpy «OTHOILUEHUS AETEH MEeX1y cO00i» OnmpaliuBaIuCh COTPYJHUKH OPraHOB OMEKU U MONEUYUTETbCTBA

60




Ta6muma 5.3 — Cpennue 3HaYEHUS OIIEHOK, XapaKTEPHU3YIOINX KOMMYHHUKATUBHBIC Ka4eCTBA COTPYIHUKOB U COITUAIIbHO-
ncuxosiornyeckuit knumar B L{I1/] PocroBckoit obnactu, cpeanue 6amibl

BCKJIMBOCTDb H

BEXKJIHBOCTh U BEKJINBOCTH U TBOH OTHOIIIEHHS C odecneuyeHHue
J00POKETIATETHHOCTD A00poskeaTeqLHOCT 100POIKeTATETHHOCTH BOCIHUTATEISIMH U aIMHHUCTpPALHEN,
Ne AIMHHUCTPAIAH corpyuuKos Ilenrpa TEXHUYECKOI0 CONMATLHBIMH nexaroraMu u
n/n HenTp momouu aesim LenTpa (mupexTop, (conmaLHbIX nepcoHajia (Baxrep, negaroramu / BOCIUTATEJISIMHA
3aMeCTHTEIH TICAAroros, MeAaroro- noBapa, yoopIuibl u OTHOIIEHHS AeTel ICHX0J0THYECKOr 0
AMpPEKTOpa) TCHXOIOToB, T.A.) MeKay coboii* xomopra B IlenTpe
BOCIIUTATEJIEi)
1 | A30BCKuii IIEHTP HOMOIIH JCTSIM 10,0 9,4 9,4 9,7 10,0
2 | bataiickuii IIGHTP NOMOIIY JCTSIM 9,4 8,4 8,4 8,3 8,6
3 | KoueToBCKuil IEHTP MOMOIIH JCTIM 8,5 9,6 8,7 8,4 8,8
HoBouepkacckuii IICHTP MOMOIIN
4 | metam Ne 1 8,8 9,3 10,0 9,4 9,7
HoBouepkacckuii HEHTP TOMOLIH
5 | mersm Ne 8 9,1 9,1 8,8 9,3 8,8
HoBomaxTHHCKHUI LIEHTp MOMOLLIU
6 | meraMm 9,1 9,7 9,9 8,6 8,7
[TaxTUHCKHUI LEHTpP MOMOILY AETAM
7 | Nel 9,2 8,4 8,5 8,5 8,8
[TaxTUHCKUI LEHTP MOMOILHU AECTAM
8 | Ne3 51 4,3 59 49 53
9 CyIUHCKUI UEHTP MOMOIIH AETIM 8,9 9,1 9,0 8,5 8,4
10 | JoHeukwii NEeHTpP MOMOIIHN ACTIM 9,4 9,0 9,1 8,5 7,9
11 | 3BepeBcKuil HEHTP TOMOIIH JETIM 10,0 10,0 9,7 10,0 10,0
12 | EpodeeBckuii IICHTP MOMOIIH JIETSIM 9,6 9,6 8,2 10,0 9,6
Bonpmienorckui neHTp NOMOLIH
13 | meram 9,0 8,8 8,0 8,7 9,6
14 | EnxuHcKuii LIEHTP MOMOIIH JETIM 9,5 9,1 8,7 8,4 9,4
15 | I'yceBckwii EHTP MOMOIIHU JACTSIM 9,6 8,6 9,6 8,7 9,9
OCTpOBSHCKHM LIEHTP TOMOIIU
16 | mersam 10,0 10,0 8,8 9,7 9,8
CaHaaTOBCKHUH [IEHTpP TOMOIIN
17 | mersam 9,4 9,2 9,2 8,7 9,4
[ITonoxoBCKU LIEHTP IOMOLLU
18 | meram 10,0 10,0 9,7 9,7 10,0
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PocroBckuil neHTp noMoum AeTsImM

19 | Ne7 9,9 9,9 9,9 9,6 9,9
PocroBckuil neHTp noMoum AeTsImM

20 | Ne 10 9,9 9,9 10,0 9,8 9,9
Taranporckuii IEHTp MOMOIIHX

21 | metsam Ne 3 9,9 10,0 10,0 10,0 9,9
Tara"nporckuii HEHTP NOMOIIH

22 | merssm Ne 5 9,7 9,7 9,3 9,7 9,4
TaraHnporckuii HEHTP HOMOIIH

23 | mersam Ne 7 10,0 10,0 10,0 10,0 10,0
PocroBckuil IEeHTp NOMOIIU AETIM

24 | Ne 4 10,0 10,0 10,0 9,4* 9,8
MSCHUKOBCKHI LIEHTP OMOLLIHU

25 | mersam ¢ OB3 10,0 10,0 10,0 10,0* 10,0

* T1o mapaMeTpy «OTHOILIEHUS AETEN MEXy cO00i» OnmpalluBaIUCh COTPYJHUKH OPraHOB OMNEKU U MONEUYUTEIbCTBA
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Hnmezpuposannvie noxasamenu BOCHPUSTHS ONPOIIEHHBIMH
PECHOHAEHTAMU KOMMYHUKATHBHBIX KA4e€CTB COTPYAHHUKOB H COLMAIBHO-
ncuxoJioruyeckoro kiumara B aHanusupyembix LIIJI PocrtoBckoit obnactu

MPEICTABIICHBI HA pUCYHKax 5.2-5.3.

99,0

BEM/IMBOCTb U BEM/IUBOCTE U obecneuveHue BEM/IMBOCTb U TBOW OTHOLUEHWA C
nobpomenatenbHocTe  A06poMenaTenbHOCT  afiMMHUCTpauMelt,  Ao6poxenaTenbHOCTb BOCMMUTATENAMM W
TEXHUYECKOTO a[IMUHUCTPALUK nefaroramu u nefarorMyeckux COUManbHbIMMK
nepcoHana LleHTpa BOCMUTATENAMM COTPYAHUWKOB LleHTpa negaroramm /
NCUXONOTMYECKOTO OTHOLUEHUWA fAeTei
KomdopTa B LieHTpe mexay coboit

Pucynok 5.2 — Jlonst y1OBJIETBOPEHHBIX KOMMYHUKAaTUBHBIMU Ka4€CTBAMHU
COTPYIHUKOB OPTaHU3ALUHA U COUAIIBHO-TICUXOJI0THYECKUM KimmaTtoM B L{IT/]
PocToBckoii o0nacTu (B cpefHEM MO Kaxa0My napamerpy), %o

AHanu3 uHTerpupoBaHHbIX mnoka3zareneil mo LIIIJ[ PoctoBckoit oOnactu
MOKAa3bIBAET, YTO B OTHOIICHWH COCTOSHUS COIHUAJIHHO-TICHXOJIOTHIECKOTO
KJIMMaTa B OpraHU3alUsIX COIMAIBHOTO OOCTY)KHMBAaHHS pPa3dpOC OIEHOK
HEeOOoJIBIION — B inana3one ot 96,6% 10 99,0% (pucyHok 5.2).

OtnenbHO o OpTraHU3aIsIM COIIMATILHOTO 00CITyKUBaHUS

UHTETPUPOBAHHBIE MTOKAa3aTeNH U3MEHSIOTCS OT 64,7% 1o 100,0% (pucyHok 5.3).
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MACHWKOBCKMIA LLleHTp nomoum aetam ¢ OB3 100,0

POCTOBCKMIA LeHTp nomolm aetam No 4 100,0
TaraHporceuii LeHTp nomouwm aetam No 7 100,0
TaraHporceuii ueHTp nomoum aetam No 5 100,0
TaraHporceuii ueHTp nomoum aetam No 3 100,0

POCTOBCKMIA LeHTp nomoum aetam No 10 100,0
POCTOBCKMIA LeHTp nomolm aetam No 7 100,0
LLI0NOXOBCKMIA LEHTP NOMOLLM AeTAM 100,0
CaHAaTOBCKMIA LLEHTP MOMOLLM AeTam 100,0
OCTPOBAHCKWI LLeHTP NOMOLIM eTAM 100,0
['yCeBCKMIA LEHTP NOMOLLM AeTAM 100,0
ENKMHCKUIA LeHTP NOMOLLY AeTAM 100,0
EpodeeBCKMiA LEHTP NOMOLLM AeTAM 100,0
3BepeBCKMIA LIeHTP NOMOLIM AeTAM 100,0
JOHeuxWli UeHTp NOMOLLM AeTAM 100,0
HoBoYepHacckuii ueHTp nomolm aetam No 8 100,0
HoBoYepHacckuii ueHTp nomolum aetam No 1 100,0
Ko4eToBCKMI LEHTP NOMOLLM AeTAM 100,0
A30BCKMI LEHTP NOMOLLM AeTAM 100,0
HOBOLIAXTMHCKWIA LEHTP NOMOLIM AeTAM 98,2
boNblIEeNOrCKMiA LeHTP MOMOLLM AeTAM 97,0
CY/IMHCKWIA LEHTP MOMOLLM AeTAM 95,0
LLIaXTMHCHWIA ueHTp nomolm aetam No 1 94,5
baTalCKMiA LeHTp NOMOLIM AeTaM 94,3
LLIAXTMHCHWIA LeHTp nomolm aetam No 3 64,7

Pucynox 5.3 — Jlonst y0BIE€TBOPEHHBIX KOMMYHUKATUBHBIMU Ka4ECTBAMU COTPYAHUKOB U COLIMAIBHO-TICUXOJIOTMUYECKUM

xkiumaroM B LII1/] PocToBckoit o0iacTu (B cpeiHEM 1O Kaxa0W opraHuzaiun), %
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b) Komnemenmuocms pabomuuxoe op2anu3ayutl COYUaIbHO20 00CIYHCUBAHUS]

llpogeccuonanvnvie kKawecmea U  KOMHEMEHMHOCMb  COMPYOHUKOB
ananmmsupyembix LIIIJI PocTtoBckoii obOmact B OOJBIIMHCTBE CIyYacB
OIICHUBAIOTCA PECHOHACHTAMU ([0JI1 YIOBJICTBOPCHHBIX M CpPEIHHE 3HAYCHUS)
TaK)Ke JTOCTATOYHO BHICOKO (Tabmuib 5.4-5.5):

- y4eT BOCIUTATEISIMA W COIMAIBHBIMHU II€IJarOTaMy HWHIWBHUIYaTbHBIX
0COOEHHOCTEHW BOCIUTAHHUKOB — olleHKa yaoierBopeHHocTH — 100,0%, cpennue
6aymtel — ot 8,3 10 10,0;

- CIIPaBEIJIMBOCTh OIIEHOK BOCIIUTATEJCH W COIMAJIBHBIX IEAaroroB II0
OTHOIIICHHIO K JIETIM W MOJIOACKH, IpeObIBaromuM B I{eHTpe — pa3zdpoc oreHoK
yaoBneTBopeHHoCcTH OT 85,7% mo 100,0%, cpeqaue 6amisr — ot 7,6 go 10,0;

- JIOBEpUTEIIbHBIC OTHOIICHUS MEXAy coTpyaHukamu Llentpa wu
BOCIIMTAaHHUKAMHU — pa30poC OIICHOK YI0BJIeTBOpeHHOCTH OT 85,7% mo 100,0%,
cpeanue 6auel — ot 8,0 10 10,0;

- BO3MOXXHOCTh O0OpaTUThCS K aaMHUHHCTparuu LleHTpa (mupekropy, 3am.
JTUPEKTOPY) C BOMPOCOM, C MPOCKOO — pa3dpoC OLICHOK YIOBJIECTBOPEHHOCTH OT
83,3% mo 100,0%, cpexaue 6amsl — ot 8,3 10 10,0;

- pa3BuTHE CcOTpyaHukamMu lleHTpa T03HABaTEIbHBIX, TBOPUYECKUX
CIIOCOOHOCTEW BOCIIMTAHHUKOB — OIleHKa yaoBieTBopeHHocTr — 100,0%, cpennue
6ayuiel — oT 8,5 1o 10,0.

Cnenyetr otMetuTh, uTo B IllaxTHCKOM 1IeHTpe nmomomu aetam Ne 3 nmons
YIOBIIETBOPEHHBIX PECTIOHICHTOB IO M3yYaeMbIM IapameTpaMm He Boime 57,1% u

cpemHss OayuTbHas OIEHKA 0 Pa3HBIM OIICHUBACMBIM TO3UIIMSIM HE BHIIIE 5,0.
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Ta6nuna 5.4 — Jloss yA0BIETBOPEHHBIX KOMIIETEHTHOCThIO paboTHHKOB LII1J] PocToBCcKOI 06n1acTu

(IpOLEHT PECTIOHIEHTOB, KOTOPhIE BhICTaBWIX OT 5 0 10 6amioB o 10-Tu 6amipHOM mikane), %

CIPaBeIJINBOCTH BOIMOIKHOCTE
yHer OREROK . odparuThes K pa3BuTHE
BOCIIUTATEJIAMH U BOCIIMTATEJICH U JTOBEpUTeETbHBIE B — corpymmkamu Henrpa
COLHATbHBIMH COLHATBHBIX OTHOIIEHUS MEKTY
Ne LenTpa MO3HABATEIbHBIX,
LenTp momomm aeTsiM neaaroraMu 1earoros 1o COTPYTHHKAMH
n/n (nupexTopy, 3aM. TBOPYECKUX
HHIHBHIYATbHBIX OTHOLIEHHIO K Lentpa n IMPEKTOpY) ¢ CIocoBHOCT eI
oco0eHHOCTeH JeTSAM U MOJIOJeKH, BOCIMIUTAHHUKAMH BOI:I ocoll)\zl c BOCINTAHHHKOR
BOCIIMTAHHUKOB npedBIBAIOIIUM B I Ecr;ﬁoi’i
HenTpe P
1 | A30BCKHIf IEHTpP MMOMOIIH ACTIM 90,0 100,0 100,0 100,0 100,0
2 | Baraiickuii HEHTp MOMOIIHN AETIM 100,0 85,7 85,7 85,7 100,0
3 | KoderoBckuii IEHTp MOMOIIHN JETIM 100,0 100,0 100,0 100,0 100,0
4 | HoBouepkacckuii meHTp momontn aetsm Ne | 100,0 100,0 100,0 100,0 100,0
5 | HoBouepkacckuii ieHTp momorm aetsm Ne 8 100,0 100,0 100,0 100,0 100,0
6 | HoBomaxTtuHCKHI EHTP TOMOIIH JCTIM 100,0 90,9 90,9 90,9 90,0
7 | laxtuHCKMI neHTp oMo getsm Ne 1 100,0 100,0 90,9 100,0 100,0
8 | axtuHCKUI eHTp momonmm aetsm Ne 3 57,1 42,9 571 42,9 57,1
9 | CynuHCKHUI IEHTP TOMOIIH JETIM 100,0 100,0 87,5 87,5 100,0
10 | JloHeuKwHii IIEHTP MOMOIIH JETSIM 100,0 100,0 90,0 100,0 100,0
11 | 3BepeBCKHiA EHTP MMOMOIIN JETIM 100,0 100,0 100,0 100,0 100,0
12 | EpodeeBckuii IIEHTP TOMOIIH JIETSIM 100,0 100,0 100,0 100,0 100,0
13 | bompurenorckuii MEHTP MOMOIIH JETSIM 100,0 100,0 100,0 100,0 100,0
14 | BaxkuHCKHi [EHTP ITOMOIIH ACTIM 100,0 100,0 100,0 100,0 100,0
15 | I'yceBckuil IEHTP TOMOIIH JIETSIM 100,0 100,0 100,0 100,0 100,0
16 | OCTpOBSHCKHUI IIEHTP OMOIIH JCTIM 100,0 100,0 100,0 83,3 100,0
17 | CanmaTOBCKHI IICHTP MOMOIIH JIETSIM 100,0 100,0 100,0 100,0 100,0
18 | HlonoxoBCKHUil IEHTP HOMOIIH JCTIM 100,0 100,0 100,0 100,0 100,0
19 | PocroBckuil IEHTp MOMOIIH eTsM Ne 7 100,0 100,0 100,0 100,0 100,0
20 | PocroBckwmii ieHTp momoru aetsm Ne 10 100,0 100,0 100,0 100,0 100,0
21 | Taranporckuii neHTp momontu aetsm Ne 3 100,0 100,0 100,0 100,0 100,0
22 | Taranporckuii neHTp momoutu aetssm Ne 5 100,0 100,0 100,0 100,0 100,0
23 | Taranporckuii meHTp oMoy netsm Ne 7 100,0 100,0 100,0 100,0 100,0
24 | PoctoBckmii neHTp momomu aetsm Ne 4 100,0 100,0 100,0 100,0 100,0
25 | MscaukoBckuil neHTp nomontu netsm ¢ OB3 100,0 100,0 100,0 100,0 100,0
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Tabnuua 3.5.4 — Cpegnue 3HaueHUs OIIEHOK, XapaKTePU3YIOIUX KoMIIeTeHTHOCTh paboTHUKOB L{I1/] PocToBCKoi 001acTH,

cpeaHue Oaibl

CIPaBeIJINBOCTH BOIMOIKHOCTE
yHer OREROK . odparuThes K pa3BuTHE
BOCIIUTATEJIAMH U BOCIIMTATEJICH U JTOBEpUTeETbHBIE AAMHHHCT pALIH corpymmkamu Henrpa
COLHATbHBIMH COLHATBHBIX OTHOIIEHUS MEKTY p
Ne LenTpa MO3HABATEIbHBIX,
LenTp momomm aeTsiM neaaroraMu 1earoros 1o COTPYTHHKAMH
n/n (nupexTopy, 3aM. TBOPYECKUX
HHIHBHIYATbHBIX OTHOLIEHHIO K Lentpa n IMPEKTOpY) ¢ CIocoBHOCT eIl
oco0eHHOCTeH JeTSAM U MOJIOHEKH, BOCIMIUTAHHUKAMH BOI:I ocoll)\zl c BOCINTAHHHKOR
BOCIIMTAHHUKOB npedBIBAIOIIUM B I Ecr;ﬁoi’i
HenTpe P

1 | A30BCKHIf IEHTpP MMOMOIIH ACTIM 8,3 9,8 9,3 9,4 9,6

2 | Baraiickuii HEHTp MOMOIIHN AETIM 8,6 8,4 7,6 8,3 9,0

3 | KoderoBckuii IEHTp MOMOIIHN JETIM 9,0 9,0 9,4 9,7 9,6

4 | HoBouepkacckuii meHTp momontn aetsm Ne | 10,0 9,6 9,7 9,9 9,7

5 | HoBouepkacckuii ieHTp momorm aetsm Ne 8 8,9 8,9 8,8 9,7 9,1

6 | HoBomaxTtuHCKHI EHTP TOMOIIH JCTIM 9,7 8,5 8,5 9,1 9,1

7 | laxtuHCKMI neHTp oMo getsm Ne 1 8,5 8,6 8,4 8,6 8,5

8 | axtuHCKUI eHTp momonmm aetsm Ne 3 3,9 4.1 3,7 3,6 5,6

9 | CynuHCKHUI HEHTP TOMOIIH JETSIM 8,9 9,0 7,9 8,3 9,4

10 | JloHeuKwHii IIEHTP MOMOIIH JETSIM 8,8 8,0 8,1 9,0 9,1

11 | 3BepeBCKHiA EHTP MMOMOIIN JETIM 10,0 10,0 9,3 10,0 10,0

12 | EpodeeBckuii IIEHTP TOMOIIH JIETSIM 8,6 10,0 10,0 10,0 9,6

13 | bompurenorckuii MEHTP MOMOIIH JETSIM 9,2 9,3 8,4 9,3 9,2

14 | BaxkuHCKHi [EHTP ITOMOIIH ACTIM 8,7 8,3 8,7 8,9 9,9

15 | I'yceBckuil IEHTP TOMOIIH JIETSIM 9,9 8,9 9,1 9,9 9,3

16 | OCTpOBSHCKHUI IIEHTP OMOIIH JCTIM 9,0 9,8 9,8 8,5 9,3

17 | CanmaTOBCKHI IICHTP MOMOIIH JIETSIM 9,4 9,7 8,9 9,6 9,8

18 | HlonoXOBCKHUI IIEHTP HOMOIIH JETSIM 9,7 9,7 8,7 10,0 9,7

19 | PocroBckuil IEHTp MOMOIIH eTsM Ne 7 9,8 9,7 9,8 9,9 9,9

20 | PocroBckwmii ieHTp momoru aetsm Ne 10 10,0 9,7 9,9 10,0 10,0

21 | Taranporckuii neHTp momontu aetsm Ne 3 9,9 10,0 10,0 10,0 10,0

22 | Taranporckuii neHTp momoutu aetssm Ne 5 9,4 9,6 9,5 9,7 9,6

23 | Taranporckuii neHTp nomontu aetsm Ne 7 10,0 10,0 10,0 10,0 10,0

24 | PoctoBckmii neHTp momomu aetsm Ne 4 9,8 9,8 9,6 10,0 10,0

25 | MscaukoBckuil neHTp nomontu netsm ¢ OB3 10,0 10,0 10,0 10,0 10,0
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Hnmezpuposannvie noxasamenu BOCIIPUATHS pPECNOHAEHTAMU
KOMMYHHKATUBHBIX KA4€CTB COTPYJAHUKOB W COLIMAJIBbHO-TICUXOJIOTHYECKOIrO
kiuMara B aHamusupyembix LIIJI PocToBckoit o6inacTu mpencTaBlieHbl Ha

pucyHkax 5.4-.5.5.

97,9

y4yeT BoCcnuTaTenamm passuTue CNpaBed/IMBOCTb [oBepuTe/ibHble BO3MOMHOCTb
W COLMAbHBIMK COTPYAHWKaMU OLEHOK OTHOLUEHWA MeXay obpatuTbCa K
negaroramm LUeHTpa BOCNUTaTeNel u COTPYAHWKaMM aAMWUHUCTPALMK

WHAWMBUAYA/IbHBIX  MO3HABATe/IbHbIX, COLMANBHBbIX LeHTpa u LleHTpa c BONpocom,

ocobeHHoCTe TBOPYECKUX nearoros rno BOCMUTAHHUKAMM ¢ npocbboi
BOCNUTAHHWKOB cnocobHocTeln OTHOLUEHUWIO K AeTAM

BOCNUTAHHWKOB M MOJIOAENM,
npebbiBalOWMM B
LleHtpe

Pucynoxk 5.4 — Jlonst ya10BI€TBOPEHHBIX KOMIETEHTHOCThIO paboTHUKOB LIT1/]
PocToBckoii 001acTu (B cCpeIHEM O KaXAOMY HapameTpy), %o

B oTHomeHNH copepKaTeIbHBIX apaMeTpOB OLEHKUA TI0 JAHHOMY OJIOKY
pa3dpoc OIEHOK TaKkKe HEBEJIMK — B Auana3one oT 94,5% mo 97,9% (pucyHok 5.4).

WHTerpupoBaHHble TIOKa3aTeMd MO OTACIBHBIM OPTaHU3AISM COLUATIHLHOTO
obecrieueHus1 B OOJIBIIMHCTBE ciiydaeB u3Menstores ot 91,4% no 100,0% (pucyHok
5.5).

Cnenyer ormetuts, yto B 1 LIII/] uHTErpanbHblii MoKa3aTenb MO JAHHOMY

omoky mapamerpoB Humxke 70,0% (Illaxtunckuii neHTp momomu AetsM Ne 3 —
51,4%).
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MACHWKOBCKMIA LLleHTp nomoum aetam ¢ OB3 100,0

POCTOBCKMIA LeHTp nomolm aetam No 4 100,0
TaraHporceuii LeHTp nomouwm aetam No 7 100,0
TaraHporceuii ueHTp nomoum aetam No 5 100,0
TaraHporceuii ueHTp nomoum aetam No 3 100,0

POCTOBCKMIA LeHTp nomoum aetam No 10 100,0
POCTOBCKMIA LeHTp nomolm aetam No 7 100,0
LLI0NOXOBCKMIA LEHTP NOMOLLM AeTAM 100,0
CaHAaTOBCKMIA LLEHTP MOMOLLM AeTam 100,0
['yCeBCKMIA LEHTP NOMOLLM AeTAM 100,0
ENKMHCKUIA LeHTP NOMOLLY AeTAM 100,0
boNblIEeNOrCKMiA LeHTP MOMOLLM AeTAM 100,0
EpodeeBCKMiA LEHTP NOMOLLM AeTAM 100,0
3BepeBCKMIA LIeHTP NOMOLIM AeTAM 100,0
HoBoYepHacckuii ueHTp nomolm aetam No 8 100,0
HoBoYepHacckuii ueHTp nomolum aetam No 1 100,0
Ko4eToBCKMI LEHTP NOMOLLM AeTAM 100,0
LLIaXTMHCHWIA ueHTp nomolm aetam No 1 98,2
JOHeuxWli UeHTp NOMOLLM AeTAM 98,0
A30BCKMI LEHTP NOMOLLM AeTAM 98,0
OCTPOBAHCKWI LLeHTP NOMOLIM eTAM 96,7
CY/IMHCKWIA LEHTP MOMOLLM AeTAM 95,0
HOBOLIAXTMHCKWIA LEHTP NOMOLIM AeTAM 92,5
baTalCKMiA LeHTp NOMOLIM AeTaM 91,4
LLIAXTMHCHWIA LeHTp nomolm aetam No 3 51,4

Pucynoxk 5.5 — Jlonst yI10BI€TBOPEHHBIX KOMIETEHTHOCThIO paboTHHKOB LII1]] PocToBCKOM 001acTH

(B cpeaHeM Io KaxkJ10M opranu3aiuu), %
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6. Iloka3aTesin, XapakTepu3youiye y10BJIeTBOPEHHOCTh Ka4€CTBOM
OKa3aHUsl yCJIyT

[IpoBeneHO paHXMPOBAHUE IIEHTPOB MOMOIIH JeTsIM PocToBckol oOmacTu
M0 TMOKa3aTessiM, XapaKTEpU3YyIOIIUM YIOBICTBOPEHHOCTh KAaue€CTBOM OKa3aHUs
ycayr.  Jns  nOpoBeiaeHUsT — paHXKUPOBAHUSL  KMCIOJIB30BaHbl  MOKAa3aTelH,
npezcrapiacHubie B [Ipunoxennn 1 (paznen V).

Crenyer y4ecTb, 4TO PAaHXXUPOBAHUE LIEHTPOB MOMOIIM AETAM POCTOBCKOM
o0JlacTh MO MoKa3zaTeasiM KOM(OPTHOCTH YCJIOBUN OCHOBBIBAJIIOCH HA: a) JIAHHBIX
COIIMOJIOTUYECKOTO OMpOoca MOoJydaTeael COUUANbHBIX YCIYT (MM MX 3aKOHHBIX
MPEJCTABUTEIICH ) 1 6) nH(pOpMaIIK, TOJYYEHHON IO 3ampocy OT OpTraHU3alUi
COLMAIBHOTO 0OCIyXKUBAHIS M OPraHOB OICKH W IIOICYUTEIBCTBA; > B) IaHHBIX,
cojiepkaBIuxcs B hopMme penepaqbHOr0 CTaTUCTHYECKOTO HAOIIOACHHUS J1-13%,

[Ipu OTCYTCTBUM JAHHBIX [0 TOMY WJIHM MHOMY MOKA3aTEI0 BBICTaBISIOCH 0
OaIoB.

Pe3ynbTaThl paHKUpOBaHUS IEHTPOB MOMOIIU AeTsM PocToBckoi obnactu
M0 TOKa3aTessiM, XapaKTEPU3YIOIIUM YJIOBJIETBOPEHHOCTh KAaye€CTBOM OKa3aHUs
yCIIyT, TIpeJICTaBJIeHbI B Ta0uIe 6.1.

Ha pucynke 6.1 naHHble O paHXHPOBAHUM LEHTPOB IMOMOIIH JETAM

PocroBckoit obmactu npeacraBiieHbl B rpaduaeckoit hopme.

1 Mo cocrosumio Ha urons 2017 roja.
2 1o cocTosrmio Ha nrons 2017 roja.
13 Mo cocrosumio Ha urons 2017 roja.
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Tabnuua 6.1 (Yacte 1) — PanxkupoBaHue EHTPOB MOMOILIH AETsIM PoCcTOBCKOM 001acTu 10 MoKa3aTessiM, XapaKTepUu3yoIum
yJIOBJIETBOPEHHOCTh KAUECTBOM OKa3aHUsl yCIIyT, Oaslibl

Ne LlenTp moMoIuy aeTsm 1. {ons monyuareneit 2. Jlons nmomy4areneit 2.1 xunsim 2.2 HaTM4neM 2.3 2.4 mebernblo, 2.5 2.6
/1 COLMATTBHBIX YCIIYT, COLMATTBHBIX YCIIYT, MOMEIICHHEM obopynoBaHus MATaHHEM MSTKAM MPEOCTABIICHUEM | XpaHCHHEM
KOTOPBIE TIOJIOKUTEIBHO YIIOBIETBOPEHHBIX JUISL TIPETOCTaB— WHBCHTapeM COIMAIbHO- JIMYHBIX
OIICHHUBAIOT U3MEHEHHE YCIOBUSAME JICHUS OBITOBBIX, BeleH
KauecTBa KU3HU B MPEOCTaBICHHS COLMATIBHBIX MapUKMaXepPCKUX U
pe3yibTaTe MoIyIeHHs COLMANBHBIX YCIIYT, yciyr TUTHEHUYECKUX
COLMANBHBIX YCIIYT B OT YHuCiIa yciayr
OpraHM3alUK COLHUATHHOTO OIPOIICHHBIX, B TOM
00CTy)KUBaHHS, OT YHUCIA qucle
OTIPOIICHHBIX YIOBJICTBOPCHHBIX:

1 A3OBCKHIA IEHTP TTOMOIIU

IETSIM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
2 | OCTpOBSIHCKHI LIEHTP

[IOMOILY JETSAM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
3 | PocroBckuii ieHTp

romoru aetsM Ne 10 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
4 Taranporckuit LeHTp

riomo1nu getsam Ne 5 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
5 PocroBckuit meHTp

oMot aetsm ¢ OB3 Ne

4 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
6 MICHUKOBCKHUI LIEHTP

nomot JaetsMm ¢ OB3 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
7 I'yceBckuit ieHTp oMo

eTSIM 0,9 1,0 1,0 1,0 1,0 1,0 1,0 1,0
8 PocroBckuit meHTp

roMoIu xersm Ne 7 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
9 | TaraHporckuii eHTp

oMo aetsam Ne 7 1,0 0,9 1,0 1,0 1,0 1,0 1,0 1,0
10 | JloHeIKuit IEHTpP MOMOIITH

eTIM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
11 | BonbIIeNorcKuid EHTP

IIOMOIIH IETSIM 0,9 1,0 1,0 1,0 1,0 1,0 1,0 1,0
12 | Taramporckuii neHTp

oMoy aersm Ne 3 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
13 | CanpatoBckuii IEHTP

ITOMOIIY JETAM 0,7 1,0 1,0 1,0 0,9 1,0 1,0 1,0
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Ta6muma 6.1 (Yacts 1) — npogomkeHue

Ne LlenTp nomoruu aeTsam 2.7 2.8 2.10 2.11 rpadukxom 2.13 3. dons nomyuareneit 4. KonnyecTBo 5 Jonst moyvaTenei HUroro no
/i obopymoBaH— CaHUTAPHBIM KOH(pHICH— MOCEIIEHUIA ormepaTHB— COIHAIBHBIX YCITYT, 3aperuCTPUPOBAHHBIX B COIMAITBHBIX YCIIYT, mojapas—
HBIM IS coiepKaHuEM LUAJIBHOCTHIO POACTBEH— HOCTBIO YIOBJICTBOPEHHBIX OpraHu3aLuu KOTOpBIE TOTOBBI nenam 1-5
HHBAJIMIOB CaHUTapHO- MpeIoCcTaB— HUKaMH B peuieHus KayeCTBOM COLIMAJIbHOTO PEeKOMEHI0BaTh
CaHUTApHO- TEXHAYECKOTO TIeHUs OpraHu3aIuu BOIPOCOB MPOBOUMBIX 00CITy>KHBAHUSI KAI00 OpTaHU3AIHIO
TUTHEHUYIEC— 00opymoBaHust COIHATBHBIX COIHATBHOTO MEpOTIPUSTHIA, moJTyJaTenei COIHAIIBHOTO
KHM ycIyr 00CITy)KUBaHUS HUMEIOLIMX TPYIIOBON COLIMANBHBIX YCIyT Ha 00CITyKUBaHUS
MTOMEIICHHEM XapakTep Ka4ecTBO YCIYT, POJICTBEHHUKAM U
(0310pPOBHUTENBHBIX, MPEIOCTaBIEHHBIX 3HAKOMBIM,
JIOCYTOBBIX), OT opraHusanueii B HYXJaIoKUMCs B
o01ero yucia OTYETHOM IIepHOJIC Ha COLUATIBHOM
OIPOILIEHHBIX 100 nmonyuaTeneit 00CITy)KUBaHNH, OT
COLMAJIbHBIX YCIYT (B o01ero yucna
TEUCHHUE ro/ia) OIPOIIEHHBIX
1 A30BCKHH LIEHTP
IIOMOLLY JAETIM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 5,0
2 OCTpOBSIHCKHIA LICHTP
IIOMOLLU JAETIM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 5,0
3 PocToBckwuit IEHTp
nomomy gersm Ne 10 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 5,0
4 TaraHporckuii eHTp
oMoy gersm Ne 5 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 5,0
5 PocroBckwuii ieHTp
nomoutu nersm ¢ OB3
Ne 4 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 5,0
6 MSICHUKOBCKUIA IIEHTP
nomomu aersam ¢ OB3 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 5,0
7 I'yceBckwmii neHTp
IIOMOILH JAETIM 0,9 0,9 1,0 0,9 1,0 1,0 1,0 1,0 49
8 PocroBckwit ieHTp
oMoy gersm Ne 7 0,9 1,0 1,0 1,0 1,0 1,0 1,0 0,9 49
9 TaraHporckwuii eHTp
oMoy gersm Ne 7 0,1 1,0 1,0 1,0 1,0 1,0 1,0 1,0 49
10 JloHenkwuit HeHTp
IIOMOILU JAETIM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,8 4.8
11 Bonbmenorckmii
[EHTP MOMOIIA JETSIM 1,0 1,0 1,0 0,9 0,9 1,0 1,0 0,9 48
12 Taranporckuii IeHTp
oMoy aersm Ne 3 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,8 48
13 CaHIaTOBCKHIA IIEHTP
TIOMOILH JETIM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,9 46
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Tabnuua 6.1 (Yacte 2) — PanxkupoBaHue LIEHTPOB MOMOIIH AETsIM PocTOBCKOM 001acTu 10 oKa3aTessiM, XapaKTepUu3yoIum
yJIOBJIETBOPEHHOCTh KAUECTBOM OKa3aHUsl yCIIyT, Oaslibl

Ne LlenTp moMoIuy aeTsm 1. {ons monyuareneit 2. Jlons nmomy4areneit 2.1 xunsim 2.2 HaTM4neM 2.3 2.4 mebernblo, 2.5 2.6
n/m COIMABHBIX YCIIYT, COIMABHBIX YCIIYT, ITOMEIIEHHEM 060pyI0BaHUS MMUTaHUEM MSTKHM MPEIOCTABIIEHHEM | XpaHEHHEM
KOTOPBIE TIOJIOKHUTETHHO YIOBJIETBOPEHHBIX JUTSL TIPEIOCTAB— HHBEHTapEM COLHATBHO- JIMYHBIX
OLIEHMBAIOT M3MEHEHHE YCIOBHAMHE JICHHS OBITOBBIX, Berei
Ka4yecTBa XU3HU B [PEIOCTABIICHUS COLMATBHBIX MapUKMaXepPCKUX U
pe3yibTaTe MoIyIeHHs COLMANBHBIX YCIIYT, yciyr TUTHEHUYECKUX
COLMANBHBIX YCIIYT B OT YHuCiIa yciayr
OpraHM3alUK COLHUATHHOTO OIPOIICHHBIX, B TOM
00CTy)KUBaHHS, OT YHUCIA qucle
OIPOIIEHHBIX VJIOBJIETBOPEHHBIX:

14 | bataiickuii IEHTP MOMOIIH

IETSIM 0,9 1,0 1,0 1,0 1,0 1,0 1,0 1,0
15 | HoBomaXTHHCKHUH HEHTP

[IOMOILY JETSAM 0,8 1,0 1,0 0,9 1,0 1,0 1,0 1,0
16 | EpodeeBckuii ueHTp

ITOMOIIX JETAM 0,8 1,0 1,0 1,0 1,0 1,0 1,0 1,0
17 | Enxunckuii nentp

[TOMOILM JETAM 0,8 1,0 1,0 1,0 1,0 1,0 1,0 1,0
18 | LlaxTHHCKWI EHTp

rmomomu xeram Ne 1 0,7 1,0 1,0 1,0 1,0 1,0 1,0 0,8
19 | UlonoxoBckwuii IEHTP

[TOMOILM JETAM 0,7 1,0 1,0 1,0 1,0 1,0 1,0 1,0
20 | HoBouepkacckuii ieHTp

riomom aetsam Ne 1 0,7 1,0 1,0 1,0 1,0 1,0 1,0 1,0
21 | HoBouepkacckuii HEHTp

roMoImx aersam Ne 8 0,6 1,0 1,0 1,0 1,0 1,0 1,0 0,9
22 | 3BepeBcKHil IEHTP

ITOMOIIY JETAM 0,3 1,0 1,0 1,0 1,0 1,0 1,0 1,0
23 | KoueroBckuii ieHTp

ITOMOIIY JETAM 0,9 1,0 1,0 1,0 1,0 1,0 1,0 1,0
24 | CynuHCKHH IEHTp

IIOMOIIH IETSIM 0,5 1,0 1,0 1,0 1,0 1,0 1,0 1,0
25 axTHHCKUH IIEHTP

rmoMoInu aetsm Ne 3 0,3 0,8 1,0 0,7 0,3 1,0 1,0 1,0
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Ta6muma 6.1 (Yacts 2) — npoomKkeHue

Ne LlenTp nomoruu aeTsam 2.7 2.8 2.10 2.11 rpadukxom 2.13 3. dons nomyuareseit 4. KonnyecTBo 5 Jonst moyvaTenei HUroro no
/m o6opynoBaH— CaHUTAPHBIM KoH(puIeH— [IOCELICHUH orepaTHB— COLMANBHBIX YCIIYT, 3apEruCTPUPOBAHHBIX B COLMANBHBIX YCIIYT, nozpaz—
HBIM IS coziepKaHHEM LIUAJIBHOCTBIO POJICTBEH— HOCTBIO YAOBJIETBOPEHHBIX OpraHu3aluu KOTOpbIE F'OTOBBI aenam 1-5
MHBAJINJIOB CaHUTapHO- HPEIOCTaB— HHUKaMH B pelueHus KaueCTBOM COLIMAJIBHOTO PEKOMEHI0BaTh
CaHUTapHO- TEXHHYECKOTO JICHUST OpraHu3aLun BOIPOCOB [IPOBOMMBIX 00cTy)XUBaHHS KAI00 OpraHM3aLuio
TUTHEHHYEC— o6opynoBaHust COLMAIBHBIX COLUAIBHOTO MEpOIPHSATHIA, Hosyyareneit COLMAJIBHOTO
KUM ycIyr obcItyKMBaHUSA MMEIOIIMX IPYIIIOBOIT COLIMANIBHBIX YCIyT Ha o0cITyKUBaHUS
[OMEIICHHEM XapakTep Ka4eCTBO yCIIyT, POICTBEHHUKAM H
(0310pOBHUTEIBHBIX, [PEIOCTaBICHHBIX 3HAKOMBIM,
JIOCYTOBBIX), OT opraHusanueii B HYXJAIOLKUMCs B
ob1ero yncia OTYETHOM IIepHOJIe Ha COLHAIBHOM
OIPOILIEHHBIX 100 nmonyuaTeneit 00CITy)KUBaHNH, OT
COLMAJIbHBIX YCIIYT (B o01ero yucna
TEUCHHE r0J1a) OIPOLICHHBIX
14 Baraiickuii neHTp
IIOMOLLY JAETIM 0,7 1,0 0,9 1,0 1,0 1,0 1,0 0,7 46
15 HoBomaxTuackuit
LEHTP MOMOLIX JETSIM 1,0 1,0 1,0 0,9 1,0 1,0 1,0 0,8 46
16 EpodeeBckuii neHTp
TIOMOILU JETIM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,8 46
17 Enxunckuii nentp
TTOMOIIIN JIETSIM 1,0 1,0 1,0 0,9 1,0 1,0 1,0 0,7 45
18 IlaxTHHCKHI HEHTp
nomomu geram Ne 1 1,0 1,0 1,0 0,9 0,9 1,0 1,0 0,7 44
19 IlonoxoBcKnMii IEHTp
IIOMOILH JAETAM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,7 44
20 HoBouepkacckmuit
L[EHTP MTOMOILIH JIETSIM
Ne 1 1,0 1,0 1,0 1,0 1,0 1,0 0,6 43
21 Hosouepkacckuit
L[EHTP MTOMOILIH JIETSIM
Ne 8 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,7 43
22 3BepeBCKUii LIEHTP
TTOMOIIH JIETSIM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 43
23 KouertoBckwuii ieHTp
TTOMOIIH JIETSIM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,2 4,1
24 CynUHCKUIA EHTP
IIOMOILU JAETIM 1,0 1,0 0,9 0,9 1,0 0,9 1,0 0,5 3,9
25 IaxTHHCKUI LEeHTp
oMoy gaersam Ne 3 0,9 0,6 0,9 0,3 0,4 1,0 0,3 2,8
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MACHWKOBCKMIA LLleHTp nomoum aetam ¢ OB3
POCTOBCKMIA LeHTp nomolm aetam ¢ OB3 No 4
TaraHporceuii ueHTp nomoum aetam No 5
POCTOBCKMIA LeHTp nomoum aetam No 10
OCTPOBAHCKWI LLeHTP NOMOLIM eTAM
A30BCKMI LEHTP NOMOLLM AeTAM
TaraHporceuii LeHTp nomouwm aetam No 7
POCTOBCKMIA LeHTp nomolm aetam No 7
['yCeBCKMIA LEHTP NOMOLLM AeTAM
TaraHporceuii ueHTp nomoum aetam No 3
boNblIEeNOrCKMiA LeHTP MOMOLLM AeTAM
JOHeuxWli UeHTp NOMOLLM AeTAM
CaHAaTOBCKMIA LLEHTP MOMOLLM AeTam
EpodeeBCKMiA LEHTP NOMOLLM AeTAM
HOBOLIAXTMHCKWIA LEHTP NOMOLIM AeTAM
baTalCKMiA LeHTp NOMOLIM AeTaM
ENKMHCKUIA LeHTP NOMOLLY AeTAM
LLI0NOXOBCKMIA LEHTP NOMOLLM AeTAM
LLIaXTMHCHWIA ueHTp nomolm aetam No 1
3BepeBCKMIA LIeHTP NOMOLIM AeTAM
HoBoYepHacckuii ueHTp nomolm aetam No 8

HoBoYepHacckuii ueHTp nomolum aetam No 1

4,6
4,6
4,6
4,6
4,5
4,4
4,4
43
43
43

5,0
5,0
5,0
5,0
5,0
5,0
4,9
4,9
4,9
4,8
4,8
4,8

Ko4eToBCKMI LEHTP NOMOLLM AeTAM 4,1
CY/IMHCKWIA LEHTP MOMOLLM AeTAM 3,9

LLIAXTMHCHWIA LeHTp nomolm aetam No 3 2,8

Pucynox 6.1 — PamkupoBaHue IEHTPOB TIOMOIITH JAETSIM POCTOBCKOM 00J1aCTH 110 TTOKA3aTEIIsIM, XapaKTEPH3YIOIITIM

yIOBJIETBOPEHHOCTh KQU€CTBOM OKa3aHUs yCIyT, Oaslibl
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N3 pucynka 6.1 cnemyet, uro 23 LI/ (A30BCcKuii IEHTP MOMOIIH ACTSM,
OCTpOBSHCKUN LIEHTP MOMOIIHU JieTsiM, PocToBckuil nieHTp nomouu aetsim Ne 10,
Taranporckuii eHTp nomomu aetsiM Ne 5, POCTOBCKUI LIEHTP MOMOIIM JETAM C
OB3 Ne 4, MscHukoBckuil 1eHTp nomomu naersm ¢ OB3, I'yceBckuil LEHTp
noMomu naetsaM, PoctoBckuil nieHTp nomomu AeTsM Ne 7, TaraHporckuil EHTp
oMoty netsaM Ne 7, JIOHEHKUH LEHTP MOMOIIM ACTSAM, BOJBIIETOrCKUil IIEHTP
NOMOIIM IeTaM, Taranporckuil neHtp nomoua aetsM Ne 3, CaHIaTOBCKHI LEHTP
MOMOIIM JI€TsAM, baTaliCKuii LEHTp IOMOINM JeTsAM, HOBONIaXTUHCKHAN LEHTP
oMo aetsaM, EpodeeBckuii ieHTp MOMOIIH JETAM, EnkuHckuit LEHTP NOMOIIU
netsiMm, [axtuackuit nentp nomouy aetsMm Ne 1, [1I0oJ0XOBCKMI LIEHTP MOMOIIH
netaMm, HoBouepkacckuil neHtp nomomu netsm Ne 1, HoBouepkacckuii LeHTp
noMomu Aerssm Ne 8, 3BEpeBCKHM LIEHTP MOMOIIM IeTsAM, KOUueTOBCKMU LEHTP
MOMOIIM JAETSIM) TOKa3ajdu OTiIudHble pe3ynbrathl (4,1-5,0 OGammoB u3z 5
BO3MO>KHBIX).

1 I (CynuHCKMI LIEHTp MOMOILY AETSIM) MMOKa3al XOpPOIIHe Pe3ybTaThl
(3,9 6annoB U3 5 BO3MOKHBIX).

1 HIIA (IJaxTtunckuit ueHtp mnomomu gaetsm  Ne 3)  mokaszan

YIOBIIETBOPUTENIbHBIC PE3YNIbTATHI (2,8 0a/IOB U3 5 BOBMOKHBIX).

Nuctpymenrapuit COLMOJIOTUYECKOTO ompoca BOCITUTAHHUKOB
ananmm3upyembix LI1J[ PocToBckoit o0iacT u COTPYAHUKOB OpPTraHOB OIEKH H
MOTNEUYNUTENBCTBA COICPKal BOMPOCHI, MTOCBSIICHHBIE OLICHKE U3MEHEHHS KaueCTBA
)KM3HU B PE3yJIbTaT€ MOJydYeHHUs coumanbHbix ycayr B LIIA, ycmoBuu
MPEIOCTABJIEHUS]  COUMAIBHBIX  yCIYyr, KadectBa mnpoBoauMbix B L{ITJ]
MEpOIPUATUA, TOTOBHOCTM  PEKOMEHJOBATh  OPraHU3alMI0  COLUUAIBHOTO

00CTy>KHBaHUS 3HAKOMBIM.
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A) [Hona nonyuameneii coyuanvbHulx yciye, KOmMopble NOLOACUMENLHO OYEHUBAIOM

opeaHusayuu cCoyuaibHoco 06C]Zy9fcu6aHu}l

U3MEHeHUe Kauecmed JHCU3HU 6 pe3ylbmanie NoJY4YEeHUA COYUAIbHbLX Y Cl)e 6

OMIpuueckue 3aMepbl (UKCUPYIOT OTHOCHUTENIBHO BBICOKHE OIICHKH

HN3MCHCHUA Ka4CCTBA JKHU3HU B PCIYJILTATC IMOJNYUCHUS COLMAJIBHBIX YCIIYI' B HHI[

PoctoBckoit oOmactu. CyMMapHBIA MPOIEHT OTBETOB «CTAJIO 3HAYUTEIIHHO

Jy4IlIe» U «CTajo ckopee myuiie» mo 6oasmuacTBy OCO u3meHsieTcs B npeaenax

ot 61,1% mo 100,0% (Tabnuua 6.2, pucyHox 6.2).

Tabnuua 6.2 — PacnipenienneHue OTBETOB I'PYIII PECIOHIEHTOB Ha Bonpoc «Kak

HU3MCHMNJIACh TBOA KU3HDB ITIOCJIC Hpe6BIBaHI/I5[ B HGHTpe IIOMOIIHN IIGTHM?)), %

cTaJI0 CTAJI0 HHYEro CTAJI0 CTAJI0
3HAYHTE cKopee He cKOpee | 3HAYMTEIb
No JILHO Jyqiie M3MEeHHJI XyKe HO XYy:Ke
/i Jydine och
1 | A30BCKHII IISHTP MOMOIIH ACTIM 100,0 0,0 0,0 0,0 0,0
2 | Baraiickuii HEHTp MOMOIIHN JAETIM 71,4 14,3 14,3 0,0 0,0
3 | Ko4eToBCKkwii IIEHTP MOMOIIIN ACTAM 40,0 50,0 10,0 0,0 0,0
HoBouepKkacckuii IIEHTP MOMOIIIX JACTAM
4 | Nel 57,1 14,3 14,3 14,3 0,0
HoBouepKkacckuii IIEHTP MOMOIIIX JCTAM
5 | No8 30,8 30,8 23,1 7,7 7,7
6 | HoBomaxTuHCKHI IEHTP TOMOIIH JCTIM 455 36,4 9,1 0,0 9,1
7 | laxtusckuii neHTp nomorru aetsm Ne 1 455 27,3 18,2 0,0 9,1
8 | axtuHCKUIT neHTp momonm aetsm Ne 3 14,3 14,3 42,9 14,3 14,3
9 | CynuHCKuUE EHTP TOMOIIH JACTIM 37,5 12,5 25,0 25,0 0,0
10 | JloHeUuKwHii IIEHTP MOMOIIH JETSIM 60,0 40,0 0,0 0,0 0,0
11 | 3BepeBCKHiA IEHTP MOMOIIHN JETIM 33,3 0,0 66,7 0,0 0,0
12 | EpodeeBckuii [IEHTP MOMOIIH JETSIM 40,0 40,0 20,0 0,0 0,0
13 | bompurenorckuii EHTP MOMOIIH JIETSIM 60,0 30,0 10,0 0,0 0,0
14 | EIKAHCKUI EHTP MOMOIIH ACTIM 40,0 40,0 10,0 10,0 0,0
15 | I'yceBcKuil IIEHTP MOMOIIY JIETSIM 85,7 0,0 14,3 0,0 0,0
16 | OCTPOBSHCKHI LEHTP MOMOIIH JCTSIM 100,0 0,0 0,0 0,0 0,0
17 | CanmaToBCKUN IIEHTP TOMOIIH JETSIM 44 4 22,2 22,2 11,1 0,0
18 | HlonoXOBCKHUIT IEHTP HOMOIIH JCTIM 0,0 66,7 33,3 0,0 0,0
19 | PocToBCKHii IICHTpP MOMOIIH AeTsIM Ne 7 75,8 21,2 3,0 0,0 0,0
20 | PocroBckwmii ieHTp momoru aetsm Ne 10 75,0 25,0 0,0 0,0 0,0
21 | Taranporckuii neHTp oMo aetsim Ne 3 81,8 18,2 0,0 0,0 0,0
22 | Taranporckuii neHTp momouim aetssm No 5 70,0 30,0 0,0 0,0 0,0
23 | Taranporckuii neHTp nomoutu aetsm Ne 7 100,0 0,0 0,0 0,0 0,0
24 | PocTOBCKHIA IIeHTp momoru getsm Ne 4 80,0 20,0 0,0 0,0 0,0
MSCHUKOBCKUI LEHTP TIOMOILHU JETSIM C
25 | OB3 100,0 0,0 0,0 0,0 0,0
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MACHWKOBCKMIA LLeHTp nomoLlm getam c OB3 100,0
PocToBCKMIA LLeHTp nomolum aetam No 4 100,0
TaraHporckMii LeHTp nomollm aetam Ne 7 100,0
TaraHporckMii LeHTp nomolm aetam Ne 5 100,0
TaraHporcKkWi UeHTp nomollum aetam Ne 3 100,0
POCTOBCKMWI LLeHTp NOMoLLM aeTam Ne 10 100,0
OCTPOBAHCKWIA LEHTP NOMOLLUM AeTAM 100,0
JOHeUKWi ueHTp NOMOLLM AeTAM 100,0
A30BCKMIA LLEHTP MOMOLLM AeTAM 100,0
POCTOBCHMIA LeHTp nomolum aetam No 7 97,0
BO/1bLIEeNOrCKWIA LLeHTP NOMOLLM AeTAM 90,0
Ko4eToBCKWMIA LLleHTp NOMOLLM AeTAM 90,0
['yCceBCKMIA LLeHTp MOMOLLM AeTAM 85,7
BaTaicKkuid LeHTp NOMOLLM AeTAM 85,7
HoBOLWAaXTUHCKKMIA LLeHTP MOMOLLM AeTAM 81,9
ENKWMHCKMWIA LLeHTP MOMOLLM AeTAM 80,0
EpodeeBCKMil LeHTp MOMOLLM AeTAM 80,0
LLIaxTMHCKKWIA LeHTp nomolum aetam No 1 72,8
HoBo4epKaccKuii LeHTp nomolm aetam No 1 71,4
LL1010XOBCKUIA LLeHTP MOMOLLM AeTAM 66,7
CaHAaTOBCKMIA LeHTP MOMOLLM AeTAM 66,6
HoBouepKacckuii LeHTp nomolm aetam No 8 61,6
Cy/IMHCKUIA LLeHTP MOMOLLM AeTAM 50,0
3BepeBCKMiA LEeHTP NOMOLLM AeTAM 33,3

LLIaxTUHCHKUIA LeHTp nomolum aetam No 3 28,6

Pucynok 6.2 — J{oJis pecrioHACHTOB, KOTOPBIE TIOJIOKUTEIIHHO OIEHUBAIOT U3MEHEHHS KaueCTBA JKU3HH B PE3yJIbTATE IMOTYICHHSI
commanbHbIX yeuyr B LI1/] PocToBckoit o6mactu
(COBOKYITHBIN TIPOIICHT BApUAHTOB OTBETOB «CTAJIO 3HAYUTEIHHO JIYUIIE» U «CTAJIO CKopee Jydriey), %
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Cnenyer ormetuth, yTo 1O TpeM LIIIJ] COBOKYIHBIA NPOLEHT OTBETOB
«CTaJI0 3HAYUTEIHHO JIYYIIIe» W «CTAJ0 CKOpee Jydine» (UKCUPYETCS Ha YPOBHE
ke 60,0% (IaxTunckuit ientp momoru aetsm Ne 3 —  28,6%, 3BepeBckuii
reHTp omontw aetaMm — 33,3%, CynuHckui rieHTp nomoru aetsm — 50,0%).

Ha pucynke 6.3 BBIOOPOYHO NpPEICTABIICHbI LIEHTPHI MOMOIIU JIE€TAM, Y
KOTOPBIX (DUKCUPYIOTCS HauOOJbIINE 3HAYEHHUsI COBOKYIHOTO MPOILIEHTa OTBETOB

«CTAJI0 CKOPEC XYIKEC» N «CTAJIO BHAYHUTCIIbHO XYIKE».
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28,6

14,3

T
LLIaxTMHCKKWiA ueHTp  CY/IMHCKWIA LeHTp HosouvepKacckuii HoBouyepracckuit  CaHAATOBCKMM UeHTPp ENKMHCKMIA LeHTp  HoBowaxTUHCKMI  LLIaxXTUHCKWIA LeHTp
nomolu aetam Ne 3 nomouy AeTAm LLeHTP MOMOLLM LLeHTP MOMOLLM MOMOLLW AeTAM MOMOLLM AeTAM LeHTp momMoLwy  nomouum aetam Ne 1

netam No 8 oetam Ne 1 nertam

Pucynok 6.3 — J1o71s pecnoH€HTOB, KOTOPBIE OTPHUIIATENIFHO OI[CHUBAIOT M3MEHEHHUS KaueCTBa )KU3HU B PE3YJIbTaTe OTYICHUS
coumanbHbIX yeuyr B LIITJ] PocToBckoii o0iactu (BBIOOPOYHO)
(COBOKYIIHBII TIPOIICHT BAPHAHTOB OTBETOB «CTAJIO CKOPEE XYXKE» U «CTAJIO 3HAYUTEIBHO XyKe»), %0
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b) Jlons nonyuameneu coyuanbHuix yciye, Y0081emMe0PEHHbIX YCA0GUAMU
npeoocmasienusi COYUaIbHbIX YCIye

PesynbraThl  ompoca 1o  OJOKYy  «YyJOBJETBOPEHHOCTh  YCIOBUSIMU
IPENOCTABIEHUS COUMAIBHBIX yeayr» aHanmusupyeMbix L{I1/] PocTtoBckoit obmactu
MOKAa3bIBAIOT, YTO PECIOHJEHTHl JOCTAaTOYHO BBICOKO OLIEHHMBAIOT H3y4aeMbIe
napaMeTpsbl (J0Jis1 yAOBIECTBOPEHHBIX U YCPEAHEHHbIE Oaibl). BmecTe ¢ TeM psin
OILICHOK JIEMOHCTPHUPYET 3HAUYUTENbHBIN pa3dpoc mo otnenbHbiM LT/ (Tabmuist
6.3-6.4):

- 10 TapaMeTpy «COCTOSHHWE IKWIBIX TOMEIIEHU» —  OIICHKA
ynosinetBopeHHocTH — 100,0%, cpennue 6amasl — ot 7,5 10 10,0;

- 110 MMapaMeTPy «HATUYUE 000PYI0BAHUS ISl TPEAOCTABICHUS COLMATBHBIX
yclIyr (KHUTH, ayJuo- U BHJICOTEXHHKA, APYyroe oOOpyIOBaHUA [JIsl pa3BUTUSA U
OTIbIXa, o370poBieHus)» B OompmmHCTBE OCO — pa3dpoc  OIEHOK
ynosnerBopeHHoctH OoT 71,4% mo 100,0%, cpeqnue 6amis — ot 5,4 no 10,0;

- mo mapamerpy «mnutaHue» B OosbmmHCcTBE OCO — pazdpoc OlLEHOK
ynosnerBopeHHoctH OoT 88,9% mo 100,0%, cpemnue Gammer — ot 8,4 mo 10,0;
CJleAyeT OTMETUTh, 4TO B 1 LI/l mons ya0oBIETBOPEHHBIX PECIIOHAECHTOB 110 3TOMY
napametpy Hike 80,0% (IllaxTuHckuii mentp momorim aetsm Ne 3 — 28,6%),
cpenHsisi OayuThbHAS OIICHKA mapamerpa — 3,7;

- TI0 TIApaMeTpy «COCTOSHHE MeEOENH, MSTKOTO HHBEHTaps» — OICHKa
yaosietBopeHHocTH — 100,0%, cpennue 6amasl — ot 7,0 10 10,0;

- 110 MapaMeTPy «IPEAOCTABICHUE COIUATBLHO-OBITOBBIX, TAPUKMAXEPCKUX U
TUTUEHUYECKUX yCIIyT» — OlleHKa yaoBieTBopeHHOCTH — 100,0%, cpemnue 6anbi
—ot1 8,4 10 10,0;

- 10 TIapaMeTpy «YyCJIOBUS XPaHEHHS JUYHBIX BEIICi» — pa3dpoc OIEHOK
ynosnerBopeHHoctH oT 81,8% mo 100,0%, cpennue 6amist — ot 8,1 g0 10,0;

- 0 mapaMeTpy «oOOpyJOBaHHBIE [UIsi HMHBAJIMJIOB CaHUTApHO-
TUTHCHHYeckue TnoMmemenus» B OompmmacTBE OCO — paszdpoc  OIEHOK

yaoBieTBopeHHoctu ot 71,4% no 100,0%, cpegnue 6amisr — ot 7,0 mo 10,0;
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cleayeT OTMETUTh, 4TO B 1 LIIIJ] mons yaoBIeTBOPEHHBIX PECIIOHAEHTOB 110 3TOMY
napametpy Hmwke 10% (Taramporckuiéi mentp momormm jaetsm Ne 7 — 5.3%),
cpeaHsis OayuibHas olleHKa nmapamerpa — 1,5;

- 10 TapaMeTpy «CaHUTApHOE COJEpKaHUE CAHUTAPHO-TEXHUUYECKOTO
obopynoBanusi» B 60apmHCTBE OCO — pa3dpoc OLIEHOK YAOBIETBOPEHHOCTH OT
85,7% no 100,0%, cpennue 6amisl — ot 6,0 10 10,0;

- TO0 TapaMmeTpy «KOH(GHUIEHIIMATLHOCTh MPEIOCTABICHUS COIMUATBLHBIX
yciyr» B 6obimHcTBe OCO — pazdpoc OleHOK YA0BJIETBOPEHHOCTH oT 57,1% 1o
100,0%, cpeanue 6amwibl — ot 5,6 10 10,0;

- 110 mapamMeTpy «rpaduk nocemeHui poacrseHHukamu B OCO» — pazopoc
OIICHOK YyJOBJIETBOpeHHOCTH OT 85,7% mo 100,0%, cpeanue O6amiel — oT 7,3 10
10,0;

- 110 TapaMETPy «OIMEPaTUBHOCTH PEIIEHUs BOIIPOCcOBy» B OoibiuHcTBe OCO
— pa3bpoc oreHok yaoierBopeHHocTH 0T 90,0% 1no 100,0%, cpennue 6amibl — OT
7,1 nmo 10,0; cnemyer ormeruth, uyto B 1 LI mons yIoBIETBOPEHHBIX
pecnoHieHToB 1o 3ToMy mapamerpy Huxke 30% (LLlaxTuHCkuil 1IEHTp MOMOIIU

netsm Ne 3 —28,6%), cpennsist 6aibHas olieHKa napamerpa — 4,4.
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Tabnuma 6.3 — Jloms yI0BJIETBOPEHHBIX YCIOBUAMM MpeaocTaBieHus cormanbubix yeayr LI PocToBckoit o6mactu
(IpOLEHT PECTIOHIEHTOB, KOTOPhIe BhICTaBHIIA OT 5 710 10 GamioB mo 10-Tu 6amipHOM mikane), %

25 27 28 211
2.2 CHOCTAB 06oDYI0Ba CaHUTap— 2.10 abHKO
HaJIM4UuEeM fipenoctas PYZIOBaH HBIM KOH(UIeH— TPADUKOM 2.13
JeHHEM —HBIM IS MOCeIIeHHi
2.1 obopyno— 24 2.6 cojepiKa— LUaIbHO— onepa—
COIHAIIBHO- HHBAJINIOB poacTBeH—
o LenTp nomomu JKUITBIM BaHUS JUIS 2.3 MeOenbio, GLITOBBIX XpaHCHHEM | o HO- HHUEM CTBIO KA B THUBHO—
- JETSIM noMmenie— | MpPeIoCTaB— | THUTAHHEM MSITKUM na I/IKMaXC, B JMYIHBIX I‘I/IFI/IGHEI'-IGC CaHMTAPHO- | MPEAOCTAB— | /o CTBIO
HHEM JICHUSI HMHBEHTapeM P CKHX 11 p BeIen kM TeXHHYEC— JCHHSA cg I/IaJ'ILHL(I)l"O pemeHus
COIHATb— KOTO COIHAIb— b BOIIPOCOB
THTHEeHHYec— roMenie— 00CTyXH—
HBIX YCIIyT obopynoBa— | HBIX YCIyT
KUX YCIIyT HHEM st BaHUS
A30BCKMI IEHTP
1 | momoum meTaM 100,0 100,0 100,0 100,0 100,0 100,0 - 100,0 100,0 100,0 100,0
Baraiickuii nentp
2 | momoum meTsaM 100,0 100,0 100,0 100,0 100,0 100,0 71,4 100,0 85,7 100,0 100,0
Kouerosckuil nentp
3 | nomoum meTsamM 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
Hosouepxacckuii
HEHTP TOMOIIHN JIETAM
4 | Nel 100,0 100,0 100,0 100,0 100,0 100,0 - 100,0 100,0 100,0 100,0
Hosouepxacckuii
LEHTP MOMOLIN JIETAM
5 [ Ne8 100,0 100,0 100,0 100,0 100,0 92,3 100,0 100,0 100,0 100,0 100,0
HoBomaxtuackuit
6 | IeHTp MOMOIIH JETSIM 100,0 90,9 90,9 100,0 100,0 100,0 100,0 100,0 100,0 90,9 100,0
[MaxTUHCKUHN LIEHTP
7 | momomu metam Ne 1 100,0 100,0 100,0 100,0 100,0 81,8 100,0 100,0 100,0 90,0 90,9
HIaxTUHCKMIH IIEHTp
8 oMoy aetsam Ne 3 100,0 71,4 28,6 100,0 100,0 100,0 - 85,7 57,1 85,7 28,6
CynuHcKuil LeHTp
9 | momoum feTIM 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 87,5 87,5 100,0
Jloneukuit neHTp
10 | momomy meTsiM 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
3BepeBCKUll LIEHTP
11 | momomu geTsIM 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
EpodeeBckuii ieHTp
12 | momomu neTsiM 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
Bonbmenorckuit
13 | meHTp moMOIM IEeTAM 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 90,0 90,0
Enxunckuii LEHTP
14 | momomu OeTsiM 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 90,0 100,0
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2.8

25 2.7 211
2.2 MPeIOCTaB— obopynoBaH canurap= 2.10 rpadukoM
HaJIM4UuEeM CHIEM 7HH};VI s HBIM KOH(UIeH— HoceleHHit 2.13
2.1 obopyno— 24 2.6 cojepKa— LUaIbHO— onepa—
COIMAIIBHO- WHBAJINI0B pOACTBEH—
IenTp momomnm JKHITBIM BaHUS JUIS 2.3 Me6enbo, XpaHeHUEM HHUEM CTBIO THUBHO—
Ne OBITOBBIX, CaHUTApHO- HUKaMH B
JETSIM roMenie— | HPENOCTaB— | IHTAHHEM MSTKUM JIMYHBIX CaHUTApHO- | TIPEeIOCTaB— CTBIO
HapuKMaxep— . THTHEHAYEC OpTaHM3alUH
HHEM JICHUS HHBEHTapeM CKHX 11 BeleH M TeXHUYEC— JeHHA COLMATBHOrO pelieHus
COIHANTb— KOTO COIHaITb— BOIIPOCOB
THUTHEHHYeC— romente— obciyxu—
HBIX YCIIyT KHX yoITyT e obopyaoBa— | HBIX YCIyT sans
HUS
T'yceBckuit neHTp
15 | momomuu retsiM 100,0 100,0 100,0 100,0 100,0 100,0 85,7 85,7 100,0 85,7 100,0
OCTpOBSHCKHIA LIEHTP
16 | momomum retsiM 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
CaHaTOBCKUi LICHTP
17 | nomou netsiM 100,0 100,0 88,9 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
IIonox0oBCKMiA LIEHTP
18 | momomu retsiM 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
PocroBckuii neHTp
19 | momomu metsiM Ne 7 100,0 100,0 100,0 100,0 100,0 100,0 93,3 100,0 100,0 100,0 100,0
PocroBckuii neHTp
20 | momomu mersim Ne 10 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
Taranporckuit LeHTp
21 | momormm gersiv Ne 3 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
Taranporckuii HeHTp
22 | momommu gersiv Ne 5 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
Taranporckuii HeHTp
23 | nomomu gersam Ne 7 100,0 100,0 100,0 100,0 100,0 100,0 53 100,0 100,0 100,0 100,0
PocroBckuit neHTp
TIOMOIIH JIETSIM C
24 | OB3 e 4 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0
MSICHUKOBCKUI LIEHTP
TIOMOIIY JIETSIM C
25 | OB3 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0

84




Tabnuua 6.4 — CpenHue 3HaYCHHS OLIEHOK, XapaKTEPU3YIOIINX YCIOBUS MpeaocTaBieHus counanbubix yeuyr LTI PocroBckoii

obactu, cpeaHre 0asibl

25 27 28 2.11
2.2 - 6 CaHUTap— 2.10 P
HaJIM4UuEeM fipenoctas 0POpyAIoBaH HBIM KOH(UIeH— TPADUKOM 2.13
JICHUEM —HBIM IS MOCEIICHUI
2.1 obopyno— 24 COLMANBHO- 2.6 MHBATHAOB cojepiKa— LUaIbHO— ONICTBCH- onepa—
o Lentp momormu SKHAJIBIM BaHMS IS 2.3 MeOebio, 6}I;TOBHX XpaHeHuem | oo II[{O_ HHEM CTBIO pHIfKaMH s THBHO—
- IeTIM MoMeIie— | MPEeJoCTaB— | IHTaHUEM MSTKHM i JTUYHBIX P CaHWTApHO- | TMPEIOCTaB— CTBIO
mapuKMaxep— N TUTHEHHYEC OpraHu3aIuu
HUEM JICHUS WHBEHTapeM Bellei TEXHUYCC— JICHUS peeHus
CKHX H —KHM COILMAJIBHOTO
coIuagb— KOro comanb— BOTIPOCOB
TUTHCHUYEC— moMere— o0CITyKH—
HBIX yCIIyT 000pynoBa— | HBIX YCIyT
KHX yCIyT HUEM st BaHMS
A30BCKMI IEHTP
1 | nmomou geTsaMm 10,0 9,9 9,8 10,0 9,9 10,0 - 10,0 9,5 9,8 9,7
Baraiickuii nentp
2 | moMolny neTsam 9,7 9,4 8,7 9,6 9,9 8,9 7,0 9,7 8,3 9,6 8,6
Kouerosckuil nentp
3 | momoiu gersaM 9,6 9,6 9,5 9,9 10,0 9,6 9,1 9,3 9,5 9,7 8,9
Hosouepxacckuii
LEHTpP MOMOIIH AETIM
4 | Nel 10,0 10,0 10,0 9,7 10,0 10,0 - 10,0 10,0 9,3 9,1
Hosouepxacckuii
HEHTpP MOMOIIH ACTAM
5 | Ne8 9,0 7,9 8,9 9,7 9,3 8,5 10,0 9,2 9,1 8,2 8,4
HoBommaxTuHckuit
6 | meHTp MOMOIIM JETIM 9,8 8,5 9,5 9,8 10,0 9,9 10,0 9,1 10,0 79 10,0
[MaxTUHCKUHN LIEHTP
7 | momoru mersam Ne 1 91 9,0 8,4 9,3 8,9 8,1 10,0 8,5 8,8 7,4 7,1
HIaxTUHCKMIH IIEHTp
8 oMoy aetsam Ne 3 7,1 5,4 3,7 7,0 8,4 8,6 - 6,0 5,6 7,3 4.4
CynuHcKuil LeHTp
9 | momMolnu meTsIM 9,3 9,3 9,0 8,6 9,5 9,3 8,8 8,4 8,0 8,5 8,1
Jloneukuit neHTp
10 | momoru geTIM 9,5 8,6 8,4 9,0 9,4 9,2 8,7 9,5 9,1 9,3 9,0
3BepeBCKUll LIEHTP
11 | momomu aeTsaM 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0
EpodeeBckuii ieHTp
12 | momomu geTsam 10,0 9,2 10,0 10,0 10,0 10,0 8,0 9,8 9,6 10,0 10,0
Bonpmenorckuit
13 | meHTp mOMOIIHN IETSIM 10,0 9,5 9,6 9,2 9,8 9,7 8,9 9,4 9,3 8,3 9,0
Enxunckuii LEHTP
14 | momomu neTsaM 9,8 9,8 9,3 9,7 9,4 9,0 8,7 9,1 9,0 9,2 9,3
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2.8

25 2.7 211
2.2 B 6 caHuTap— 2.10 o
HaJIM4UuEeM fipenoctas 0POpyAIoBaH HBIM KOH(UIeH— TPADUKOM 2.13
JeHHEM —HBIM IS MOCEeIIeHUH
2.1 obopyno— 24 COLNATBHO- 2.6 MHBATHIOB cojepKa— LUaIbHO— OCTBCH- onepa—
o IenTp momomnm JKHITBIM BaHUS JUIS 2.3 Me6enbo, 6H o Xpanenuem | oo A o- HHUEM CTBIO po a THUBHO—
h JETSIM roMenie— | HPENOCTaB— | IHTAHHEM MSTKUM PITOBBIX, JIMYHBIX HHTapH CaHUTApHO- | TIPEeIOCTaB— HHKaMi B CTBIO
HapuKMaxep— . THTHEHAYEC OpTaHM3alUH
HHEM JICHUS HHBEHTapeM BeleH TeXHUYEC— JeHHA pelieHus
CKHX U —KHUM COIHAIBHOTO
COIHANTb— KOTO COIHaITb— BOIIPOCOB
THUTHEHHYeC— romente— 00CITyKH—
HBIX YCIIyT obopyaoBa— | HBIX YCIyT
KHX YCIIyT HHEM BaHUS
HUS
T'yceBckuit neHTp
15 | momomu geTsIM 9,7 10,0 9,7 9,9 10,0 9,9 9,0 9,1 10,0 8,6 9,6
OCTpOBSHCKHIA LIEHTP
16 | momowu geTsaM 10,0 9,7 9,8 9,8 10,0 10,0 10,0 8,8 9,5 10,0 9,5
CaHaTOBCKUi LICHTP
17 | nomou netsiM 9,8 9,8 8,6 9,1 9,9 9,6 9,8 9,9 9,6 9,7 9,7
IIonox0oBCKMiA LIEHTP
18 | momomwm geTsaM 10,0 10,0 9,3 9,7 10,0 10,0 9,3 9,7 9,3 9,7 9,0
PocroBckuii neHTp
19 | momomu metsiM Ne 7 9,9 9,9 9,8 9,9 9,9 9,8 9,1 9,9 9,8 9,9 9,7
PocroBckuii neHTp
20 | momormm gersim Ne 10 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0
Taranporckuit LeHTp
21 | momomwm getsam Ne 3 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0
Taranporckuii HeHTp
22 | momommu gersiv Ne 5 9,3 9,6 9,4 9,2 9,9 9,6 9,0 9,8 9,8 9,7 9,7
Taranporckuii HeHTp
23 | momorm gersiv Ne 7 10,0 10,0 10,0 9,7 10,0 10,0 1,5 10,0 10,0 10,0 10,0
PocroBckuit neHTp
TIOMOIIH JIETSIM C
24 | OB3 Ne 4 9,8 9,6 9,8 9,8 10,0 10,0 9,6 9,6 10,0 10,0 9.4
MSICHUKOBCKUI LIEHTP
TIOMOIIY JIETSIM C
25 | OB3 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0 10,0
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Humeepuposannvle  nokazamenu  yIOBICTBOPEHHOCTH  PECIOHIECHTOB
YCIOBUSIMM IIPEAOCTABIECHUS COLMAIBHBIX Yyciayr B aHanuzupyembix LIIJI

PocroBckoii obsacTu mpecTaBieHbl Ha pucyHKax 6.4-6.5.

npeocTaB/NeHueM CounanbHO-6bITOBbIX, 100.0
MapUHEMaxXepCcrUx U TMTMeHUYeCKUX yCayr !
mebenblo, MATKMM MHBEHTapem 100,0

HWUMNbIM NOMeLLeHUeM 100,0

XpaHeHUeM JIMYHbIX BeLlen 99,0

CaHWTApPHBIM COAEpPHAHMEM CAHUTAPHO-TEXHHUYECKOID

98,9
obopynoBaHms

Haan4ymnem 060py,EI,OBaHHFI ANA NpenocTaeneHuA

98,5
COLUMabHbIX yCnyr

HOH(IJH,EI,EHLI,HEU'I bBHOCTBEHD NpenocTaBneHuA

97,2
COLUMasbHbIX yCnyr

rpaduKomM noceleHuii poACTBEHHUKAMM B

96,8
OpraH13aLMM CoLUaNbHOro 06y HUBaHUA

ONepatTMBHOCTLHD pelleHMA BONPOCOB 96,4

nNUTaHuem 96,3

060py,ﬂ,OBaHHbIM ANA UHBaNMA0B CAHUTAPHO-

93,4
TUTMEHWYECKUM MOMELLEHUEM

Pucynok 6.4 — Jloyist y10BIETBOPEHHBIX YCIOBUSIMHU MPEAOCTABICHUS COLIMATIBHBIX
yeayr LTI PoctoBckoii obnactu
(B cpenHeM 10 KaKIoMy mapameTpy), %o

B oTHOImEeHNM coaepikaTenbHBIX TMApaMeTPOB OICHKH IO JaHHOMY OJIOKY
pa3dpoc OIIEHOK HEBENUK — B 1uanazoHe ot 93,4% no 100,0% (pucyHok 6.4).
Wuterpanbibie MOKazaTeM 1O  OTACTBHBIM  OPTaHU3AIMSIM  COIUAILHOTO

oOciry>kuBaHus u3MeHstorcs ot 75,7% o 100,0% (pucyHok 6.5).
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MACHWKOBCKMIA LLleHTp nomoum aetam ¢ OB3 100,0

POCTOBCKMIA LLeHTp nomolum getam ¢ OB3 Ne 4 100,0
TaraHporceuii ueHTp nomoum aetam No 5 100,0
TaraHporceuii ueHTp nomoum aetam No 3 100,0

POCTOBCKMIA LeHTp nomoum aetam No 10 100,0
LLI0NOXOBCKMIA LEHTP NOMOLLM AeTAM 100,0
OCTPOBAHCKWI LLeHTP NOMOLIM eTAM 100,0

EpodeeBCKMiA LEHTP NOMOLLM AeTAM 100,0
3BepeBCKMIA LIeHTP NOMOLIM AeTAM 100,0
JOHeuxWli UeHTp NOMOLLM AeTAM 100,0
HoBoYepHacckuii ueHTp nomolum aetam No 1 100,0
Ko4eToBCKMI LEHTP NOMOLLM AeTAM 100,0
A30BCKMI LEHTP NOMOLLM AeTAM 100,0
POCTOBCKMIA LeHTp nomolm aetam No 7 99,4
HoBoYepHacckuii ueHTp nomolm aetam No 8 99,3
ENKMHCKUIA LeHTP NOMOLLY AeTAM 99,1
CaHAaTOBCKMIA LLEHTP MOMOLLM AeTam 99,0
BONbLIENOTCKWIA LeHTP NOMOLIM JETAM 98,2
CY/IMHCKWIA LEHTP MOMOLLM AeTAM 97,7
HOBOLIAXTMHCKWIA LEHTP NOMOLIM AeTAM 97,5
LLIaXTMHCHWIA ueHTp nomolm aetam No 1 96,6
['yCeBCKMIA LEHTP NOMOLLM AeTAM 96,1
baTalCKMiA LeHTp NOMOLIM AeTaM 96,1
TaraHporceuii LeHTp nomouwm aetam No 7 91,4
LLIAXTMHCHWIA LeHTp nomolm aetam No 3 75,7

Pucynoxk 6.5 — JloJist yA0OBIETBOPEHHBIX YCIOBUSAMH IIPea0CTaBiIeHuUs conuanbubix yeayr LI PocTtoBckoit o0nactu

(B cpeiHeM IO KaXKI0i opranusaiun), %
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B) Jlona nonyuameneii coyuanvHulx ycnye, y0081emeopeHHbIX Ka4eCmeom
NPOBOOUMBIX MEPONPUAMULL, UMEIOWUX 2PYRNOBOLL Xapakmep (0300p08UMETbHDBIX,
00C)208biX)

Pesynprarel onpoca o mapamerpy «Jloss nmomydyarened COUManbHbIX YCIIYT,
YAOBJIETBOPEHHBIX KAYECTBOM MTPOBOAUMBIX MEPOIPUATHI, UMEIOIINUX TPYIIIOBON
xapaktepy aearenbHocTH  aHamm3upyembix  LIIJI  PocroBckoit  obnactu
MOKAa3bIBAIOT, YTO B OOJIBIIMHCTBE CIIYy4aeB PECIOHICHTHI BBICOKO OIIEHUBAIOT
n3ydaeMblid mapamerp. OLEHKH U3MEHSIOTCs B mipeaenax oT 87,5% mo 100,0% mo
JI0JIe yIOBIETBOPEHHBIX M OT 8,5 mo 10,0 cpemnaux GamuioB 1o aecaTHOaTbHON
mikase (tadauna 6.5).

Cnenyer ormetuts, 4Yro B oxHoM LIIJI moms ymoOBIETBOpEHHBIX
peCnoHIeHTOB 1o 3ToMy TapameTpy Hrke 80,0% (ILlaxTHHCKHMI 1IEHTp MOMOIIN
netsm Ne 3 — 42,9%, cpennsis OauibHas olieHKa mapamerpa — 4,6).

ITokazarenu yaoOBIETBOPEHHOCTU MOTpeOUTENICH KauyeCTBOM MPOBOIMMBIX
MEpOTIPUATHNA, UMEIoMUX rpymnmnoBoi xapakrep, B LIIJ[ PoctoBckoit obGnactu

MPEACTABIICHBI HAa PUCYHKE 6.6.
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Tabnuma 6.5 — Jlons yoBiIeTBOPEHHBIX MOTpeOuTENEH (MPOLIEHT PECTIOHICHTOB,

KOTOpPBIEC BRICTaBUIIM OT 5 710 10 6amioB 1o 10-tu 6anapHOM IKaie) U CpeHue

3HAYEHUS OLEHOK, XapaKTEPU3YIOLIUX yIOBJIETBOPEHHOCTh Ka4€CTBOM
IIPOBOJAMMBIX MEPOIPUATHI, UMEIOIIUX IPYIIOBOU xapakrep, B LIITJ] PocTtoBckou

oOmacTu
e Joast 3Havyenus
3 LleHTp momoum aeTsam YIOBJIETBOPEHHBIX | OLIEHOK, CPeTHHE
n/n .
norpedouresei, % 0aJLI1bI

1 | A30BCKHUH IIEHTP MOMOIIH JCTIM 100,0 10,0

2 | baraiickuii IICHTP TOMOIIH JETSIM 100,0 9,9

3 | KodeToBCcKkuii IEHTP TOMOIIH JIETSIM 100,0 9,4

4 | HoBouepkacckuii ieHTp rmomornu aetsm Ne 1 100,0 10,0

5 | HoBouepkacckuii menTp nomomu aersim Ne 8 100,0 8,6

6 | HoBomaxTHHCKUI IIEHTP MOMOIIH JICTSIM 100,0 9,9

7 | HlaxTuHCKMIA IEHTP TOMOIITH eTsiM No | 100,0 9,4

8 | lllaxTuHCcKU# 1ieHTp moMoIu netsm No 3 429 4.6

9 | CynuHCKHIA IEHTP MTOMOIIH JICTIM 87,5 8,5
10 | JoHenkwuii HEHTP MOMOITH JICTIM 100,0 9,4
11 | 3BepeBCKuUii LIGHTP TOMOITH ACTAM 100,0 10,0
12 | EpodeeBckuii IEHTpP MOMOIIH JCTSIM 100,0 10,0
13 | bosbmienorckuii IEHTP MOMOIIH JETAM 100,0 9,6
14 | EnxusCKHiA IIEHTP MOMOIIIH JIETSIM 100,0 9,6
15 | I'yceBckuii EHTpP MOMOITH JIETIM 100,0 9,9
16 | OcTpOBSHCKUHM LIEHTP NOMOIIH JI€TSIM 100,0 10,0
17 | CaHIaTOBCKUH IIEHTP MTOMOIIHU JCTSIM 100,0 9,8
18 | [lomoxoBCKMii IEHTpP MOMOIITH JIETIM 100,0 10,0
19 | PocToBckwuii eHTp moMomu aetsim Ne 7 100,0 9,9
20 | PocroBckuit entp nomomu aetsm Ne 10 100,0 10,0
21 | Taraaporckmii EHTp moMonTy aetsM Ne 3 100,0 9,8
22 | Taranporckuii eHTp momoutu aersm Ne 5 100,0 9,9
23 | Taranporckuii HEHTp MOMOIIH JeTsM Ne 7 100,0 10,0
24 | PocToBckuit ieHTp oMoy faetsim Ne 4 100,0 10,0
25 | MsacHuKoOBCKHi IeHTp nomonu aersm ¢ OB3 100,0 10,0
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MACHWKOBCKMIA LLleHTp nomoum aetam ¢ OB3 100,0
POCTOBCKMIA LLeHTp nomolum aeTam ¢ OB3 Ne 4 100,0
TaraHporcekuii LeHTp nomouwm aetam Ne 7 100,0
TaraHporcekuii LeHTp nomouwm aetam Ne 5 100,0
TaraHporcekuii LeHTp nomoum aetam No 3 100,0
POCTOBCKMIA LieHTp nomoum getam No 10 100,0
POCTOBCKMIA LeHTp nomolm aetam No 7 100,0
LLI0NOXOBCKMIA LLEHTP NOMOLLM AeTAM 100,0
CaHAaTOBCKMIA LLEHTP NOMOLLM AeTAM 100,0
OCTPOBAHCKMWI LLeHTP MOMOLUM AeTAM 100,0
['yCeBCKMIA LEHTP NOMOLLM AeTAM 100,0
ENKMHCKUIA LeHTP NoMOoLLM AeTAM 100,0
bonblIeNorcKMiA LeHTp NOMOLIM AeTAM 100,0
EpodeeBCcKMiA LEHTP NOMOLLM AeTAM 100,0
3BepeBCKMIA LLeHTP MOMOLIW AeTAM 100,0
JOHeuKWi UeHTp NOMOLLM AeTAM 100,0
LLIaXTMHCKWIA LeHTp nomouwm aetam No 1 100,0
HOBOLWAXTMHCKWIA LLIEHTP NOMOLIM AETAM 100,0
HoBoYepHacckuii ueHTp nomolm aetam No 8 100,0
HoBoYepHacckuii ueHTp nomolm aetam No 1 100,0
Ko4eToBCKWIA LEHTP NOMOULM AeTAM 100,0
baTalCKMii LeHTp NOMOLIW AeTAM 100,0
A30BCKMI LEHTP NOMOLLM AeTAM 100,0

CY/IMHCKWIA LeHTP MOMOLLM AeTAM 87,5

LLIaXTMHCKWIA LeHTp nomouwm aetam No 3 42,9

Pucynok 6.6 — Jlonst moTpeduTeneit, y10BI€TBOPEHHBIX KaU€CTBOM IIPOBOIUMBIX MEPOIPUSATHIA, UMEIOIINX TPYIIIOBON XapakTep,

B LIITJI PocToBcKoii 061acTu (1o Ka)<aou opranuzaiuu), %
91



I') Jlons nonyyameneu coyuanbHulx yciy2, KOMopvle 20Mmo8bl peKOMeHO08AMb
OP2AHU3AYUIO COYUATLHO2O OOCILYHCUBAHUS SHAKOMBIM, HYHCOAIOWUMCS 8
COYUATILHOM OOCTYHCUBAHUU

OMnupUYecKre 3amMepbl (PUKCUPYIOT OTHOCUTENIBHO BBICOKME MOKa3aTellu
TOTOBHOCTH pecroHAeHTOB pekomeHaoBaTh I[II1J[ PocToBckoit obmactu cBouM
3HaKOMBbIM: B 19 u3 25 ananusupyembix OCO COBOKYIIHBIM IPOLIEHT BapUAHTOB
OTBETOB «TOTOB» M «CKOpee TOTOB» H3MeHserca B auamnazone ot 70,0% no
100,0%.

bonee nuskue mokazatenu ¢uxcupyrorcs B mectu LIIJ[ — KodetoBckom
LI (20,0%), Hlaxtuackom LTI Ne 3 (28,6%), Cymunckom LI (50,0%),
HoBouepkacckom HITJ Ne 1 (57,2%), Illomoxosckuit LI (66,6%),
Hogouepkacckom IIIT/] Ne 8 (69,3%) (Tabmuna 6.6, pucyHoK 6.7).

Ha pucynke 6.8 npencraBnensl LIIJ[, B KOTOPBIX COBOKYIHBIA ITPOLIEHT
BAPUAHTOB OTBETOB «HE TOTOB» U «CKOpEE HE TOTOB» MpeBbimaet 9,0%.

Ha pucynke 6.9 npencraBinensl LI, B KOTOpBIX 10751 PECIOHIEHTOB,
3aTpygHSAIOIMXCS B OTBeTe Ha Bompoc «Ecom  kTo-TO W3 TBOMX
HECOBEPILICHHOJETHUX 3HAKOMBIX OKa3ajlCsi B CIIOXKHOM J>KU3HEHHOW CUTyalluu,
rOTOB JIM Thl PEKOMEHJOBaTh UM AaHHBIN LleHTp momoiu aeTsM?», MpeBbIIaeT
9,0%.

Takum 00pa3oMm, MO JAHHBIM COLIMOJIOTHYECKOTO OMpPOCa, BOCHUTAHHUKH
HIIJI ¥ coTpyaAHMKH OpPraHOB OIIEKM M IIONECYUTENILCTBA B LEJIOM JOCTATOYHO
BBICOKO OIICHMBAIOT OTKPTHITOCTh W JOCTYMHOCTh wuH(popManuu o0 OCY;
KOM(OPTHOCTH yCIIOBUN MPEIOCTABICHUSI COLUAIBHBIX YCIAYT M JOCTYIMHOCTh HUX
MOJIYYCHUS; JTOOPOKENaTeTbHOCTh, BEKJIMBOCTh, KOMIIETEHTHOCTh PAOOTHHKOB
OCY; nokazaTenu, XapaKTepu3yollue yA0BIETBOPEHHOCTh KAU€CTBOM OKa3aHUs
yCIIyT, U B OOJBIIMHCTBE CIy4aeB TOTOBBI peKoMeH0BaTh aHanm3upyembie [T1]]

PocToBcko#l 00J1aCTH 3HAKOMBIM.
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Ta6J'II/IHa 6.6 — Pacnpez:eneHHe OTBCTOB I'PYIIII PCCIIOHACHTOB HA BOIIPOC «Ecan xT0-T0O M3 TBOMX HCCOBCPIICHHOJICTHUX

3HAKOMBIX OKa3aJICS B CI0KHOM KM3HCHHOM CUTyallil, TOTOB JIKM Tbhl pCKOMCHIOBATh UM IIaHHLIﬁ HCHTp IIOMOIIIH I[CTHM?)), %

Ne 3aTPYAHAIOCH
n/n HeHTp MOMOIIM JE€TAM roToOB CKope¢ee roTos CKoOpe€e He ToTOB HE IoTOB OTBETHTE
1 | A30BCKuii IEHTP TOMOLIM JETAM 90,0 10,0 0,0 0,0 0,0
2 | Baraiickuii HEHTp IIOMOLIH AETAM 57,1 14,3 14,3 0,0 14,3
3 | KoueToBCKuii LIEHTP MOMOIIH JAETIM 20,0 0,0 0,0 0,0 80,0
4 | HoBouepkacckwuii 1ieHTp momorniu aetsim Ne 1 28,6 28,6 14,3 14,3 14,3
5 | HoBouepkacckuii 1ieHTp nmomoutu aersm Ne 8 46,2 23,1 0,0 15,4 15,4
6 | HoBomaxTHHCKHIA IIEHTP MOMOIIU JETIM 81,8 0,0 9,1 0,0 9,1
7 | HIaxTHHCKMI [IEHTP MOMOIIH aeTsM Ne 1 63,6 9,1 9,1 9,1 9,1
8 | IMaxTunckuii neHTp moMoiy aetsM Ne 3 14,3 14,3 28,6 14,3 28,6
9 | CynauHCKH# HEHTP MOMOIIH JETIM 37,5 12,5 0,0 12,5 37,5
10 | Jlonenxwuii HEHTP MOMOLIM AETIM 60,0 20,0 0,0 0,0 20,0
11 | 3BepeBCKHii IIEHTP MOMOIIM JETSIM 66,7 33,3 0,0 0,0 0,0
12 | EpodeeBCKHii LIEHTD TIOMOIIH JIETSIM 40,0 40,0 20,0 0,0 0,0
13 | Bonbmenorckuii HEHTP NOMOLIM JETAM 60,0 30,0 0,0 0,0 10,0
14 | EnxuncKuii HEHTp MOMOIIH IETSIM 40,0 30,0 0,0 10,0 20,0
15 | T'yceBckuil HEHTP MOMOIIK JAETIM 85,7 14,3 0,0 0,0 0,0
16 | OcTpOBSIHCKHIA IIEHTP MMOMOIIH JETSIM 83,3 16,7 0,0 0,0 0,0
17 | CangaTtoBCcKuil ICHTP TOMOIIH JETSIM 77,8 11,1 0,0 11,1 0,0
18 | [Ilo10XOBCKMit IEHTP TIOMOIIH JETAM 33,3 33,3 0,0 33,3 0,0
19 | Pocrosckuil ieHTp momoru aetsm Ne 7 88,2 29 29 29 2,9
20 | PocroBckmii meHTp nomoiy aetsM Ne 10 100,0 0,0 0,0 0,0 0,0
21 | TaraHporckwuii rieHTp moMoru aetrsim Ne 3 12,7 9,1 0,0 0,0 18,2
22 | Taranporckuii HEHTp MOMOIIH AeTsM Ne 5 100,0 0,0 0,0 0,0 0,0
23 | TaraHpOrckuii HeHTp noMouiu aersm Ne 7 100,0 0,0 0,0 0,0 0,0
24 | Pocrosckuii entp nomouu aetsm ¢ OB3 Ne 4 100,0 0,0 0,0 0,0 0,0
25 | MSCHUKOBCKHIA 1ienTp nomoniu aetsm ¢ OB3 100,0 0,0 0,0 0,0 0,0
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MSACHUKOBCKUWIA LeHTP NomoLm aetam ¢ OB3
PocTosckuMiA LeHTp nomowy aetam ¢ OB3 Ne 4
TaraHporcKkuii ueHTp NomouLM getam Ne 7
TaraHporckuii ueHTp NomoLLm aetam No 5
PocToBcKMiA ueHTp nomouwm aetam No 10
OCTPOBAHCKWMHA LLEHTP MOMOLLM AETAM
TYCEBCKMI LLEHTP NOMOLUM AeTAM
3BepeBCKWUIA LEHTP NOMOLIM AeTAM
A30BCKWMIA LEHTP NOMOLLM AeTAM
POCTOBCKUIA LeHTP NomoLm getam Ne 7
bONbLIENOrCKUIA LEHTP NOMOLLM JeTAM
CaHAATOBCKMIA LLEHTP NOMOLUM AeTAM
TaraHporckuii ueHTp NomoLLm aetam No 3
HOBOLWAXTUHCKMIA LLeHTP MOMOLLM AeTAM
EpodeeBCKMIA LEHTP NOMOLLM AeTAM
[JoHeuKWid LeHTp NOMOLM AeTAM
LLIAXTUHCKMIA LeHTp nomoLim getam Ne 1
baTalCKWIiA LeHTp NOMOLLM AeTAM
EAKMHCKMIA ueHTp noMmoww getam
HoBoYepKaccKuit ueHTp nomoum aetam No 8
LLIONOXOBCKUIA LLEHTP MOMOLLM AeTAM
HoBOYepKacCKuid ueHTp nomoum aetam Ne 1
Cy/IMHCKMIA LLEHTP NOMOLLM AeTAM
LLIAXTUHCKMIA LeHTp nomoLim getam Ne 3

Ko4eTOBCKUIA LIEHTP MOMOLLM AETAM

20,0

28,6

50,0

57,2

72,7
71,4
70,0
69,3
66,6

81,8
81,8

80,0

80,0

91,1
90,0
88,9

100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0
100,0

Pucynok 6.7 — Jlonst pecrioHAEHTOB, KOTOPbIe TOTOBBI pekomeH10BaTh L1/ PocToBCcKOI 001aCTH 3HAKOMBIM

(COBOKYITHBIN MIPOIIEHT BAPUAHTOB OTBETOB «T'OTOBY» M «CKOpPEE TOTOBY), %0
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LIaXTUHCKKMIA LLeHTp nomolm Aetam Ne 3

LLIoIOXOBCKUIA LLeHTP MOMOLLW AeTAM

HoBoYepKaCCKMIA LeHTp nomoLm getam No 1

EpodeeBCKMIA LLEHTP NOMOLW AETAM

LLIAXTUHCKWIA LeHTp nomoLum aetam No 1

HOBOYEPHKACCKUH LLeHTP NomoLLm getam No 8

baTaWCKMA LEeHTP NOMOLLM AeTAM

CyNIMHCKUIA LEHTP MOMOLLM IETAM

CaHOaTOBCKUIA LLeHTP NMOMOLLLW AeTAM

ENKMHCKMIA LeHTp nomolm aetam

HOBOLIAXTUHCHUIA LEEHTP NOMOLLM AETAM

42,9
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20,0

18,2

15,4

14,3
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Pucynok 6.8 — JloJist pecrioHIeHTOB, KOTOphI€ HE TOTOBBI pekoMeH10BaTh LII1]] PocToBckoi 001acT 3HAKOMBIM
(COBOKYIIHBIN MPOLIEHT BAPUAHTOB OTBETOB «HE TOTOB» M «CKOPEE HE TOTOBY), %o
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KOYeTOBCHKMI UEHTP NOMOLLM AeTAM 80,0

CY/IMHCKUIA LEHTP NOMOLLM AETAM

w
o
n

N
&
o

LLIAXTUHCKKWIA UeHTPp nomoLum aetam No 3

ENKUHCHKMIA LUEHTp NOMOLLK AeTAM 20,0

JoHeuKnid UeHTp NOMOLLW AeTAM 20,0

TaraHporckMi LeHTp nomoLllm aetam No 3

18,2

HoBo4yepHKaccKuii ueHTp nomoLm aetam No 8 15,4

HoBo4yepHaccKuii LeHTp nomoLm getam No 1 14,3

BaTaWCHMIA LeHTP NOMOLLKM AeTAM 14,3

BONbLENOTCKUI LLEHTP MOMOLLM IETAM

=
e
o

LLUaXTMHCKKMIA ueHTp nomoLuy aetam Ne 1

¥
=

HOBOLWWAXTUHCKMWIA LLEHTP MOMOLLLM AETAM

¥
=

Pucynox 6.9 — Jlonst pecrioHAeHTOB, 3aTPYAHSIONINXCS B OTBETE Ha BOMPOoC «Eciau KT0-TO U3 TBOMX HECOBEPIICHHOIETHUX
3HAKOMBIX OKa3aJICA B CIIO)KHOW KU3HEHHOW CUTYaIllH, TOTOB JIX Thl PEKOMEHI0BATh UM JAaHHBIN L{eHTp momornu getsam?»
(Be100OpouHO LTI/ ¢ caMbIM BBICOKMM 3HaY€HUEM ToKazaTens), %
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7. BAK/IIOYEHUE

(mokazaTen He3aBUCHUMOM OICHKH KayeCcTBa OKa3aHMsI COIHANIbHBIX YCIYT I pa3MerieHus Ha hitp://bus.qov.ru), 6amis

Yacrs 1
= | 5| £ |% |&g |§ | |E =
= = = 2 z 5 = =
= = = S S % = = = =
Ne = B S g = g = g - Z e =
Iokasarenn = 2 5 2= 2= = 5 < 5 S Z
n/m g 2 s | g2 | g5 | £¥ | £% | & 2
: : s | EF | EF | 2 : :
< Lg A E E o < < >
= = = = ©
I. Iloka3zaTesn, XapaKTepu3yIKe OTKPHITOCTh U IOCTYNHOCTh MHGOpMAaMu 00 OPraHU3auMU COHUAJBHOI0 00CYKMBAHUS
1. Ilomaora m aktyambHOCTE WHopMmarmm 00 OCO,
pasmenaeMoii Ha o0IIeJOCTYTHBIX HHPOPMAITHOHHBIX
pecypcax (Ha  WHPOPMAIMOHHBIX CTeHZaX B 27 25 2.4 2.9 2.4 25 2.4 2.4 2.9
NOMEUICHUH OpraHHM3alliy, Ha O(QHUIMAIBHBIX caiTax
OCO, opraHoB HCIOJHUTEIFHON BIACTH B CETH
«HTEepHETY:
1.1. | «OTKPBITOCTP M TPO3PAYHOCTH T'OCYNAPCTBEHHBIX H
MYHHULMIAIBHBIX ~ YUPEXKICHUI» —  MOKazaTelb
peiiTHra Ha OQUIMAILHOM CalTe IS Pa3MEIleHUs 0,8 0,5 0,5 1,0 0,5 0,5 0,5 0,5 1,0
WHQOPMAIUK O TOCYAAPCTBEHHBIX U MYHHUIUIATBHBIX
yapexieHusx (www.bus.gov.ru) B cetu «/HTEpHET»
1.2. | coorBerctBUe mHpopManuu o xaestensHocTn OCO,
pasMerieHHoi Ha oduinmansHoM caiite OCO B cetn
«HTEpHETY», TIOPAAKY pa3MelleHus MHPOpMaInh Ha 0,9 1,0 0,9 0,9 0,9 1,0 0,9 0,9 0,9
oULMAIEHOM CaliTe MOCTaBIIMKA COLMAIBHBIX YCIIyT
B cetu «MHTEpHET»
1.3. | mannmune wHbpopManmu o gesrensHoctH OCO Ha
WH(POPMAITUOHHBIX CTeHIax B TTOMEIICHUAX 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
OpraHu3alyy, pa3MelleHne ee B Oporopax, Oykiaerax
2. | Hanuume anbTepHATUBHON BepcuH O(UIMATBHOTO
caiitra OCO B ceru «MHTepHET» Il WHBAIHIOB IO 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,0

3pCHUIO
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3. Hanuuue qucTaHIIMOHHBIX CIOCOOOB B3aMMOIENCTBUS
OpraHM3allMd W IIOJIydaTeNIed COIMAJBHBIX YCIyT 2,0 2,0 2,0 2,0 2,0 2,0 2,0 2,0 2,0
(nonmy4yenne nHGOpPMAIHH, 3aITUCH HA TIPHEM U Ip.):
3.1. | Tenedon 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
3.2. | DNEeKTpOHHAs TOYTa, DIEKTPOHHBIE CEPBUCHI Ha
opUIMaTILHOM  caliTe  OpraHuM3alud B CETH 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
«HTepHET»
4. | Pe3ynbTaTUBHOCTh OOpAIICHUA MPH HUCIOJIHE30BAHUN
JIUCTAHIIMOHHBIX  CIIOCOOOB  B3aMMOJICHCTBUS  C 20 16 18 1.9 20 20 2.0 2.0 2.0
MOJIyYaTeNIIMUA  COLMATBHBIX YCIYT JUJIS MOJyYCHHUS
HE00X0MMOHN HH(POpPMAIIHH:
4.1. | nons pe3ynabTaTUBHBIX 3BOHKOB 1o Tenedony B OCO
JUTSI TIOJTyYeHHUSI He00X0IMMON MH(DOPMAIIUK OT YucCiia 1,0 0,8 0,9 0,9 1,0 1,0 1,0 1,0 1,0
KOHTPOJIBHBIX 3BOHKOB
4.2. | nons pesynpTaTuBHBIX oOpameHuit B OCO 1o
3JICKTPOHHOMN I0YTE WJIM C TOMOIIBIO 3JIEKTPOHHBIX
CEPBHCOB Ha OQUIMAILHOM CaiiTe OpraHu3allik B 1,0 0,8 0,9 1,0 1,0 1,0 1,0 1,0 1,0
cetn «VHTEpHET» JUIA TONY4YeHHS HEOOXOAMMOMN
WH(GOPMAITUH OT YUCIIa KOHTPOJIBHBIX 00OpalieHui
5. | Hanuune BO3MOXKHOCTH HAINpaBJICHUS 3asBJICHUS
(>xkamoObl), TMPENJONKEHUH U OT3BIBOB O KauyecTBE 3,0 2,0 3,0 3,0 3,0 3,0 3,0 2,0 2,0
MIPEIOCTABIICHYSI COITMAITBHBIX YCIIYT:
5.1. | muuao B OCO 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
5.2. | B anekTpoHHOU Popme Ha odunmansHOM calite OCO B
ceru «MuTepHeT 1,0 0,0 1,0 1,0 1,0 1,0 1,0 0,0 0,0
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53. |mo TemepoHy </ Ha  «TOpAUYH  JIUHHION
YIIOJIHOMOYEHHOTO UCTIOJIHUTEIHHOTO oprana 10 10 10 10 10 10 10 10 10
TOCYIapCTBEHHON BiacTH B cdepe COUUATBHOTO ' ’ ' ' ' ' ' ' '
00CTyXKUBaHU
6. Hanuune nadopmanmu o nopsake moaaqu xaao0bl o 10 00 10 10 10 10 10 10 00
BOIIPOCaM KadyeCcTBa OKa3aHUsI COLIMAJIbHBIX YCIIYT: ' ' ' ' ' ' ' ' '
6.1. | B OOImEOOCTYyNMHBIX MeCTax Ha WH(POPMAIMOHHBIX
cremmax 8 OCO 1,0 0,0 1,0 1,0 1,0 1,0 1,0 1,0 0,0
6.2. | Ha opunmansHOM carite OCO B cetn «MHTEpHETY 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
6.3. | Ha  opunMarbHOM  calTe  YHOJIHOMOYEHHOTO
UCIIOJIHUTEIBHOIO OpraHa ToCyIapCTBEHHOM BIIaCTH B
chepe  colManbHOrO  OOCIAYXHBaHMS B CETH 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
«HTepHET?
7. | Hons noxyyarenei COIMAJIbHBIX yCIIyT,
yIOBJIETBOPEHHBIX  KAyecTBOM,  MOJHOTOW |
JOCTYIIHOCTBIO HHpOpPMaIH (pu JINYHOM
oOpaitieHuu, Mo TejaedoHy, Ha O(UIMAIBHOM CalTe 1,0 1,0 1,0 1,0 1,0 0,9 1,0 0,9 0,9
OCO) o pabore OCO, B TOM 4YHCIE O IEpeYHe U
NOPSIIKE TPEIOCTABICHUS] COUUAIBHBIX YCIYT, OT
00111ero Ymucia ONMPOIIeHHBIX
Hroro no pazgeny I 12,7 10,1 12,2 12,8 12,4 12,4 12,4 11,3 9,8
I1. Iloka3aTesin, XapaKTepu3youye KOM(POPTHOCTH YCI0BHI MPEIOCTABICHUS] COHATBHBIX YCJIYT H JOCTYITHOCTh MX NMOJY4YeHHUs!
1. | JocTynmHOCTb ycllOBHI OecIpensTCTBEHHOTO AOCTYyIa
K o0bekTaM U ycayram B OCO i MHBaIua0B (B TOM
YHUCIle JeTEH-UHBAIUIIOB) U JAPYTUX MAJIOMOOMIBHBIX 0,0 0,0 0,0 0,0 0,0 1,0 15 0,5 1,0

Tpynit nonyaneneﬁ COIIMAJIBHBIX YCJIYT:
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1.1. | obopynoBanue Tepputopuu, npuieraromeit k OCO, c
y4eTOM TpeOOBaHUI JIOCTYITHOCTH Jinig'
MaJTOMOOWJIBHBIX — TONydaTened ycmyr (i ¢ 0,0 0,0 0,0 0,0 0,0 0,5 0,5 0,5 0,5
HapylmieHneM (YHKIOUA ciyXa, 3peHus | I,
WCTIOJIB3YIOIINX JIUIS TIePEIBHKCHISI KPECIIa-KOJISICKH )
1.2. | obopynoBaHue BXOAHBIX 30H HAa 00BEKTaX OICHKH JIJIst 0.0 0.0 0,0 0,0 0,0 05 0.5 0.0 05
MaJIOMOOWIIBHBIX TPYIIT HACEIICHU
1.3. | HanWuWe chenuasbHO OOOPYIOBAHHOTO CAHUTAPHO- 0,0 0,0 0,0 0,0 0,0 0,0 05 0,0 0,0
TUTHEHUYECKOTO TTOMEICHHUS
1.4. | manuuue B IIOMEIEHUAX OCO BUJIEO-,
aynmuonH()OPMATOpPOB UIS JIMIl C  HapyIICHUEM 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
byHKIMI cyxa ¥ 3peHHs
2. Houns momygarenei yciayr (B TOM YHCJIe WHBAIUIOB U
JIPYTHX MaJIOMOOMIIBHBIX TPYII MOJydaTeNel yCiyr), 1,0 1,0 1,0 1,0 1.0 1.0 1,0 0.7 0.9
CUMTAIONMX YCJIOBHUSA OKa3aHWs yCIYT OCTYIHBIMH,
0T O0IIEro Ymcia ONpOHIeHHBIX
3. Hammune 000pyI0OBaHHBIX MMOMEIIeHUH s
MPEIOCTABIICHISI COITMAIIBHBIX YCIIYT B COOTBETCTBHHU C 1,0 1,0 1.0 1.0 1.0 1.0 1,0 1,0 1.0
MEPEYHEM CONHAIBHBIX YCIYT, MPEIOCTaBISIEMbBIX B
nmauaHoit OCO
4, YKOMIUIEKTOBAaHHOCTh ~ OpTaHW3allMd  COLUAIHHOTO
0o0CTyXKUBaHUS CHEIUATUCTAMH, OCYIIECTBISIOIUMU
MPEIOCTABJICHUE COLUAIBHBIX YCIYT
1,0 0,8 1,0 1,0 1,0 1,0 1,0 1,0 1,0
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5. | Hons nojy4JaTeneit COLMAITEHBIX YCIyT,
OIICHUBAIOIIUX  OJaroyCTpOMCTBO U  COJAEpIKaHUE
nomemieHnst OCO u Teppuropwu, Ha KOTOPOW OHa 1,0 1,0 1,0 1,0 1,0 0,9 1,0 0,9 1,0
pacronoxeHna, Kak Xopollee, OT OOIIero 4Yucia
OIPOLICHHBIX
Hroro nmo pazneny I1 4,0 3,8 4,0 4,0 4,0 49 55 41 49

IV. Iloka3aTesn, XapakTepusywuue 100poxKeI1aTeJIbHOC

Th, BEJKJINB

0CTh, KOMIIETEHTHOCTh PA0OTHUKOB OPraHU3ALMIA COLUATBHOI0 00CIYKHBAHMSA

1.

Honst momyuaTeneit comuanbHBIX yciyr (nmbo wx
POJCTBEHHUKOB), KOTOpPHIE BBICOKO  OIICHHBAIOT
JI00POXKENATEIbHOCTb, BEKJIMBOCTh u
BHUMAaTeNbHOCTH paboTHHKOB OCO, oT 00mero yrcna
OTIPOIIEHHBIX

1,0

0,9

1,0

1,0

1,0

1,0

0,9

0,6

1,0

Hoss mosydareneil COLMAIBHBIX YCIYr, KOTOpBIE
BBICOKO OLICHMBAIOT KOMIIETEHTHOCTb PaOOTHHUKOB
OCO, ot o0mero yucia ONPOLUICHHBIX

1,0

0,9

1,0

1,0

1,0

0,9

1,0

0,5

1,0

Honss  pabGoTHHKOB  (KpoMe€  aJIMHUHUCTPAaTHUBHO-
YIPaBJICHUYECKOTO nepcoHaa), MIPOIIIEIITAX
MOBBIIIICHHE KBATM(UKAIUU / TPOdEeCCHOHAIBHYIO
MEPETIOATOTOBKY MO Mpoduio comuanbHOH padoThI
nm uHOM ocymiectsisieMoir B OCO nearenbHOCTH 3a
MOCIIEIHUE TPU TO/Ia, OT OOIIEro Yrcia pabOTHUKOB

0,8

1,0

0,5

1,0

1,0

1,0

1,0

1,0

0,6

HUtoro no pazneay IV

2,8

2,8

2,5

3,0

3,0

2,9

2,9

2,1

2,6
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V. Iloka3aTeju, XapaKTepU3yOIHe YIOBJIEeTBOPEHHOCTh KA4eCTBOM OKA3aHHUsl YCJIYyT
1. Jons momyuaTenell COLMANBHBIX YCIYr, KOTOPBIC
MIOJOKHUTENBHO OLEHMBAIOT M3MEHEHHE KadecTBa
JKU3HU B Pe3yJbTaTe MOIYYCHUS COIUANBHBIX YCIyT B 1,0 0,9 0,9 0,7 0,6 0,8 0,7 0,3 0,5
OpraHM3alMy COIHAILHOTO OOCITYy)KMBaHHUsS, OT YHCIa
ONPOIIECHHBIX
2. Hons noyy4arenen COLIMANIBHBIX YCIIyT,
VIOBICTBOPCHHBIX ~ YCIOBHSIMA  MPEOCTABIICHUS 10 10 10 10 10 10 10 0.8 10
COLMAIBHBIX YCIYI, OT YHMCJIa OIPOLIEHHBIX, B TOM ' ' ' ' ' ' ' ' '
YHCIIE YIOBICTBOPCHHBIX:
2.1. | )KUJIBIM IIOMEIEHUEM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
2.2. | HamuuueM OOOpYAOBaHWS JUIsl  IPEJAOCTABIICHUS 1,0 1,0 1,0 1,0 10 0.9 1,0 0.7 10
COIMAJIBHBIX YCIYT
2.3. | nmuTranuem 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,3 1,0
2.4. | mebenpr0, MATKUM MHBEHTAPEM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
2.5. | mpenocTaBieHnEM COILIMAJIbHO-OBITOBBIX, 1,0 1,0 1,0 1,0 10 10 1,0 1,0 10
MAPUKMaXEPCKUX U TUTHEHUYECKHUX YCIIYT
2.6. | XpaHEHHEM JINYHBIX BEIICH 1,0 1,0 1,0 1,0 0,9 1,0 0,8 1,0 1,0
2.7. | oOOpYZOBaHHBIM  JJSl  WHBAJUIOB  CaHHTApHO- ) 0.7 1,0 i 1.0 1.0 1,0 i 1.0
THTHEHUYECKHUM ITOMEILEHNEM
2.8. | caHHUTapHBIM COJEPIKAHUEM CAHUTAPHO-TEXHHYECKOTO 1,0 1,0 1,0 1,0 10 10 1,0 0.9 10
000pyIOBaHUS
2.10. | koH(UACHIINATHHOCTHIO MPEeAOCTaBICHUS
COIIMANIbHBIX YCIYyT 1,0 0,9 1,0 1,0 1,0 1,0 1,0 0,6 0,9
2.11. | rpadukom nocerienuii poacrsenaukamu 8 OCO 1,0 1,0 1,0 1,0 1,0 0,9 0,9 0,9 0,9
2.13. | onepaTUBHOCTHIO PEIICHHS BOIIPOCOB 1,0 1,0 1,0 1,0 1,0 1,0 0,9 0,3 1,0
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3. | Hons nojy4JaTeneit COLMAITEHBIX YCIyT,
YIOBJIETBOPESHHBIX KauyeCTBOM MTPOBOUMBIX
MEpOTNPHUATHH, WMEIIMUX TPYNIOBOH  Xapakrep 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,4 0,9
(03IOPOBUTENBHBIX, JOCYTOBBIX), OT OOIIETO YHCIa
ONPOIIECHHBIX
4, KomnuectBo 3apeructpupoBanHbix B OCO xanob
moJTyJaTesiell CONMaIbHBIX YCIYyT Ha Ka4eCTBO YCIYT,
MPEIOCTABICHHBIX  OpraHu3alMed B OTYETHOM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
nepuoae Ha 100 mosyuaTenel COIMANBHBIX YCIyT (B
TEUCHUE TO/A):
5. Honst momyuaTenell COUMANBHBIX YCIYT, KOTOPBIE
rotoBsl pekoMeHzoBate OCO poacTBEHHHKaM U 1,0 0.7 0.2 0.6 0.7 0.8 0.7 0.3 05
3HAKOMBIM, HYKIAFOIIUMCS B COLIMATIBHOM
00CITyKMBaHWH, OT OOIIETO YKCIIa OMPOIICHHBIX
HToro no pazneay V 50 4,6 4,1 4,3 4,3 4,6 44 2,8 3,9
HUroro mo pazmenam I, II, IV, V (MHTerpanbHbIii 245 213 22.8 24.1 23,7 24.8 25,2 20,3 21,2
MoKa3aTeJib)
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I. Iloka3zaTesiu, XapakTepu3ylouue OTKPbITOCTb U J0CTYIIHOCTh HH(}O

pManum 06

OpraHim3alnvu COMaJIbLHOr0o OGCﬂy)KHBaHHH

[lomnora wm aktyampHOCTE WHpopMmarmm 00 OCO,
pa3MeraeMoil Ha OOIIeOCTYITHBIX HH()OPMAITUOHHBIX
pecypcax (Ha  WHPOPMAIIMOHHBIX  CTEHIAX B
MOMEIIEHNH OpPraHu3allM, Ha O(QHUIMANIBHBIX CalTax
OCO, opraHoB HCIOJHUTEILHOM BJIACTH B CETH
«HTEepHETY:

2,7 2,4

2,9

2.4 2,9 2.4 24

2,4

1.1

«OTKPBITOCTh M TPO3PAYHOCTh T'OCYNAPCTBEHHBIX H
MYHHLMNAIBHBIX ~ YUPEXKICHUI» —  MOKazaTelb
peiiTHra Ha OQUIMAILHOM CalTe JUIS pa3MEIleHUs 0,8 0,5
MH(OpPMALH O TOCYIAPCTBEHHBIX M MYHHIUITATEHBIX
yapexieHusx (www.bus.gov.ru) B cetu «HTEpHET»

1,0

0,5 1,0 0,5 0,5

0,5

1.2.

cootBeTcTBre HH(MopMaiuu o aesteasrHoctd OCO,
pa3MerieHHoi Ha odurmansHoM caiite OCO B cetn
«HTEpHETY», TIOPAAKY pa3MelleHns MHPOpMalnh Ha 0,9 0,9
Oo(HIHATEHOM CalTe MOCTABIIUKA COIMATIBHBIX YCIIYT
B ceTu «MHTEpHET»

0,9

0,9 0,9 0,9 09

0,9

1.3.

Hanuune uwHpopMmaiuu o JnesrenbHocthn OCO Ha
WH(POPMAITUOHHBIX CTeHIax B TTOMEIICHUAX 1,0 1,0
OpraHu3aIlliy, pa3MelIeHue ee B OpoIiropax, OykieTax

1,0

10 1,0 1,0 1,0

1,0

Hanuume anpTepHATHBHOW BEpCHH OQHUIIMATEHOTO
caiita OCO B cetu «MHTepHET» NS UHBAIUIOB IO 1,0 1,0
3pEHUI0

1,0

0,0 1,0 1,0 1,0

0,0

Hannune nucTaHIIMOHHBIX CIIOCOO0OB B3aMMOIEHCTBUS
OpraHu3alMk M TIOJy4aTelied COIMUAIbHBIX YCIIyT 2,0 2,0

2,0

(nomyuenue HHGOPMAIHH, 3aMMCh HA IPUEM U JIp.):

2,0 2,0 2,0 2,0

2,0
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3.1. | renedon 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
3.2. | DNEeKTpOHHAs TOYTa, DIEKTPOHHBIE CEPBUCHI Ha
opUIMaTLHOM  CcaliTe  OpraHM3alud B CETH 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
«HTepHET»
4. | Pe3ynbTaTHBHOCTh OOpAaIlleHWi TMPH WCHOIH30BAHHH
JUCTAHIIMOHHBIX  CIIOCOOOB  B3aUMOJCUCTBHSI  C 20 18 2.0 18 19 2.0 2.0 2.0
HOJTy4YaTeNIIMH  COLUATIBHBIX YCIYyT IS TTONYYeHHS
HE00XO0MMOHN HHPOpPMAIIHH:
4.1. | nons pe3ynabTaTHBHBIX 3BOHKOB 1o Tenedony B OCO
JUTSI TIOJTyYeHHUS] He00X0IMMON MH(DOPMAIIUK OT YuCiia 1,0 1,0 1,0 1,0 0,9 1,0 1,0 1,0
KOHTPOJIbHBIX 3BOHKOB
4.2. | nons pe3ynpTaTuBHBIX oOOpamenuit B OCO 1o
ANIEKTPOHHOHN MMOYTE HIU C MOMOIIBIO 3JIEKTPOHHBIX
CEPBHCOB Ha OQUIMAILHOM CaiiTe OpraHu3allik B 1,0 0,8 1,0 0,8 1,0 1,0 1,0 1,0
cetn «MHTepHeT» U1 TONy4YEHUS HEOOXOIMMON
WHQOPMAITUH OT YHCIIa KOHTPOJILHBIX 00paIeHuit
5. | Hanmuune BO3MOXXHOCTH HAIIPaBIICHUS 3asBICHUS
(>xkamoObl), TMPENJONKEHUH U OT3BIBOB O KauyecTBE 2,0 3,0 2,0 1,0 2,0 1,0 3,0 3,0
NPEAOCTABICHHUS COMAIIBHBIX YCIIYT:
5.1. | muuno B OCO 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
5.2. | B anekTpoHHOH opMme Ha odunmaabHOM caiite OCO B 1,0 1,0 1,0 0,0 0,0 0.0 1,0 1,0
cetu «MHTEpHETY
53. |mo TenepoHy </ Ha  «rOpSAUyI0  JIUHHIO»
YIIOJIHOMOYEHHOTO UCTIOJIHUTEITHHOTO opraHa
rOCyJapCTBEHHOW BJacTH B cdepe CcomManbHOTO 0,0 1,0 0,0 0,0 1,0 0,0 1,0 1,0

o0cIyXKUBaHUS
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6. | Hanmmume ma(OpManmm o mopsaKe TOgaqH K00kl 110 10 15 10 10 10 10 20 10
BOIIPOCaM KaueCcTBa OKa3aHUsI COLIMAJIbHBIX YCIIYT: ' ' ' ' ' ' ' '
6.1. | B 0OWEmOCTYyIHBIX MeCTax Ha HH()OPMAIIMOHHBIX 10 10 10 10 00 10 10 10
cregnax B8 OCO ! ' ' ! ! ! ! !
6.2. | Ha opunmansHOM caiite OCO B cetn «MHTEpHET» 0,0 0,0 0,0 0,0 1,0 0,0 1,0 0,0
6.3. | Ha  opunMarbHOM  calTe  YHOJIHOMOYEHHOTO
WCTIOJIHUTEILHOTO OpraHa rocyJapCTBEHHOW BIACTH B 0.0 05 00 0.0 0.0 00 00 0.0
chepe  commambHOro  OOCTYXHWBaHWSI B  CETH ' ' ' ’ ' ' ' '
«HTEpHET»
7. Hons noJyyaresieu COLMATIBHBIX YCJIIyT,
YIOBJIETBOPEHHBIX ~ KAueCTBOM,  IIOJIHOTOH M
JOCTYITHOCTBIO nHpOpMaIH (mpn  AMYHOM
oOpaitieHuu, Mo TejaedoHy, Ha O(UIMAIBHOM CalTe 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
OCO) o pabore OCO, B TOM 4HCIE O IEpeUHE U
NOPSIIKE TPENOCTABICHUS] COLUUAIBHBIX YCIYT, OT
00II1ero Yuciia ONpOIIeHHBIX
HToro no pazaeay I 11,7 12,7 11,9 9,2 11,8 10,4 13,4 11,4
I1. TToka3aTesu, XapakTepu3yoiye KoMGpOPTHOCTh YCJIOBHIA MPeAOCTABIEHHS CONMAIBbHBIX YCJIYT U JOCTYNHOCTh HX MOJY4YeHHsI
1. | JocTynmHOCTb ycllOBHI OecIpensTCTBEHHOTO AOCTYyIa
K o0bekTam u yciyram B OCO i HHBAIUAOB (B TOM 00 05 00 20 10 15 00 05
qycie JeTeiH-WHBAUIOB) U JPYTUX MaJlOMOOHMIBHBIX ' ' ' ' ' ' ' '
TpYMII HOIy4YaTes e CONNaTbHBIX YCIYT:
1.1. | obopynoBanue Tepputopuu, npuieraromeii k OCO, c
YYETOM TpeOOBaHMIA JIOCTYITHOCTH YIS
MaJIOMOOMJIBHBIX  MoOJiydaTesied  ycayr  (Jidi ¢ 0,0 0,0 0,0 0,5 0,5 0,5 0,0 0,0

HapylmieHneM (QYHKOUHA CiyXa, 3peHus U JIHL,

HCIOJIB3YIOIUX IJI NCPCABMIKCHUA erCJ’Ia-KOJ’IHCKI/I)
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1.2. | obopynoBaHue BXOAHBIX 30H HA 00BEKTaX OICHKH JIJIS 0,0 0,0 0,0 05 05 05 0,0 0,0
MaJIOMOOMJIBHBIX TPYIII HACCICHUS
1.3. | Hajnuuue CHenuagTbHO O0OPYJIOBAHHOTO CAaHUTAPHO- 0.0 0.5 0,0 0.0 0,0 0.5 0,0 05
TUTUCHUIECKOTO MOMEIICHHSI
1.4. | manuune B IMOMEILEHUIX OCO BHUJIEO-,
aynmuouH()OPMATOpOB IS JIMIl C HapyIICHUEM 0,0 0,0 0,0 1,0 0,0 0,0 0,0 0,0
(GYHKIWIHA CTyXa U 3peHHs
2. | Hons momyvarenei ycimyr (B TOM YHCIIE HHBAJUAOB U
JIPYTUX MaJIOMOOMJIBHBIX TPYIIN MoJyyaTened yciyr), 1,0 1,0 1,0 1.0 10 1,0 1,0 1,0
CUMTAIONIUX YCJIOBHUS OKa3aHWs YCIYr JOCTYITHBIMH,
OT OOINEro Yrcia OnpoIIeHHBIX
3. | Hamuune ~ OOOpYMOBaHHBIX  MOMEMICHUH  JJIst
MPEIOCTABIICHUSI COIIMAJIBHBIX YCIIYT B COOTBETCTBHHU C 10 10 10 10 10 10 10 10
MEPEYHEM COLMAIBHBIX YCIYT, MNPEAOCTaBISIEMbIX B
naanou OCO
4. | YKOMIUIEKTOBAHHOCTh OPTraHU3allMd  COLUAIBLHOTO
00CTyKUBaHUS CIICIUATUCTAMH, OCYIIECTRISIOIIAMU 1,0 0,9 1,0 0,5 0,9 1,0 1,0 0,9
MIPEIOCTABIICHHE CONUAIBHBIX YCIYT
5. | Hons noJryyaTenen COIMATTBHBIX YCIIyT,
OIICHUBAIOIIUX ONIArOYCTPOHCTBO M  COJEpKAHHE
nomenieHuss OCO u TeppuTOpHHU, Ha KOTOPOH OHa 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
pacmoiiokeHa, Kak Xopoliee, OT OOIIero 4vucia
OTIPOIIIEHHBIX
Hroro nmo pazueay 11 4,0 4,4 4,0 55 4.9 55 4,0 44
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1V. IToka3aTesin, XapaKTepu3yIoliye 100p0KeJaTeJbHOCTh, BEKIHBOCTb, KOMIIETEHTHOCTh PA0OTHHKOB OPraHU3ANMIA COMMATBHOT0 00CTYKUBAHUS
1. Jons momyuaTenell comManbHBIX yciIyr (im0 ux
POJICTBEHHHKOB), KOTOPBIE  BBICOKO  OILICHHUBAIOT
JIOOPOXKENATeNNbHOCTb, BEXIIMBOCTD " 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
BHUMaTENbHOCTH paboTHHKOB OCO, OT o01iero uncia
ONPOIIECHHBIX
2. Hons mnomydyareneil COLMANBHBIX YCIYT, KOTOpbIE
BBICOKO OIIEHMBAIOT KOMIIETEHTHOCTh pPabOTHUKOB 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
OCO, ot o01iero yuciia ONPOUICHHBIX
3. Honss  pabGoTHUKOB  (KpoMe€  aJIMHUHUCTPATHUBHO-
YIPaBIEHIECKOTO repcoHana), TIPOTIIE ITAX
TOBBIIIICHHE KBaTU(pUKAIUU / npoq)eccngHanLHym 1,0 1,0 10 1,0 0.9 1,0 1,0 0.7
MEPETOATOTOBKY MO MPO(UI0 ComMaabHOH pPadOThI
win uHoM ocyuectBisieMord B OCO nesTenbHOCTH 3a
MOCIIEIHAE TPH TO/1a, OT OOMIETo Yriciaa pabOTHUKOB
Hroro no pazaeay IV 3,0 3,0 3,0 3,0 2,9 3,0 3,0 2,7
V. Iloka3aTejiu, XapaKTepU3yIOIIHE YIOBJIETBOPEHHOCTh KAYeCTBOM OKAa3aHHUs YCJIYyT
1. | dons mojdydareiaedt COIHUANbHBIX YCIYr, KOTOPBIC
MOJIOKUTENIEHO ~ OIIGHWBAIOT HM3MEHEHHE KadecTBa
JKU3HU B PE3yJIbTaTe MOJIYUYCHHUS COIHANILHBIX YCIYT B 1,0 0,3 0,8 0,9 0,8 0,9 1,0 0,7
OpraHM3alMy COIHAILHOTO OOCITY)KMBaHHUsS, OT YHCiIa
OTIPOIIIEHHBIX
2. | Hons noJryyaTenen COIMATTbHBIX YCIIyT,
YIOBJICTBOPEHHBIX  YCJIOBHUSAMH  NPEAOCTABJICHUS 1,0 10 10 1,0 10 10 10 10
COLIMAJILHBIX YCIIYT, OT YHCJa OIPOIICHHBIX, B TOM
YHUCIIE YJIOBJICTBOPEHHBIX:
2.1. | )KUIBIM IIOMEIEHHEM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
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2.2. | HamuuueM OOOpYOOBaHHMSA I TPEJOCTaBICHUS 1,0 1,0 1,0 1,0 10 1,0 1,0 1,0
COIMAJIBHBIX YCIYT
2.3. | nurauuem 1,0 1,0 1,0 1,0 1,0 1,0 1,0 0,9
2.4. | mebenpr0, MATKUM HHBEHTAPEM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
2.5. | mpemocTaBieHuEM COIMAJIbHO-OBITOBBIX, 1,0 1,0 1,0 1,0 10 1,0 1,0 1,0
MAapPUKMaXEPCKUX U TUTHEHUYCCKUX YCIIYT
2.6. | XpaHEHHEM JINYHBIX BEUICH 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
2.7. | o0OpYIOBaHHBIM Ui  WHBAIHIOB  CaHUTApHO- 1,0 1,0 1,0 1,0 1.0 0.9 1,0 1,0
TUTHEHNYECKUM ITOMEIEHUEM
2.8. | caHUTapHBIM COJEPKAHUEM CAHUTAPHO-TEXHHUYECKOTO 1,0 1,0 10 1,0 10 0.9 1,0 1,0
000pyIOBaHUS
2.10. | koH(UACHIINATHHOCTHIO MIpeI0CTaBICHUS 1,0 1,0 1,0 1,0 1.0 1,0 1,0 1,0
COIMANTBHBIX YCIYT
2.11. | rpadukom nocerienuii poacreeHarukamu B OCO 1,0 1,0 1,0 0,9 0,9 0,9 1,0 1,0
2.13. | onepaTUBHOCTHIO PEIICHHS BOIIPOCOB 1,0 1,0 1,0 0,9 1,0 1,0 1,0 1,0
3. Jouns nojyvateneit COIMATILHBIX YCIyT,
YIOBJIETBOPEHHBIX Ka4eCTBOM MPOBOIMBIX
MEPONPUATHH, MMEIOIIUX TPYIIOBOH  Xapakrep 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
(0310pOBUTEIILHBIX, JOCYTOBBIX), OT OOIIEro 4YHCia
OTIPOIIIEHHBIX
4, KomnvectBo 3apeructpupoBanusix B OCO xano0
noJiyyaTesied COLMaIbHBIX YCIYyT Ha KaueCTBO YCIYT,
MPEIOCTABIICHHBIX ~ OpraHW3alueld B OTYETHOM
nepuoae Ha 100 mosrydaTtenel COIUANBHBIX YCIyT (B 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0

TEUCHUE TOMA):
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5. Hons mnomyuyareneil COLMANBHBIX YCIYT, KOTOPbIE
rotoBsl pekoMeHzoBaTe OCO pojacTBEHHHKaM U 0.8 1,0 0.8 0.9 0,7 1,0 1,0 0.9
3HAaKOMBIM, HYXIAIOIIUMCS B COLMAIEHOM
00CITyXMBaHWH, OT OOIIETO YHCIIa OMPOIICHHBIX
Hroro no pazgeny V 4.8 4,3 4,6 4.8 45 4,9 5,0 4,6
HUroro mo pazmenam I, II, IV, V (uHTerpanbHbIii 235 24,4 23,5 225 24.1 23.8 254 231

noKAa3arTeJib)
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I. Iloka3zaTesiu, XapakTepu3ylouue OTKPbITOCTb U J0CTYIIHOCTh HH(}O

pManum 06

OpraHim3alnvu COMaJIbLHOr0o OGCﬂy)KHBaHHH

[lomnora wm aktyampHOCTE WHpopMmarmm 00 OCO,
pa3MeraeMoit Ha OOIIeOCTYMHBIX HH)OPMAIHOHHBIX
pecypcax (Ha  WHPOPMAIMOHHBIX  CTEHIAX B
MOMEIIEHNH OpPraHu3allM, Ha O(QHUIMANIBHBIX CalTax
OCO, opraHoB HCIOJHUTEILHOM BJIACTH B CETH
«HTEepHETY:

2,4

2,4

2,4

2,7 2,7 2,9 2,5

2,4

1.1

«OTKPBITOCTh M TPO3PaYHOCTh TOCYAAPCTBEHHBIX M
MYHUIMIIIBHBIX ~ YUPEXIEHHH» —  IOKa3arelb
peiiTHra Ha OQUIMAILHOM CaiTe JJIS pa3MeIleHUs
MH(POPMALMK O TOCYAAPCTBEHHBIX U MYHUIUIAIbHBIX
yapexieHusx (www.bus.gov.ru) B cetu «HTEpHET»

0,5

0,8

0,5

0,8 0,8 1,0 0,5

0,5

1.2.

cootBeTcTBUe MH(MopMaiuu o aesteasrHoctd OCO,
pa3MerieHHoi Ha odurmansHoM caiite OCO B cetn
«HTEpHETY, TIOPAAKY pa3MelleHrs WHPOpMaIh Ha
OUIMATFHOM CaiiTe MOCTABIINKA COI[HAIBHBIX YCIYyT
B ceTu «MHTEpHET»

0,9

0,6

0,9

09 0,9 0,9 1,0

0,9

1.3.

Hanuune uwHpopMmaiuu o JnesrenbHocthn OCO Ha
MHQOPMAlMOHHBIX ~ CTEHJaX B [OMEMICHHUIX
OpraHu3aINy, pa3MenieHue ee B Opomropax, OyKkieTax

1,0

1,0

1,0

10 1,0 1,0 1,0

1,0

Hanuume anpTepHATHBHOW BEpCHH OQHUIIMATEHOTO
caiita OCO B cetn «VHTepHET» Uil UHBAIUAOB IO
3PEHHIO

1,0

1,0

1,0

10 1,0 1,0 1,0

1,0

Hannune nucTaHIIMOHHBIX CIIOCOO0OB B3aMMOIEHCTBUS
OpraHuzalid W TOJydYaTeliell COIMAaNbHBIX YCIyT
(nomyuenue HHGOPMAIHH, 3aMMCh HA IPUEM U JIp.):

2,0

2,0

2,0

2,0 2,0 2,0 2,0

2,0
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3.1. | renedon 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
3.2. | DNEeKTpOHHAs TOYTa, DIEKTPOHHBIE CEPBUCHI Ha
opUIMaTLHOM  CcaliTe  OpraHM3alud B CETH 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
«HTepHET»
4. | Pe3ynbTaTHBHOCTh OOpAaIlleHWi TMPH WCHOIH30BAHHH
JUCTAHIIMOHHBIX  CIIOCOOOB  B3aUMOJCUCTBHSI  C 20 2.0 2.0 18 20 2.0 2.0 2.0
HOJTy4YaTeNIIMH  COLUATIBHBIX YCIYyT IS TTONYYeHHS
HE00XO0MMOHN HHPOpPMAIIHH:
4.1. | nons pe3ynabTaTHBHBIX 3BOHKOB 1o Tenedony B OCO
JUTSI TIOJTyYeHHUS] He00X0IMMON MH(DOPMAIIUK OT YuCiia 1,0 1,0 1,0 0,9 1,0 1,0 1,0 1,0
KOHTPOJIbHBIX 3BOHKOB
4.2. | nons pe3ynpTaTuBHBIX oOOpamenuit B OCO 1o
ANIEKTPOHHOHN MMOYTE HIU C MOMOIIBIO 3JIEKTPOHHBIX
CEPBHCOB Ha OQUIMAILHOM CaiiTe OpraHu3allik B 1,0 1,0 1,0 0,9 1,0 1,0 1,0 1,0
cetn «MHTepHeT» U1 TONydYeHUS HEOOXOIUMOM
WHQOPMAITUH OT YHCIIa KOHTPOJILHBIX 00paIeHuit
5. | Hanmuune BO3MOXXHOCTH HAIIPaBIICHUS 3asBICHUS
(>xkamoObl), TMPENJONKEHUH U OT3BIBOB O KauyecTBE 3,0 2,0 2,0 3,0 2,0 3,0 3,0 2,0
NPEAOCTABICHHUS COMAIIBHBIX YCIIYT:
5.1. | muuno B OCO 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
5.2. | B anekTpoHHOH opMme Ha odunmaabHOM caiite OCO B 1,0 1,0 1,0 1,0 10 1,0 1,0 0,0
cetu «MHTEpHETY
53. |mo TenepoHy </ Ha  «rOpSAUyI0  JIUHHIO»
YIIOJIHOMOYEHHOTO UCTIOJIHUTEITHHOTO opraHa
rOCyJapCTBEHHOW BJacTH B cdepe CcomManbHOTO 1,0 0,0 0,0 1,0 0,0 1,0 1,0 1,0

o0cIyXKUBaHUS
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6. | Hanmmume ma(OpManmm o mopsaKe TOgaqH K00kl 110 00 10 10 05 10 10 10 10
BOIIPOCaM KaueCcTBa OKa3aHUsI COLIMAJIbHBIX YCIIYT: ' ' ' ' ' ' ' '
6.1. | B 0OWEmOCTYyIHBIX MeCTax Ha HH()OPMAIIMOHHBIX 00 10 10 05 10 10 10 10
cregnax B8 OCO ! ' ' ! ! ! ! !
6.2. | Ha opunmansHOM caiite OCO B cetn «MHTEpHET» 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
6.3. | Ha  opunMarbHOM  calTe  YHOJIHOMOYEHHOTO
UCTIOJIHUTEIILHOTO OpraHa rocyJapCTBEHHOW BIACTH B 0.0 00 00 0.0 0.0 00 00 0.0
chepe  commambHOro  OOCTYXHWBaHWSI B  CETH ' ' ' ’ ' ' ' '
«HTEpHET»
7. Hons noJyyaresieu COLMATIBHBIX YCJIIyT,
YIOBJIETBOPEHHBIX ~ KAueCTBOM,  IIOJIHOTOH M
JOCTYITHOCTBIO nHpOpMaIH (pu JTMYHOM
oOpaitieHuu, Mo TejaedoHy, Ha O(UIMAIBHOM CalTe 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
OCO) o pabore OCO, B TOM 4HCIE O IEpeUHE U
NOPSIIKE TPENOCTABICHUS] COLUUAIBHBIX YCIYT, OT
00II1ero Yuciia ONpOIIeHHBIX
HToro no pazaeay I 11,4 11,4 11,4 12,0 11,7 12,9 12,5 11,4
I1. TToka3aTesu, XapakTepu3yoiye KoMGpOPTHOCTh YCJIOBHIA MPeAOCTABIEHHS CONMAIBbHBIX YCJIYT U JOCTYNHOCTh HX MOJY4YeHHsI
1. | JocTynmHOCTb ycllOBHI OecIpensTCTBEHHOTO AOCTYyIa
K o0bekTam u yciyram B OCO i HHBAIUAOB (B TOM 15 15 00 00 10 05 10 10
qycie JeTeiH-WHBAUIOB) U JPYTUX MaJlOMOOHMIBHBIX ' ' ' ' ' ' ' '
TpYMII HOIy4YaTes e CONNaTbHBIX YCIYT:
1.1. | obopynoBanue Tepputopuu, npuieraromeii k OCO, c
YYETOM TpeOOBaHMIA JIOCTYITHOCTH YIS
MaJIOMOOMJIBHBIX  MoOJiydaTesied  ycayr  (Jidi ¢ 0,5 0,5 0,0 0,0 0,5 0,0 0,5 0,0

HapylmieHneM (QYHKOUHA CiyXa, 3peHus U JIHL,

HCIOJIB3YIOIUX IJI NCPCABMIKCHUA erCJ’Ia-KOJ’IHCKI/I)
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1.2. | obopynoBaHue BXOAHBIX 30H HA 00BEKTaX OICHKH JIJIS 05 05 0,0 0,0 05 05 05 0,0
MaJIOMOOWJIBHBIX TPYII HACEICHUSI
1.3. | Hajnuuue CHenuagTbHO O0OPYJIOBAHHOTO CAaHUTAPHO- 05 0.5 0,0 0.0 0,0 0,0 0,0 1,0
TUTUCHUIECKOTO MOMEIICHHSI
1.4. | manuune B IMOMEILEHUIX OCO BHUJIEO-,
aynmuouH()OPMATOpOB IS JIMIl C HapyIICHUEM 0,0 0,0 0,0 0,0 0,0 0,0 0,0 0,0
(GYHKIWIHA CTyXa U 3peHHs
2. | Hons momyvarenei ycimyr (B TOM YHCIIE HHBAJUAOB U
JIPYTUX MaJIOMOOMJIBHBIX TPYIIN MoJyyaTened yciyr), 10 10 10 10 10 08 10 10
CUMTAIOUIUX YCIIOBUS OKA3aHMs YCIIYI JOCTYIIHBIMM, ' ' ' ' ' ' ' '
OT OOINEro Yrcia OnpoIIeHHBIX
3. | Hamuune ~ OOOpYMOBaHHBIX  MOMEMICHUH  JJIst
NPEJOCTABIICHNUS COI[ATIBHBIX YCIYT B COOTBETCTBUH C 10 10 10 10 10 10 10 10
MEepevYHEM COIUAIBHBIX YCIYT, MPEIOCTABISIEMBIX B
naanou OCO
4. | YKOMIIJIEKTOBaHHOCTh ~ OPTaHW3allid  COIMAILHOTO
00CTyKUBaHUS CIICIUATUCTAMH, OCYIIECTRISIOIIAMU 0,9 1,0 0,9 1,0 1,0 1,0 1,0 1,0
NPEIOCTABICHNE COIIMAIBHBIX YCIyT
5. | Hons noJyJaTeneit COLMAIIBHBIX YCIIyT,
OIICHUBAIOIIUX ONIArOYCTPOHCTBO M  COJEpKAHHE
nomenieHuss OCO u TeppuTOpHHU, Ha KOTOPOH OHa 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
pacroyiokeHa, Kak Xopoluee, OT OO0Lero 4Yucia
OMPOIIEHHBIX
Hroro nmo pazueay 11 54 55 3,9 4,0 5,0 4,3 5,0 5,0
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n/n

IToka3arean

0JIOXOBCKHH

I

11

PocroBckmii LTI
077

PocroBckmii LTI
Ne 10

3

Taranporckuii
I

05

Taranporckuii
I

07

Taranporckuii
i

04

PocroBckmii HIITJT
¢ OB3

SICHUKOBCKHUM
1A ¢ OB3

M

IV. Iloka3aTesu, xapakTepusyloniue 100pokKeJIaTeJbHOCTb, BEKJINBOCTb, KOMIIETEHTHOCTD P

200THUKOB

OpPraHu3alMii COIUAJIbHOT0 00CTYKUBAHUS

1.

Honst momywareneld couuanbHBIX yciayr (Imbo uX
POICTBEHHHKOB), KOTOPbIE BBICOKO  OIICHUBAIOT
I00pOKENIATETBHOCTD, BEXKJIUBOCTD u
BHUMaTENbHOCTH paboTHHKOB OCO, OT o01iero uncia
OIPOIIEHHBIX

1,0

1,0

1,0

1,0

1,0

1,0

1,0

1,0

Hons mnomydyareneil COLMANBHBIX YCIYT, KOTOpbIE
BBICOKO OLICHHBAIOT KOMIIETEHTHOCTb DPaOOTHHUKOB
OCO, ot o01iero yuciia ONPOUICHHBIX

1,0

1,0

1,0

1,0

1,0

1,0

1,0

1,0

Honss  pabGoTHUKOB  (KpoMe€  aJIMHUHUCTPATHUBHO-
YIPaBIIEHYECKOTO HepcoHaa), NPOILEANINX
MOBBIIIICHHE KBATMUKAIUU / TPOPECCHOHAITBHYIO
MEePENoAroTOBKY MO MPOQHII0 COMUATBFHONH padOTHI
win uHoM ocyuectBisieMord B OCO nesTenbHOCTH 3a
NOCJIeJHHUE TPH rofia, OT OOLIEero Yucia pabOTHUKOB

0,9

1,0

0,3

1,0

1,0

1,0

1,0

1,0

Hroro no pazgeay IV

2,9

3,0

2,3

3,0

3,0

3,0

3,0

3,0

V. HOKaL’.aTeJ’II/I, XApaKTCPU3yIOIIME YIOBJICTBOPCHHOCTh KAY€CTBOM OKAa3aHUA YCJIYI

Moyt mosydareneil COLMANBHBIX YCIYT, KOTOPBIE
MOJIOKUTENIBHO ~ OLIEHMBAIOT M3MEHEHHE KaudecTBa
JKU3HU B PEIYJIbTATE MOIYUYCHUA COHUAJIBHBIX YCIYT B
OpraHu3alMy COLMAIBHOIO OOCIY>KUBaHUS, OT YUCIIa
ONPOIIEHHBIX

0,7

1,0

1,0

1,0

1,0

1,0

1,0

1,0

Hons noJryyaTenen COLMANIBHBIX YCIIyT,
YIOBJIETBOPEHHBIX  YCJIOBUSMH  TIPEAOCTABICHUS
COIMAJIFHBIX YCIIYT, OT YHCJa OMpPOIICHHBIX, B TOM
YHCIIE YJIOBJIETBOPEHHBIX:

1,0

1,0

1,0

1,0

1,0

0,9

1,0

1,0

2.1.

JKHJIBIM ITIOMCHICHHUEM

1,0

1,0

1,0

1,0

1,0

1,0

1,0

1,0
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2.2. | HamuuueM OOOpYOOBaHHMSA I TPEJOCTaBICHUS 1,0 1,0 1,0 1,0 10 1,0 1,0 1,0
COIMAJIBHBIX YCIYT
2.3. | nurauuem 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
2.4. | mebenpr0, MATKUM HHBEHTAPEM 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
2.5. | mpemocTaBieHuEM COIMAJIbHO-OBITOBBIX, 1,0 1,0 1,0 1,0 10 1,0 1,0 1,0
MAapPUKMaXEPCKUX U TUTHEHUYCCKUX YCIIYT
2.6. | XpaHEHHEM JINYHBIX BEUICH 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
2.7. | o0OpYIOBaHHBIM Ui  WHBAIHIOB  CaHUTApHO- 1,0 0.9 1,0 1,0 1.0 01 1,0 1,0
TUTHEHNYECKUM ITOMEIEHUEM
2.8. | caHUTapHBIM COJEPKAHUEM CAHUTAPHO-TEXHHUYECKOTO 1,0 1,0 10 1,0 10 1,0 1,0 1,0
000pyIOBaHUS
2.10. | koH(UACHIINATHHOCTHIO MIpeI0CTaBICHUS 1,0 1,0 1,0 1,0 1.0 1,0 1,0 1,0
COIMANTBHBIX YCIYT
2.11. | rpadukom nocerienuii poacreeHarukamu B OCO 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
2.13. | onepaTUBHOCTHIO PEIICHHS BOIIPOCOB 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
3. Jouns nojyvateneit COIMATILHBIX YCIyT,
YIOBJIETBOPEHHBIX Ka4eCTBOM MPOBOIMBIX
MEPONPUATHH, MMEIOIIUX TPYIIOBOH  Xapakrep 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0
(0310pOBUTEIILHBIX, JOCYTOBBIX), OT OOIIEro 4YHCia
OTIPOIIIEHHBIX
4, KomnvectBo 3apeructpupoBanusix B OCO xano0
noJiyyaTesied COLMaIbHBIX YCIYyT Ha KaueCTBO YCIYT,
MPEIOCTABIICHHBIX ~ OpraHW3alueld B OTYETHOM
nepuoae Ha 100 mosrydaTtenel COIUANBHBIX YCIyT (B 1,0 1,0 1,0 1,0 1,0 1,0 1,0 1,0

TEUCHUE TOMA):
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5. Hons mnomyuyareneil COLMANBHBIX YCIYT, KOTOPbIE
rotoBsl pekoMeHzoBaTe OCO pojacTBEHHHKaM U 0.7 0.9 1,0 0.8 10 1,0 1,0 1,0
3HAaKOMBIM, HYXIAIOIIUMCS B COLMAIEHOM
00CITyXMBaHWH, OT OOIIETO YHCIIa OMPOIICHHBIX
Hroro no pazgeny V 44 49 5,0 4.8 5,0 4,9 5,0 5,0
HUroro mo pazmenam I, II, IV, V (uHTerpanbHbIii
1oKa3areJib) 241 24,8 22,6 23,8 24,7 251 25,5 24,4
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POCTOBCKMIA LeHTp nomolm aetam ¢ OB3 No 4
OCTPOBAHCKWI LLeHTP NOMOLIM eTAM
LLIaXTMHCHWIA ueHTp nomolm aetam No 1
TaraHporceuii LeHTp nomouwm aetam No 7
POCTOBCKMIA LeHTp nomolm aetam No 7
HOBOLIAXTMHCKWIA LEHTP NOMOLIM AeTAM
TaraHporceuii ueHTp nomoum aetam No 5
3BepeBCKMIA LIeHTP NOMOLIM AeTAM
MACHWKOBCKMIA LLleHTp nomoum aetam ¢ OB3
A30BCKMI LEHTP NOMOLLM AeTAM
LLI0NOXOBCKMIA LEHTP NOMOLLM AeTAM
ENKMHCKUIA LeHTP NOMOLLY AeTAM
HoBoYepHacckuii ueHTp nomolum aetam No 1
TaraHporceuii ueHTp nomoum aetam No 3
['yCeBCKMIA LEHTP NOMOLLM AeTAM
HoBoYepHacckuii ueHTp nomolm aetam No 8
EpodeeBCKMiA LEHTP NOMOLLM AeTAM
JOHeuxWli UeHTp NOMOLLM AeTAM
CaHAaTOBCKWI LLEHTP NOMOLLM AeTAM
Ko4eToBCKMI LEHTP NOMOLLM AeTAM
POCTOBCKMIA LeHTp nomoum aetam No 10
boNblIEeNOrCKMiA LeHTP MOMOLLM AeTAM
baTalCKMiA LeHTp NOMOLIM AeTaM
CY/IMHCKWIA LEHTP MOMOLLM AeTAM

LLIAXTMHCHWIA LeHTp nomolm aetam No 3

25,5
25,4
25,2
25,1
24,8
24,8
24,7
24,4
24,4
24,4
24,1
24,1
24
23,8
23,8
23,7
23,5
23,5
23,1
22,8
22,6
22,5
21,3
21,2
20,3

Pucynoxk 7.1 — Pamxuposanue L{I1J] PocToBckoli 001acTi o HHTErpallbHOMY MTOKa3aTento (MakcumyM 31 Gamr)




IMPUJIOKEHUA

IIpunoxenne 1 — I[lokazarenu, xapakTepusyoliye 001IMe KpUTEPUH OLIEHKH KauyeCTBa OKa3aHUs YCIyT OpraHu3alusIMu

COLIMAJILHOTO 00CTYKUBaHUS
(17151 LIGHTPOB MOMOIIH JIETSAM CO CTAIMOHAPHOU (HOPMOI 0OCITY KHBAHHUS)

Ne ninn ITokazaTenu Enxnnnna 3HaueHnune HUcrounuku nHpopmManuu
U3MepeHust NnoKasareJisi B 0ajiax
(xapakTepHucTHKA)
NOKA3aTeJIs
I. Iloka3aTesn, XapaKTepHU3yOLIHe OTKPBHITOCTh H JOCTYITHOCTh HH()OPMALMH 00 OPraHU3alii COLUAIBHOI0 00CIyKMBAHUSA
1. [TonmHOTa W aKTyaldbHOCTh HH(POpPMAUK 00 MakcumanbHoe
OpraHu3allii  COLMAJIBHOIO  OOCIY>KUBaHMS, 3Ha4yeHue — 3 Gayia
pa3meraemMon Ha 00LIEeTI0CTYITHBIX (cymMma 3HaYeHMi
MH(POPMALIMOHHBIX pecypcax (Ha nokasareneii 1.1 - 1.3)
MH(OPMALIMOHHBIX ~CTEHJAaX B IOMEIIEHUU
OpraHu3aliy, Ha O(UUIHUAIBHBIX  calTax
OpraHu3allii  COLMAJIBHOIO  OOCIyKUBaHMS,
OpraHoB UCIIOJIHUTEIIBHON BJIACTH B
MH(}OPMaLMOHHO-TEIEKOMM YHUKAIIMOHHOM ceTn
«MuTepHeT» (nanee - cetb «MHTEpHETY):

1.1. | «OTKpBITOCTH nu IIPO3PavYHOCTh OasIbl ot 0 o 1 MonuTtopuHr 3HA4YCHUI perTuHra
rOCy1apCTBEHHBIX " MYHHLIATIATbHBIX OTKPBITOCTH u IIPO3PaYHOCTH
YUPEXKACHUN» — T[OKa3aTelb pPEHTHHra Ha rOCy/IapCTBEHHBIX ¥ MYHMIIMIIAJIBHBIX
opunmanbHOM  caiiTe  JIA  pa3MelIeHUs y4IpeXIeHUI Ha caiite Www.bus.gov.ru.
uH(popMalun 0 roCy/1apCTBEHHBIX U
MYHHUIIMITAJIBHBIX YUPEXKIEHUAX

(www.bus.gov.ru) B cetn «IHTEpHET»
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http://www.bus.gov.ru/

Ne IToxkazaTenn Ennnnna 3Hauenue HUcTrounuku uapopmanmnu
u3MepeHust nokasareJisi B 0ajiax
(XapakTepucTHKA)
NoKa3arTeJis
1.2. | coorBercTBHE HH(OpPMAIMK O JeATelIbHOCTH | MeHee ueM Ha 10% 0 MonuTopuHT caita OpraHu3alvH,
OpraHM3alMyl  COLMAJIBHOIO  OOCIYKHUBAaHUA, HENOCPEACTBEHHOE  ompeaeneHue %
pa3MelieHHoOW  Ha  OoQUIMAIbHOM  caiite 5 HAIUYUS TpeOyemoit aKTyaJbHOM
OpraHM3ally COLMAJIBHOTO OOCIYXUBaHUS B ot 10 10 30% 0.3 nH(OPMAIIHH.
cetu «MHTepHEeT», TOPSAAKY pa3MelIeHUsS
uHpopManui  Ha  oHUIMATBLHOM  caiiTe ot 30 10 60% 0,6
MOCTaBIIMKA COIHUAIBHBIX YCIYI B  CETH
«HTepueT»
ot 60 110 90% 0,9
ot 90 o 100% 1
1.3. | naymune  wHQOpPMAIMK O  JAEATENBHOCTH na / Hetr 1/0 bannbl  BBICTABISIOTCS  HAa  OCHOBE
OpraHW3aIi COIMATBLHOTO OOCTYyXHBaHUS (B CBEJICHUH, MPEAO0CTaBICHHBIX
TOM YHUCIIE O MEpeyHe, MOPSAKE U YCIOBUSIX OpraHu3alnuei.
MPEIOCTaBICHUSI COIMANBHBIX YCIyT, Tapudax
Ha COLIMaJbHBIE YCIYru) Ha MHPOPMAIIMOHHBIX
CTEHJaX B  TIOMEIICHHUSX  OpraHU3alllH,
pa3MeIeHue ee B Opomropax, Oykierax
2. Hannaue aIbTepHATUBHOU BEpCHUH na / HeT 1/0 MoHnuTOpUHr  caliTa  OpraHU3alNH,
OopUIATIEHOTO caiita OpraHu3aluu olpesieJieHNe HaJIMYusl BEpCUU caiTa 1is
COIIMAIBHOTO o0CTyXKUBaHUS B CeTu CIIa0OBUISAIIUX.

((I/IHTepHeT» JJIs1 UHBAJIMAOB 10 3pCHHIO
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Ne IToxkazaTenn Ennnnna 3Hauenue HUcTrounuku uapopmanmnu
U3MepeHust NnoKa3zarteJisi B 6ajnax
(XapakTepucTHKA)
MoKa3aTeJs
3. Hanuuue JTUCTAHIIMOHHBIX croco6oB MaxkcumanbHoe
B3aMMO/JICHCTBUS OpraHU3allMi W TOJydaTeseit 3Ha4yeHue — 2 Oama
COLIMATIBHBIX ycNyr (mojiyueHue uH(OpMaluu, (cymMma 3Ha4YeHHi
3aMyCh Ha IPUEM | Jp.): nokazareseii 3.1 - 3.2)
3.1. | renedon na / HeT 1/0 MoOHUTOpPUHT  calTa  OpraHU3allHH,
olpezesieHue HaJIU4us croco0oB
B3aMMOJICHCTBUS MOJy4yaTelneld yciayr ¢
OpraHu3alyen.

3.2. | DNEeKTpOHHAs MOYTa, AJIEKTPOHHBIE CEPBUCHI HA na / Het 1/0 MonutopuHr ~ caiiTa  OpraHu3aluH,
opuIManbHOM caiiTe OpraHM3allid B CETH oTpe/iesieHe SENRIIE Croco0oB
«HuTepHeT» B3aMMOJICHCTBUS MOJy4yaTelnel yciayr ¢

OpraHu3alyen.
4. Pe3ynpTaTUBHOCTH oOpartieHuit pu MakcumanbHoe
UCIIOJIb30BaHUU  JIUCTAHIIMOHHBIX  CIIOCOOOB 3HaueHue — 2 6anna
B3aUMOJICHCTBUS C IMOJyyaTeIsIMH COLIMATBbHBIX (cymma 3HaueHui
yCIIyT TUTST MOJTYYEHUS HE0OXO MO nokasareneii 4.1 - 4.2)
uHpOpMaLUu:

4.1. | nons pe3ynbTaTUBHBIX 3BOHKOB IO TeIeQOHY B % ot 0 1o 1 6anna; bannel  BBICTaBIAIOTCS  HA  OCHOBE
OpTraHU3aINI0 COIUAIBHOTO OOCTY)KMBAaHUS IS 3HA4YEHUE TOKa3aTeNs | CBEACHUH, MPEOCTABICHHBIX
NOJy4eHUsT HeoOXOoauMoil uH(pOpManuu Ot (B %), esnieHHOE HA | OpraHM3aluei.

YricIa KOHTPOJIbHBIX 3BOHKOB 100

4.2. | nons pe3yIbTaTUBHBIX oOpareHui B % ot 0 1o 1 6amna; bamnbl  BBICTABIAIOTCS  HAa  OCHOBE
OpTraHU3aINI0 COIMATIHHOTO OOCTYKMBAHUS TIO 3HAYCHUE TOKa3aTeNs | CBEACHUH, MPEIOCTaBICHHBIX
BJIEKTPOHHOM  MOYTE€ WIM C  IOMOIIBIO (B %), nesnieHHOE HA | OpraHM3aluei.

3JIEKTPOHHBIX CEPBUCOB Ha O(PUIIMAIILHOM caiiTe
opranmzamuu B cetn  «MHTepHeT» A
MOJIyuYeHUus: HeoOXoAuMoN uHpopManuu OT
qucIa KOHTPOJIBHBIX 00palieHnit

100
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Ne IToxkazaTenn Ennnnna 3Hauenue HUcTrounuku uapopmanmnu
U3MepeHust NnoKa3zarteJisi B 6ajnax
(XapakTepucTHKA)
MoKa3aTeJs
5. Hannume BO3MOXHOCTH HaTpaBJICHUS MakcumanbHOoe

3asBleHHs (KaJoObl), MPEATIOKEHUNH U OT3HIBOB 3Ha4yeHue — 3 Oaia

0 KauecTBe TMPEIOCTaBJICHUS  COIMAIbHBIX (cymma 3HaYeHHI

YCIyT: nokazareseii 5.1 - 5.3)

5.1. | mu4HO B OpraHU3aIHIo COLIMAIBHOTO BO3MOYKHOCTh 1/0 bamnmel  BBICTABIAIOTCS HA  OCHOBE
00CITy’)KNUBaHUS umeercs / CBEIICHU, MPEIOCTABICHHBIX

OTCYTCTBYET OpraHu3aIyen.

5.2. | B anekTpoHHOU (hopMe HA OoHUIIMATHFHOM CaiTe BO3MOKHOCTh 1/0 MoHuTOpUHr  calTa  OpraHU3alNH,
OpraHu3aliil COLHUAILHOTO OOCIY)XHUBAaHHS B umeercst / orpeesieHue Hamuuusi GopMbl 00paTHOM
cetu «MHTEpHETY OTCYTCTBYET CBSI3U.

5.3. |mo TtenehoHy / HA «OPAYYIO JIMHUIO» BO3MOKHOCTb 1/0 MoOHUTOpUHT  caiiTa, onpeeIcHue
YIIOJITHOMOYEHHOTO HCIOJHHUTEIBHOTO OpraHa umeercst / HUIMYAS ~ Ha  caiiTe  OpraHu3aIluH
roCyJapCTBEHHOM BIIAacTU B c(hepe COLUAIBHOTO OTCYTCTBYET TesnedoHa «ropstueit JIMHUN
00CITy’)KHUBaHUS YIIOJTHOMOYEHHOTO UCTIOJTHUTEIILHOTO

opraHa rocyJapCTBEHHOM
(MyHuunaibpHON) Biacth B cdepe
COILIMAJILHOTO OOCITY>KUBAHMUSL.
6. Hanmuuue wuHpoOpManuu o THOpsAKe MoJadu MakcumanbHoe
KajoObl 1O BOMpOCAM KayecTBa OKa3aHUS 3HaueHue — 3 6anna
COLMAJIBHBIX YCITYT: (cymma 3HaueHui
mokasareneit 6.1 — 6.3)

6.1. |B 00IIeIOCTYITHBIX MecTax Ha OTCyTCTBYET / 0/05/1 bamnbl  BBICTABIAIOTCS  HAa  OCHOBE
WHPOPMAIIMOHHBIX CTEHJaX B OpraHU3alud npejcTaBIcHa CBEIICHUI, MPEOCTaBICHHBIX
COLMAJIBHOTO O0OCITY’KUBaHUS YaCTHUYHO / OpraHu3aIen.

npejcTaBjeHa B
[IOJIHOM 00BEME
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Ne IToxkazaTenn Ennnnna 3Hauenue HUcTrounuku uapopmanmnu
U3MepeHust nokKa3arejisi B 6ajuiax
(XapakTepucTHKA)
noKa3aTeJs
6.2. |Ha  oduUIMATLHOM  CaliTe  OpraHU3AINH OTCYTCTBYET / 0/051/1 MoHUTOpUHT  calTa  OpraHU3aINH,
COLIMAIBHOTO 00CITy’)KUBaHUS B ceTu npe/ICcTaBlIcHa OIpeCiCHUEe HaIU4Yus HHPOPMALUH O
«HTepHeT» YaCTUYHO / MOPSIKE TIOJJauu JKAJIOOBI TI0 BOIIPOCaM
npecTaBicHa B Ka4yecTBa OKAa3aHUS COLUAIBHBIX YCIIYT.
MOJIHOM 00beMe
6.3. | Ha o¢uIMaTFHOM CalTe YIOJIHOMOYEHHOTO OTCYTCTBYET / 0/05/1 MoHuTOpHHT ~ caiiTa,  OIpeaelieHUe
UCTIOJIHUTEIIFHOTO ~ OpraHa rocyIapCTBEHHOU npe/cTaBIcHa HAJIMYMS HAa CalTe OPraHU3alluM CCHUIKH
BJIACTH B c(epe COIMaIbHOrO OOCIY)KUBAHUS B 4aCTHUYHO / Ha bopmy oJIauu xKanmoo
cetu «MIHTEpHET» npe/cTaBjIcHa B (mpemsioxeHuil) Ha oUIIMAIEHOM caiTe
MIOJTHOM 00beMe YIIOJITHOMOYEHHOTO  HCHOJIHHUTEIBHOTO
opraHa rOCyIapCTBEHHON
(MyHuunaibHON) Biacth B cdepe
COIIMAJBHOTO OOCTY)XMBaHHSI B CETH
«MHTEpHETY.
7. Hdons  monydaTteneld  COUMANbHBIX  YCIYT, % ot 0 1o 1 Gamna; VYneneHbBI BeC (OJSA) BBIYUCISACTCS Ha

YAOBJICTBOPCHHBIX KAa4YC€CTBOM, MOJHOTOM U
JOCTYITHOCTBIO MH(popManuu (IIpU  JIMYHOM
oOpailieHuu, 1o TeiaepoHy, Ha OQUIUATBHOM
caiire OpraHu3aIiu COLIMAJIBHOTO
obcnmyxuBaHusi) O  paboTe  OpraHu3aIuu
COLMAIBHOTO OOCIIY>KUBAaHHs, B TOM YHCIE O

repeyHe " MOpsAJIKE MPEIOCTaBICHUS
COLIMANBHBIX  yCAyr, OT OOIIero 4Yucia
ONPOIIEHHBIX

3HaYEeHHUE MTOKa3aTels
(B %), neneHHoOE Ha
100

OCHOBE  JIaHHBIX  COITMOJIOTHYECKOTO
ompoca TonyyaTenei (moTpeduTeneit)
COITMAITBHBIX YCITYT.

VYaenbHbI BeC BBIYUCIAETCS Kak OIS
(%) xonmmuecTBa aHKET, B KOTOPBIX
BBIOpAHHBII BapHaHT OTBeTa
COOTHOCHTBCSL CO 3HAueHHWEM Oaiuia,
PaBHBIM UJIM OOJIBIINM 5.
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Ne IToxkazaTenn Ennnnna 3Hauenue HUcTrounuku uapopmanmnu
U3MepeHust NnoKa3zarteJisi B 6ajnax
(XapakTepucTHKA)
MoKa3aTeJs
I1. Iloka3aresn, xapakrepusywiuue KOMPOPTHOCTH YCJIOBHH NMPETOCTABJIEHUS COUAIBHBIX YCJIYT M IOCTYITHOCTh UX MOJYYEeHUs

1. JlocTynHOCTh  yCIOBUH ~ OecHpensiTCTBEHHOIO MakcumanbHoe
JIOCTyIa K 00BEKTaM U yciayraMm B OpraHu3aluu 3Ha4yeHue — 4 Oama
COLIMAJILHOTO OOCITY>KUBaHUS Ul UHBAJIUAOB (B (cymMma 3Ha4yeHHi
TOM 4YHUCJE JeTeH-WHBANUAOB) U JIPYTUX nokazareseii 1.1 — 1.4)

MaJOMOOUIIBHBIX IpyIII IoJTy4aTeseu
COLMAJIBHBIX YCIIYT:

1.1. | obopynoBaHue TEPPUTOPHH, MpPUJIETAIOMIEH K obopynoBaHa / 1/05/0 bannmer  BeICTABIAIOTCS  HA  OCHOBE
OpraHu3alii COLMAIBHOIO OOCITY)XHBaHUS, C YaCTUYHO CBEJICHUI], IIPEJOCTaBIEHHBIX
ydeToM  TpeOOBaHWW  JOCTYMHOCTH  JUIA | 0OOpyIOBaHA /He OpraHM3alueil, W Ha OCHOBE (OPMBI
MaJOMOOUJIBHBIX TMOJIydaTenei yciayr (JIui ¢ o0opyoBaHa craructuyeckoro HaOmoneHus NeJ[-13.
HapymeHneM (QYHKIHMHA CITyxa, 3peHUs | JIHII,

UCTIONB3YIONIMX JJIs HEepeABMKEHHsT Kpecia-
KOJISICKH)

1.2. | oOopynoBaHue BXOJHBIX 30H Ha O0OBEKTax JOCTYIIHBI / 1/05/0 bamnbl  BBICTABIAIOTCS  HAa  OCHOBE

OLIEHKH JIJIS1 MaJIOMOOMIIBHBIX TPYII HACEIICHUS YaCTUYHO CBENICHUI, MPEOCTABICHHBIX
JOCTYIIHBI / HE OpraHu3aluen.
JOCTYITHBI

1.3. | nanmume CHEIHAIbHO 000py/1I0BaHHOTO JOCTYIHO / 1/05/0 bannbl  BBICTABISIOTCS  HAa  OCHOBE

CaHUTAPHO-TUTUEHUYECKOTO MOMEIICHUS YaCTUYHO CBEJICHUI, IpeIO0CTaBIECHHBIX
JOCTYIHO / HE OpraHu3aluei.
JOCTYITHO

1.4. | manmuyre B TOMEIICHUAX  OpraHU3alUU (ectb / HET) 1/0 bamnel  BBICTABISIIOTCS  HAa  OCHOBE
COLIMAJIBHOTO 00CITyKUBaHUS BUJICO-, CBEJICHUI, MIPEIOCTaBIEHHBIX
aynuonH(pOpPMaTOpOB IS JIMI] C HapyIICHUEM OpraHu3aIyen.

GbyHKLIUH ciyXa U 3peHus
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Ne IToxkazaTenn Ennnnna 3Hauenue HUcTrounuku uapopmanmnu
U3MepeHust NnoKa3zarteJisi B 6ajnax
(XapakTepucTHKA)
MoKa3aTeJs

2. Hons momydarenedd ycayr (B TOM  4HCIIE % ot 0 10 1 Gana; YnenbHBIA BeC (IOJIs1) BBIUMCISETCS Ha
WHBAIUJIOB U JIPYTHX MAaJOMOOWIIBHBIX TPYIIT 3HAYEHHUE MOKA3aTeNsl | OCHOBE  JAHHBIX  COLIMOJIOTHYECKOTO
nojyyaTesied  yCIIyr), CYHMTAIOIIUX YCIOBHS (B %), neneHHoe Ha | ompoca Tmoiydatenel (moTpeOuTeneii)
OKa3aHUs YCIIYT JIOCTYITHBIMH, OT OOIIEro 4uciia 100 COLMATIBHBIX YCITYT.

OTIPOIIIEHHBIX VYaenbHbI BeC BBIYUCIACTCA Kak OIS
(%) KonuuecTBa AHKET, B KOTOPBIX
BBIOpaHHBIN BapHaHT OTBeETa
COOTHOCHTBCSL CO 3HAUCHHEM Oaiuia,
paBHBIM UJIM OOJIBIINM 5.

3. Hannune o0OOpynoBaHHBIX MOMEUIEHUH IS (ectb / HET) 1/0 bamnel  BBICTABISIIOTCA  HA  OCHOBE
MPEIOCTaBICHUSl  COIMAIbHBIX  YCIyr B CBE/ICHUH, MIPEI0CTABICHHBIX
COOTBETCTBUH C MEPEYHEM COLMAIBHBIX YCIYT, OpraHu3aIeH.

MPEIOCTaBIsIEMbIX B JIaHHOW  OpraHu3aluu
COLIMAJILHOTO 00CITyKUBAaHUS

4. YKOMIUIEKTOBAaHHOCTh OpraHu3aIuu % OT MTAaTHBIX ot 0 1o 1 6anna; bannbl  BBICTABISIOTCS HAa  OCHOBE
COLMAIBHOTO OOCTY)KMBaHUS CIIEIUAIACTAMH, eIMHUII, 3HA4YEHHUE TOKa3aTeNs | CBEACHUH, MPEOCTABICHHBIX
OCYIIECTBISIONUMU MPEIOCTaBIICHUE | YCTAHOBIIEHHBIX B (B %), AeneHHOe HAa | OopraHW3anueil, U Ha OCHOBE (HOPMBI
COITMATBHBIX YCIYT ITAaTHOM 100 craructudeckoro HaomoaeHus NeJ[-13.

pacnucaHuu

5. Hons  momywaTene  COIMANbHBIX  YCIIYT, % ot 0 10 1 Ganna; VYnenpHBIA BeC (I0JIs1) BBIUYMCIISETCS Ha
OLIEHUBAIOIINX OJIArOYCTPOMCTBO M COJIEpKAHUE 3HAYEHHUE MOKa3aTeNsl | OCHOBE  JAaHHBIX  COLIMOJIOTHYECKOTO
MOMEIIEHUS OpraHu3aluu COLIMAJILHOTO (B %), neneHHoe Ha | ompoca moiyiydatened (moTpeOuTeneit)

00CITy’)KUBaHUSI ¥ TEPPUTOPHH, HA KOTOPOH OHa
pacrioyio’keHa, Kak Xopoiiee, OT OOIIero 4ncia
OTIPOLIEHHBIX

100

COLIMAJIBHBIX YCIYT.

VYaenbHbIM BeC BBIYUCIASETCS Kak OIS
(%) KkonudecTBa aHKET, B KOTOPBIX
BBIOpAHHBIN BapUaHT OTBETa
COOTHOCUTBCS CO 3HAYCHHEM Oaia,
PaBHBIM WJIM OOJIBLINM 5.
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I11. Tloka3aTenn, XapakTepu3ylouye BpeMsi 0:KUJIAHUS MPeJ0CTABJICHUS CONUAIbHON YCJIYIH

1. Hons  momywaTened  COUMANbHBIX  YCIIYT, % ot 0 o 1 6amna; Jlist  aHaIM3MpyEeMBIX OpraHu3aluii co
KOTOpBIE OXUJANU IPEIOCTaBICHUE YCIYTU B 3HAaYEHHE MOKa3aTeNsl | CTaMOHapHOW QopMoii 00cTyKUBaHUS
OpraHMW3alyl  COIMAIBLHOTO  OOCTY)KUBAHUS (B %), neneHHOe HA | JAHHBIA TOKAa3aTelb HE WCIOJIb3YeTCs,
OoJbIe CpoOKa, YCTaHOBJICHHOTO npu 100 OaJlJTbI HE HAYUCIISIOTCS.

HA3HAYCHUM JTAHHOW YCIIYTH, OT OOIIEero 4uciia
OTPOIIEHHBIX

2. Cpennee Bpems  oxugaHusi npuema K | Oonee 30 MUHYT 0 JIns aHanu3UpyeMbIX OpraHU3alMil Cco
CHEIHMAICTy  OpraHu3aluu COLIMATILHOTO CTalMOHApHON (GopMOIl  0OCITyKUBaHUS
OoOCIyXMBaHUST TPU JIMYHOM  OOpalieHun ot 15 710 30 mmmyT 05 JaHHBIA TIOKa3aTellb HE HCIIOJIb3YyeTCs,
rpaXkaaH s noiydeHus: nadopmanuu o padbote ’ 0asIbl HE HAYUCIIAIOTCSL.

OpTaHW3aIlil  COLMAIBHOTO  OOCITY)KUBAaHUS,
NOpsIZIKE TPENOCTABJICHUs COLMAIBHBIX yCiIyr | MeHee 15 MuHyT 1
(cpemmn ONPOILIEHHBIX noTpeduTeneit
COLMAJIBHBIX YCIIYT)
IV. Iloka3aTenu, XapakTepu3ywiye 100poKeJaTeTbHOCTh, BEKJIMBOCTb, KOMIETEHTHOCTh PA0OTHUKOB OPraHU3aIuii CONNAJIBLHOT0
00CJIy:KUBAHNS
1. Jons momyyaTenei COUaIbHBIX YCIyT (1100 MX % ot 0 1o 1 Gamna; YnenbHBIA BeC (JIOJS) BBIUMCISAETCS Ha

pO]lCTBeHHI/IKOB), KOTOPBIC BBICOKO OLICHUBAIOT
I[OGpO)KeJ'IaTCJILHOCTB, BCXKINBOCTb n
BHUMATCIBHOCTD pa60THI/IKOB opraHu3alnvn
COouaJIbHOIO OGCJ’Iy}KI/IBaHI/IH, oT O6IJ_ICFO quciia
OIMPOIICHHBIX

3HaYEeHHUE MMOKa3aTels
(B %), neneHHOE Ha
100

OCHOBE  JIaHHBIX  COILIMOJIOTHYECKOTO
ompoca TonyyaTenei (moTpedOuTeneit)
COIMATBHBIX YCITYT.

VYaenbHbI BeC BBIUUCISETCA Kak OIS
(%) KkonudecTBa aHKET, B KOTOPBIX
BBIOpAHHBIH BapUaHT OTBETa
COOTHOCUTHCS CO 3HaAueHUeM Oaina,
PaBHBIM WJIM OOJIBLINM 5.
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Ne IToxkazaTenn Ennnnna 3Hauenue HUcTrounuku uapopmanmnu
U3MepeHust nokasareJisi B fajuiax
(XapakTepucTHKA)
nokKa3areJis

2. Hons  momywaTened  CONMAIbHBIX  YCIIYT, % ot 0 10 1 Gana; YnenbHBIA BeC (IOJIs1) BBIUYMCIISETCS Ha
KOTOPBIC BBICOKO OIICHMBAIOT KOMIIETEHTHOCTH 3HAYEHHUE MOKA3aTeNsl | OCHOBE  JAHHBIX  COLIMOJIOTHYECKOTO
paboOTHUKOB OpraHu3aluu COLIMAJIBHOTO (B %), neneHHoe Ha | ompoca TmoiydaTtenel (moTpeOuTeneii)
00cIyKUBaHUS, OT OOIIEro YKMCIa ONPOLIEHHBIX 100 COLIMAJIbHBIX YCIIYT.

VYaenbHbI BeC BBIYUCIACTCA Kak OIS
(%) xommyecTBa AaHKET, B KOTOPBIX
BbIOpAHHBII BapHaHT oTBeTa
COOTHOCHTBCSL CO 3HAUCHHEM Oaiuia,
PaBHBIM HJTH OOJIBIINM 5.

3. Hons paboTHUKOB (KpomMe aAMHUHUCTPATHBHO- % ot 0 1o 1 6amna; bannel  BBICTABISIIOTCS  HA  OCHOBE
YIPABJIICHYECKOTO  TEPCOHANa), MPOIIEAIINX 3HAYCHUE MOKA3aTelis | CBEACHUH, MPEIOCTABICHHBIX
MOBBIIICHNUE KBTI (UKAITTH / (B %), neneHHoe Ha | OpraHU3aIUEH, " oTuera 0
npodeccuoHaTbHYIO MEepPENnoAroTOBKY IO 100 camMo00ceI0BaHNN OpTaHU3AIIHH.
npoQMII0  COIUAIBHOM palbOThl WM HMHOU
OCYIIECTBIISIEMO B OpPraHMU3aIH COIUAIBHOTO
OOCITy>)KUBaHUS IEITEFHOCTH 32 TOCIIEHNAE TPU
rojia, oT o0IIero 4nucia paboTHUKOB

V. Iloka3aTteyin, XapaKTepU3yIollie YA0BJIeTBOPEHHOCTh KAYeCTBOM OKA3aHHUs YCJIYT
1. Jonst  momywareinel  CONMANbHBIX  YCIYT, % ot 0 1o 1 6anna; VYaeneHbI Bec (707s1) BBIYMCIAETCS Ha

KOTOPBIC ITOJOXKUTCIIbHO OLICHUBAOT N3MCHCHUEC
KaueCTBa JXHU3HU B PE3YIbTATC IMOJIYUYCHUA

COLMATIBHBIX yCIyr B OpraHu3aIuu
COLIMANTLHOTO  OOCITY)KMBaHWS, OT  YHCIA
ONPOIIEHHBIX

3HaYEeHHUE MMOKa3aTels
(B %), neneHHOE Ha
100

OCHOBE  JIaHHBIX  COIIMOJIOTHYECKOTO
ormpoca TonyyaTenei (moTpeduTeneit)
COITUAITBHBIX YCITYT.

VYaenbHbI BeC BBIUUCISETCA Kak JOJs
(%) xommuecTBa aHKET, B KOTOPBIX
BBIOpAHHBII BapHaHT OTBeTa
COOTHOCHTHCSL CO 3HAueHHWEM Oairia,
PaBHBIM WJIM OOJIBIINM 5.
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Hona  momywaTtened  COUMANbHBIX  YCIYT,
YZIOBJIETBOPEHHBIX YCIOBUSIMU IPENOCTABICHUS
COLIMAJIBHBIX YCIIYT, OT 4YMCJIa ONpPOIICHHBIX, B
TOM YUCJIE YIOBIETBOPEHHBIX:

%

cpemHe—
apudmernueckas
BEJIMYMHA 3HAYEHUI
rmokasareneit 2.1 —
2.13 B Oammax

YnenpHblid Bec (monsa) mo mm. 2.1-2.13
BBIUMCIIIETCS  HAa  OCHOBE  JAHHBIX
COITMOJIOTHYECKOTO OIpoca MojyJarenen
(motpebuTeneit) coruanbHbIX YCIYT.
VaenbHbI BEC BBIYUCISACTCS KaK JIOJIsS
(%) xommyecTBa AaHKET, B KOTOPBIX
BBIOpAHHBIN BapUaHT OTBETa
COOTHOCUTBCS CO 3HAYCHHEM OaJlia,
pPaBHBIM KJIM OOJIBIIUM 5.

2.1.

KHUIBIM ITOMCUICHUEM

%

ot 0 mo 1 Oauna;
3HAYEHHE [T0KA3ATEN

(B %), neneHHoe Ha
100

2.2.

HaJIMuueM o0OpyIOBaHUS AJIsl MPElOCTABICHUS
COLMAJIbHBIX YCIIyT

%

ot 0 1o 1 6amnna;
3HAaYeHHE MMOKAa3aTels

(B %), neneHHoe Ha
100

2.3.

IIUTaHUEM

%

ot 0 1o 1 6amnna;
3HAaYeHHE IMOKAa3aTels

(B %), neneHHoe Ha
100

2.4.

Me6CJ'IBIO, MATKUM UHBCHTApEM

%

ot 0 1o 1 Oana;
3HAYCHUE IMOKA3aTeIs

(B %), neneHHoe Ha
100

2.5.

MpeaoCTaBJICHUCM COI_II/IaJIBHO-6LITOBBIX,
MapUuKMAaxXCPCKUX U TUTUCHUYCCKUX YCIYyT

%

ot 0 1o 1 Oana;
3HAYEHHUE MTOKa3aTEeNs
(B %), neneHHOE Ha
100
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2.6.

XPaHCHUEM JIMYHBIX BeIeH

%

ot 0 no 1 Oama;
3HAaYECHHUE ITOKA3aTEIs

(B %), neneHHoe Ha
100

2.7.

O60py,I[OBaHHBIM U1 MHBAJIKWJIO0B CaHUTAPHO-
TUTUCHUYCCKHUM ITIOMCIICHHUEM

%

ot 0 1o 1 6ama;
3HAaYEHUE IIOKA3aTeIs

(B %), neneHHoe Ha
100

2.8.

CaHUTApPHBIM coziep’)KaHHEM
TEXHUYECKOTO 000PYIOBaHHUS

CaHUTAPHO-

%

ot 0 no 1 6ama;
3HAaYEHUE ITOKA3aTeIs

(B %), neneHHoe Ha
100

2.9.

MOPAAKOM OIIATBI COONUAIIBHBIX YCIIYT

%

ot 0 1o 1 Oamna;
3HAaYEHHUE MOKa3aTels
(B %), neneHHoe Ha
100

B cuny cnenuduxu opraHuzanuii, B
OTHOLIEHWH  KOTOPBIX  IIPOBOJUTCSA
HE3aBUCUMas OLICHKA KadecTBa, JAHHBIN
[IOKa3aTenb MCKIIOYEH U3 Ompoca u
0aJIbl IO HEMY He HAUHCIISIFOTCA.

2.10.

KOH(HICHIIMATbHOCTbIO
COLIMAJIBHBIX YCIIYT

npeaOCTABJICHUA

%

ot 0 1o 1 Oamna;
3HAaYEHHUE MOKa3aTels
(B %), neneHHOE Ha
100

2.11.

Fpa(bI/IKOM IMOCEILCHUM POACTBCHHUKAMU B
opraHu3alr COIUaaIbHOI o O6CJ'Iy}KI/IBaHI/I$I

%

ot 0 1o 1 Oana;
3HAaYEHHUE MTOKa3aTels
(B %), neneHHOE Ha
100

2.12.

NEpUOANIHOCTBIO COMaJIbHBIX

pabOTHHUKOB Ha JIOM

npuxoga

%

ot 0 1o 1 Oana;
3HAYEHHUE MTOKa3aTEeNs
(B %), neneHHOE Ha
100

Jlis  aHanmu3upyeMbIX OpraHu3aluid co
CTarmoHapHONW (QopMO 00CITyKHBAHUS
JaHHBIA TIOKa3aTellb HE HCIOJIb3yeTcs,
0asIsl He HAYMCIISIOTCS.
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Ne IToxkazaTenn Ennnnna 3Hauenue HUcTrounuku uapopmanmnu

U3MepeHust NnoKa3zarteJisi B 6ajnax

(XapakTepucTHKA)

MoKa3aTeJs

2.13. | onepaTUBHOCTBIO PEIIECHUS BOIIPOCOB % ot 0 10 1 Gana;
3HAYEHHUE MOKa3aTels
(B %), neneHHoe Ha
100

3. Honga  momywaTtenel  COUMAIbHBIX  YCIIYT, % ot 0 1o 1 6ama; YnenpHblid Bec (monst) mo mm. 2.1-2.13
YIIOBJIETBOPEHHBIX ~ KAueCTBOM  IPOBOJUMBIX 3HAYCHUE MOKA3aTeNsd | BRIUMCIACTCS HA  OCHOBE  JIaHHBIX
MEPONPUITHIA, UMEIOIIUX TPYIIOBOU XapakTep (B %), AeneHHOE HA | COLIMOJOTMYECKOro OIpoca MojydaTeneit
(03IOPOBUTENBHBIX, JOCYTOBBIX), OT OOIIETO 100 (moTpeduTeIeil) COUaNbHBIX YCITYT.
YHCIia ONMPOIIEHHBIX VYaenbHbI BeC BBIYUCIACTCA Kak IOJsS

(%) xomuyecTBa AaHKET, B KOTOPBIX
BBIOpaHHBIN BapHaHT OTBETa
COOTHOCHTBCSL CO 3HAueHHWEeM Oaiia,
paBHBIM WJIM OOJIBIINM 5.

4. KomngectBo 3apEeruCTPUPOBAHHBIX B 6oee 5 xanob 0 bamnel  BBICTABISIIOTCA  HA  OCHOBE
OpraHM3allyl  COIMALHOTO  OOCTY>KHWBaHUS CBEJICHUI, MPEI0CTaBIEHHBIX
XKanmo0 TOoNydaTesleld COIMUANBHBIX YCIYT Ha |  meHee 5 %anob 0,5 opranuzanyieii (KypHaJ  peTUCTpaIiH
KayeCTBO YCIIyT, IIPEIOCTABIIEHHBIX xano0 / oOpamieHui), U Ha OCHOBE
opraHuszanuel B orueTHOM mnepuoae Ha 100 Ka1ob He 1 (GOpMBI  CTaTUCTUYECKOTO HAOIIOJCHUS
nosyyaTesield COLUaNbHBIX yCIOyr (B TeueHue 3apErHCTPUPOBAHO NoJT-13.
roja):

5. Jonst  momywarenel  CONMANBHBIX  YCIVT, % ot 0 o 1 6amna; VYaeneHbIM Bec (707s1) BBIYUCISAETCS HA

KOTOPBIE I'OTOBBI PEKOMEHAOBATH OpPraHu3aluio
COouaJIbHOIO OGCHy)KI/IBaHI/I}I POACTBCHHUKAM H
3HaKOMBIM, HYXJAOIMUMCA B COHUAIIBHOM
O6CJ'IY)KI/IB8.HI/II/I, oT 06]]_[61"0 qurcjia OIPOUICHHBIX

3HAYEeHHUE MMOKa3aTels
(B %), neneHHOE Ha
100

OCHOBE  JIaHHBIX  COILMOJIOTHYECKOTO
orpoca mojydvarened (morpeOuteneii)
COLIMAJIbHBIX YCIIYT.
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IIpunoxenue 2 — [lepeueHpb cBeIEHNI O MOCTABIIUKE COLUAIBHBIX YCIIYT,

KOTOPBIC JOJI’KHBI OBITH INpcaACTaBJICHBI HA €TO O(i)I/IHI/IaJIBHOM canTe

Ceenenus

Hanunuue

1) Jlata rocymapCTBEHHOH perucTpaiyii B Ka4eCTBE MOCTABIIMKA COIHAIBHBIX YCIYT C
yKa3aHHWEM YHCIIa, MECSIIA U TO/Ia PETUCTPAITHH.

2) Hudopmanmsa o6 yupeaurtene (yUpEAMTENSX) MOCTABLUIMKA COLUUAIBHBIX YCIYT -
OpraHu3alMy COUUAILHOTO OOCIY)KMBaHHA C yKa3aHHEM HAaUMEHOBAaHUS, MecTa ero (uX)
HaXO0’KAEHUsI, KOHTAKTHBIX TeJIe(OHOB U aJPECOB HJICKTPOHHON IOYTHL.

2.1) Harnsnnas uadopMaims o CTpyKType caiita (kapra caiita);

2.2) Ccrika (-n) Ha odunmansHBIEe caliT(-pI) oprana cyowsekra Poccuiickoit Denepannn,
YIIOJIHOMOYEHHOTO Ha OCYIIECTBIICHHE (DYHKIUI MPEOCTABICHHS COITUATIBHBIX YCIIYT.

3) Nudopmarms o MecTe HaxOXIEHHs MOCTaBIIMKA COIMATBHBIX YCIYT, €ro (uinagax
(TIpu MX HAJIMYMH) C YKa3aHUEM ajipeca,

3.1) 1 cxeMBblI Ipoe3fa.

4) Nudopmanus o pexume, Tpaduke paboThl ¢ yKazaHHEM [IHEH U YacoB MpHeMa,
nepepriBa Ha o0e.

5) Nuadopmanms 0 KOHTaKTHBIX TeledoHax ¢ yKazaHHEM KOJla HACEIICHHOTO IyHKTa, B
KOTOPOM PAacIoJIOKEH NOCTABUIMK COIMAIBHBIX YCIYT, U 00 afipecax JIEKTPOHHOM MOYTHI.

6) Uadopmanus o:

6.1) pykoBoaurerne;

6.2) ¢ yKka3aHHeM ero KOHTAKTHBIX TeJe(OHOB U aJIpeCOB dJIEKTPOHHON TOYTHI;

6.3) 3aMECTUTEISIX;

6.4) c ykazaHWeM MX KOHTAKTHBIX TeJIe()OHOB U aJIPecOB DIICKTPOHHOM MOYTEHI,

6.5) pykoBoauTesnsix ¢uananoB (IPH UX HAJIMYUH Y TTOCTABIIMKA COLMAIBHBIX YCIIYT);

6.6) c yKa3zaHHeM MX KOHTAKTHBIX TeJIS(OHOB U aJIPecOB DIICKTPOHHOM MOYTHI.

7) Wudopmaius o CTpyKType M 00 OpraHax YIIpaBJCHHS OPraHU3allMd COLMAIBHOIO
00CITyXKMBaHMSI C yKa3aHUEM:

7.1) HauMeHOBaHU# CTPYKTYPHBIX NOJIpa3/ieJIeHNi (OpraHOB yIpPaBJICHUS);

7.2) ¢damunuii, WMeH, OTYECTB W JOJDKHOCTEH pPYKOBOAMTENEH CTPYKTYPHBIX
Nopa3eNICHNH;

7.3) MecTa HaxXOXACHUSI CTPYKTYPHBIX MOJIpa3AeNIeHHIH;

7.4) anpecoB opHIIMATEHBIX CAMTOB CTPYKTYPHBIX MTOJIpa3iesieHUH (IPH HAJIMYHUK);

7.5) anpecoB AIIEKTPOHHOM NMOYTHI CTPYKTYPHBIX MOAPa3ieeHuH (IIpy HANWYHN);

7.6) O TIONOXEHUSIX O CTPYKTYPHBIX TOAPA3EICHUAX OPraHu3allid COLHAIBHOTO
oOcyxuBaHus (TPH WX HATHYHUH).

7.7) 0 mepCOHANBHOM COCTaBEe PAOOTHHKOB OPTaHU3AIMU COIMAIBLHOTO OOCIY>KUBAHUS C
yKa3aHHeM (C MX coracusi):

7.7.1) ypoBHS 00pa3oBaHus;

7.7.2) xBanudukauu U onbITa paboTHI;

7.8) O momeYnTenbCKOM COBETE OPTaHU3aIliN COMMATEHOTO 00CTYKUBAHHUS.

8) Hnadopmanus o0 MaTepHATBLHO-TCXHUYECKOM  O0OECIICUECHHUH  IPEAOCTaBICHUS
COIMANIBLHBIX yCIYyT (Hamu4uu OOOpPYMOBAaHHBIX IOMEINEHUH I TPEAOCTaBJICHUS
COIMAJIFHBIX YCITYT), B TOM YHCIIE:

8.1) 6ubmmoTeEK;

8.2) o0bekToB coprta

8.3) cpencTB 0o0ydeHUS U BOCITUTAHUS;

8.4) ycnmoBusAX TUTaHUS W OOECIICUCHHUS OXPaHBI 3MOPOBBS IMOIyYaTENICH COMUATHHBIX
ycuyr;

8.5) mocryre k HHQOPMAITMOHHBIM CUCTEMaM B c(hepe COIUATLHOTO 00CTYKUBAHYS U CETH
«HTEpHETY.
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9) Undopmanus o Qopme COMHUATBHOIO OOCTYy)KHBAHUS, B KOTOPOH IOCTaBIIHK
COIMATIBLHBIX ~ YCIYyr  TPEJOCTaBIsSeT  CONMAlbHBIE  yCIyrm  (CTallMOHAPHOM,
MOJTyCTAIIMOHAPHOM, HA JIOMY).

10) Hudopmammss o BHAAX COLUMANBHBIX YCIYT, MPEIOCTABISEMBIX MOCTaBIIMKOM
COIMANTLHBIX ~ YCIYT  (CONMANBbHO-OBITOBBIC, CONMAIBLHO-MEIUIIMHCKUE, COIMAIbHO-
MICUXOJIOTHYECKUE,  COIMATbHO-TICIarOTMYECKUE, COIUAIILHO-TPYAOBEIC,  COIMAIBLHO-
NPaBOBbBIE, YCIYT'M B IENAX TOBBIIICHAS KOMMYHHUKATHBHOTO MOTEHIMANA MOJTydarenen
COIMANTLHBIX YCIIYT, CPOYHBIE COUAIBHBIC YCIIYTH).

11) Uudopmamust o mopsimke U 00 YCIOBHSX IMPEIOCTABICHUS COLMAIBHBIX YCIYT IO
BUaM COLMAJIBHBIX YCIYT U (hopMaM COLMAIBHOIO OOCIYKHBaHUsI, B TOM YHUCIIE!

11.1) o mepeyHe CONHMATBHBIX YCIYT, MPEAOCTABISIEMBIX ITOCTABIIUKOM COIHAIBHBIX
YCIIyT;

11.2) o mopsiake 1 YCJIOBHSIX MPENOCTaBICHUS COLUANBHBIX YCIyTr OECIUIaTHO U 3a IUIATy
M0 BU/IaM COIMAJIBHBIX YCIYT B (hopMaM COLMAILHOTO 00CTyKHBaHUSI,

11.3) o Tapudax Ha cOIMAIbHBIC YCIYI'H IO BHJAM COLMAJIBHBIX YCIyr u (opMam
COIMANTLHOTO 00CTYKHBaHHUSI,

11.3) pasmepe maTel 3a MPEIOCTABICHHE CONMANBHBIX YCIYT, & TaKKe O BO3MOXKHOCTH
HOJIyYEeHUs COLUAIIBHBIX yCIIyT OECIUIaTHO.

12) Hudopmanus o0 YHCICHHOCTH TONydYaTeled COLMAIBHBIX YCIyr 1o ¢dopMam
COLMANIHOTO OOCIY)KMBaHHMS W BUAAM COLUAIBHBIX YCIYyr 3a CYeT OKETHBIX
acCHUTHOBaHWH  OrO/pkeToB  cyObekToB  Poccmiickoit ~ denepaininu,  YHUCIEHHOCTH
MOJy4aTesiell COLMAIBHBIX YCIYyr 1Mo (opMaM COLMAIBLHOTO OOCTY)KMBaHUsI M BUAAM
COLMANIBHBIX YCIOYr 3a IUIaTy, YacTUYHYIO IUIaTy B COOTBETCTBHU C JOTOBOPAaMH O
NPEIOCTABICHUN COLMAIBHBIX YCIyr 3a CYeT CpeAcTB (U3MYECKUX Jul U (WIHN)
FOPUIMYECKUX JIHII.

13) Uudopmarust 0 KOJUUECTBE CBOOOAHBIX MECT JJIsl MPUEMa MOoJIydaTesiel COIMaTbHBIX
ycIyr 1o (hopMaM CONHAIbHOTO OOCITY)KMBaHWS, (UHAHCHUPYEMBIX 32 CUET OFOJKETHBIX
ACCUTHOBaHMI OFOKETOB CyObekTOB Poccuiickoit denepanuu, u KOIMIECTBE CBOOOIHBIX
MECT JUId TpueMa T[ojydareiedl COLMalIbHBIX YCIyr 10 ¢opMaM COLHMAIBHOIO
oOcayXUBaHMsI 3a IUIATy, YAaCTUYHYIO IUIaTy B COOTBETCTBHH C JIOTOBOpAaMHU O
MPEIOCTABIICHNH COLMANBHBIX YCIYr 3a CYeT CpeAcTB (u3WuecKuxX Jun ¥ (Wim)
FOPUTUICCKUX JIUII.

14) Uadopmanust 06 oObeMe MPeOCTaBIsIEMBIX COIMATBHBIX YCIYT 3a CHYeT OIOPKETHBIX
ACCUTHOBaHMI O0/DKeTOB CyOBhekToB Poccuiickoit denepanum M 3a 1ary, 9acTUIHYIO
IUIaTy B COOTBETCTBHM C JOIOBOPAaMHM O NPENOCTABICHUHM COLMAIBHBIX YCIYr 3a CYET
cpeAcTB GU3UUECKUX JIUIT U (WJIH) FOPUANIESCKUX JIHIL.

15) Nudopmarus 0 HAIMYUH JIMIICH3UH HA OCYIIECTBICHHUE JCSITCILHOCTH, TIOIeKAIIEH
JUIICH3UPOBAHUIO B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoii denepanuu (c
MIPIIOKEHUEM JIEKTPOHHOTO 00pa3a TOKYMEHTOR).

16) Hudopmanus o (UHAHCOBO-XO3SIMCTBEHHOM JAEATENBHOCTH (C MPHIOKEHUEM
3JIEKTPOHHOr0 00pa3a miaHa HUHAHCOBO-XO3SICTBEHHOM JESITENbHOCTH).

17) Madopmanus o (c mpusokeHue 3JIeKTPOHHOTO 00pa3a JOKYMEHTOB):

17.1) npaBuiIax BHYTPEHHETO paclopsaka Juis HoiydaTese CONnaabHbIX YCIYT;

17.2) mpaBuiax BHYTPEHHETO TPYIOBOTO PACTIOPSIKA;

17.3) KOIJIEKTUBHOM JOTOBOPE.

18) Hndopmamms o  HAIMUYMM  OPEANUCAHUH  OPTraHOB,  OCYIIECTBIISIOIINX
TOCYJJApPCTBEHHBIA KOHTPOJIbL B cdepe comuanbHOro OOCITYXXHBAaHUS, W OTYETOB 00
UCIIOJIHEHUHY YKa3aHHBIX IPEANKCaHUH.

19) Hudopmaruss o TMpOBEACHUH HE3aBUCHMON OICGHKA KadyecTBa OKa3aHHS WMHU
COITMAJIBHBIX YCIIYT.

20) BosmoxHOCTH BBIPpAXXCHUA MHEHHI MOoJIy4aTCjidiMH COLUAJIBHBIX YCIYI' O Ka4YC€CTBC
OKa3aHusA yCJIYT OpraHu3aiusiMu COUAJIbHOTO O6CJ'Iy>KI/IBaHI/I}I.
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